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PRODUCT RECALL  
 

POLICY WORDINGS 

Policy Number:  

Issuing Office:  
 

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, 

duties and what is and is not covered.  
 

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Schedule 

below, and any other person or organization qualifying as a Named Insured under this policy. The 

words "we", "us" and "our" refer to the company providing this insurance.  
 

The word "Insured" means any person or organization qualifying as such under Section II – Who Is an 

Insured.  
 

SCHEDULE 

1. Name of the Insured:   

2. Address of the Insured:   

3. Contact number of the Insured:   

4. Coverage/ Endorsement opted: 
 

a) Coverage A 
 

b) Coverage B 
 

c) Supplementary Coverage B 
 

d) Limited Product Recall Expenses 

Endorsement 

 

5. Risk Details 

a)  Limit of Indemnity  Coverage A Coverage B Limited Cover 

      

b) Deductible per Product Recall   

c) Percentage Participation per 

Product Recall 

  

d) Retroactive date DD/MM/YYY 

6 Premium Details   

a) Basic Premium   

b) S.T and Education Cess as 

applicable*: 

  

c) Total Premium   

* Service Tax applicable is subject to change as per change in Tax Laws 
 

Note : In the event of dishonour of cheque, this policy document automatically  stands cancelled from 

inception, irrespective of whether a separate communication is sent or not.  
 

In witness 

 

For and On Behalf of               Universal Sompo General Insurance Company Limited 

                                                                                        

                                                                                                         Authorised Signatory 

Intermediary Details 

Intermediary Code: ___________________________________________________________ 

Intermediary Name: ___________________________________________________________ 

Contact Number: _________________________________________________________ 
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For any assistance claims, Please contact us on 1-800-22-4030; 1-800-102-4030; 1-800-200-4030 (toll free) and 

Tel: +022-29211800, Fax: 022-29211844 (Local charges apply) or email us at contact@universalsompo.com 

mailto:contact@universalsompo.com
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SECTION I – COVERAGES 
 

COVERAGE A- “PRODUCT RECALL EXPENSE”  
 

1. Insuring Agreement 

a) We will reimburse you for "product recall expenses" incurred by you because of a "product 

recall" to which this insurance applies. 

The amount of such reimbursement is limited as described in Section III – Limit of Insurance. 

No other obligation or liability to pay sums or perform acts or services is covered. 
 

b) This insurance applies to a "product recall" only if the "product recall" is initiated in the 

"coverage territory" during the policy period because: 

1. You determine that the "product recall" is necessary; or 

2. An authorized government entity has ordered you to conduct a "product recall". 
 

c)  We will reimburse "product recall expenses" only if: 

1. The expenses are incurred within one year of the date the "product recall" was initiated;  

2. The expenses are reported to us within one year of the date the expenses were incurred; 

and 

3. The product that is the subject of the "product recall" was produced after the Retroactive 

date designated in the Schedules. Other words and phrases that appear in quotation marks 

have special meaning. Refer to Section V –Definitions.  
 

d) The initiation of a "product recall" will be deemed to have been made only at the earliest of the 

following times: 

1. When you first announced, in any manner, to the general public, your vendors or to your 

employees (other than those employees directly involved in making the determination) 

your decision to conduct or participate in a "product recall". This applies regardless of 

whether the determination to conduct a "product recall" is made by you or is requested by a 

third party; or 

2. When you first received, either orally or in writing, notification of an order from an 

authorized government entity to conduct a "product recall". 
 

e) "Product recall expenses" incurred to withdraw "your products" which contain the same or 

substantially similar "defects" will be deemed to have arisen out of the same "product recall". 
 

f) With respect to products of which "your product" is a component part, we will only reimburse 

you the amount to replace, repair or repurchase "your product". 
 

2. Exclusions – Coverage A 

This insurance does not apply to "product recall expenses" arising out of: 
 

a. Breach of Warranty and Failure to Conform to Intended Purpose 

Any "product recall" initiated due to the failure of "your products" to accomplish their intended 

purpose, including any breach of warranty of fitness, whether written or implied. This 

exclusion does not apply if such failure has caused or is reasonably expected to cause "bodily 

injury" or physical damage to tangible property other than "your product". 
 

b. Infringement of Copyright, Patent, Trade Secret, Trade Dress or Trademark 
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Any "product recall" initiated due to copyright, patent, trade secret, trade dress or trademark 

infringements. 

c. Deterioration, Decomposition or Chemical Transformation 

Any "product recall" initiated due to the transformation of a chemical nature, deterioration or 

decomposition of "your product". This exclusion does not apply if it is caused by:  

1. An error in manufacturing, design, or processing; 

2. Transportation of "your product"; or  

3. "Product tampering". 
 

d. Goodwill, Market Share, Revenue, Profit or Redesign  

The costs of regaining goodwill, market share, revenue or "profit" or the costs of redesigning 

"your product". 
 

e. Expiration of Shelf Life 

Any "product recall" initiated due to expiration of the designated shelf life of "your product". 
 

f. Known Defect 

A "product recall" initiated due to a "defect" in "your product" known to exist by the Named 

Insured or the Named Insured's "executive officers", prior to the date when this Product Recall 

Coverage Part was first issued to you or prior to the time "your product" leaves your control or 

possession. 
 

g. Governmental Ban 

A recall when "your product" or a component contained within "your product" has been: 

1. Banned from the market by an authorized government entity prior to the policy period; or  

2. Distributed or sold by you subsequent to any governmental ban. 
 

h. Defense of Claim 

The defense of a claim or "suit" against you for liability arising out of a "product recall".  
 

i. Third Party Damages, Fines and Penalties 

Any compensatory damages, fines, penalties, punitive or exemplary or other non-compensatory 

damages imposed upon the insured. 
 

j. Pollution-Related Expenses 

            Any loss, cost or expense due to any: 

1. Request, demand, order, statutory or regulatory requirement that any insured or others test 

for, monitor, clean up, remove, contain, treat, detoxify or neutralize, or in any way respond 

to, or assess the effects of, "pollutants"; or 

2. Claim or suit by or on behalf of a governmental authority for damages because of testing 

for, monitoring, cleaning up, removing, containing, treating, detoxifying or neutralizing, or 

in any way responding to, or assessing the effects of, "pollutants". 
 

COVERAGE B- “PRODUCT RECALL LIABILITY”  
 

1. Insuring Agreement 
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a. We will pay those sums that the insured becomes legally obligated to pay as damages for 

"product recall expenses" incurred because of a "product recall" to which this insurance 

applies. We will have the right and duty to defend the insured against any "suit" seeking those 

damages. However, we will have no duty to defend the insured against any "suit" seeking 

damages to which this insurance does not apply. We may, at our discretion, investigate any 

"product recall" and settle any claim or "suit" that may result. But:  
 

1. The amount we will pay for damages is limited as described in Section III–Limits Of 

Insurance; and  

2. Our right and duty to defend end when we have used up the applicable limit of insurance in 

the payment of judgments or settlements under Coverage B.  
 

No other obligation or liability to pay sums or perform acts or services is covered unless 

explicitly provided for under Supplementary Payments: Coverage B. 
  

b. This insurance applies to damages for "product recall expenses" incurred because of a "product 

recall" only if the "product recall" is initiated in the "coverage territory" during the policy 

period and the product that is the subject of the "product recall" was produced after the 

Retroactive date designated in the Schedules. 
 

c. The initiation of a "product recall" will be deemed to have been made only at the earliest of the 

following times: 

1. When a third party conducts or participates in a "product recall"; or 

2. When a third party first announces, in any manner, to the general public, their decision to 

conduct or participate in a "product recall". 
 

d. Damages incurred due to the recall of "your products" which contain the same or substantially 

similar "defects" will be deemed to have arisen out of the same "product recall". 
 

2. Exclusions– Coverage B  

This insurance does not apply to "product recall expenses" arising out of: 
 

a. Breach of Warranty and Failure to Conform to Intended Purpose 

Any "product recall" initiated due to the failure of "your products" to accomplish their intended 

purpose, including any breach of warranty of fitness, whether written or implied. This 

exclusion does not apply if such failure has caused or is reasonably expected to cause "bodily 

injury" or physical damage to tangible property. 
 

b. Infringement of Copyright, Patent, Trade Secret or Trademark 

Any "product recall" initiated due to copyright, patent, trade secret or trademark infringement. 
 

c. Deterioration, Decomposition or Chemical Transformation 

Any "product recall" initiated due to transformation of a chemical nature, deterioration or 

decomposition of "your product". This exclusion does not apply if it is caused by: 

1. An error in manufacturing, design, processing; 

2. Transportation of "your product"; or 
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3. "Product tampering". 
 

d. Goodwill, Market Share, Revenue, Profit, or Redesign  

The costs of regaining goodwill, market share, revenue or "profit" or the costs of redesigning 

"your product" 
 

e. Expiration of Shelf Life 

Any "product recall" initiated due to expiration of the designated shelf life of "your product". 

 

f. Known Defect 

A "product recall" initiated due to a "defect" in "your product" known to exist by the Named 

Insured or the Named Insured's "executive officers", prior to the date when this Product Recall 

Coverage Part was first issued to "you" or prior to the time "your product" leaves your control 

or possession. 
 

g. Governmental Ban 

A recall when "your product" or a component contained within "your product" has been: 

1. Banned from the market by an authorized government entity prior to the policy period; or  

2. Distributed or sold by you subsequent to any governmental ban. 
 

h. Fines and Penalties 

Any fines, penalties, punitive or exemplary or other non-compensatory damages imposed upon 

the insured. 
 

i. Intercompany Suits 

Any claim for damages by any Named Insured against another Named Insured.  
 

j. Contractual Liability 

Any "product recall" expense or cost for which the insured has assumed liability in a contract 

or agreement. This exclusion does not apply to liability for damages that the insured would 

have in the absence of the contract or agreement. 
  

k. Pollution 

The actual, alleged or threatened discharge, dispersal, seepage, migration, release or escape of 

"pollutants" at any time. 
 

l. Pollution-Related 

Any loss, cost or expense due to any: 

1. Request, demand, order or statutory or regulatory requirement that any insured or others 

test for, monitor, clean up, remove, contain, treat, detoxify or neutralize, or in any way 

respond to, or assess the effects of, "pollutants"; or 

2. Claim or "suit" by or on behalf of a governmental authority for damages because of testing 

for, monitoring, cleaning up, removing, containing, treating, detoxifying or neutralizing, or 

in any way responding to, or assessing the effects of, "pollutants". 
  

m. War 

Any loss, cost or expense due to: 

1. War, including undeclared or civil war; 
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2. Warlike action by a military force, including action in hindering or defending against an 

actual or expected attack, by any government, sovereign or other authority using military 

personnel or other agents; or 

3. Insurrection, rebellion, revolution, usurped power, or action taken by governmental 

authority in hindering or defending against any of these. 
 

n. Loss of Use of Property 

Loss of use of other property due to: 

1. A "defect", deficiency, inadequacy or dangerous condition in "your product"; or 

2. A delay or failure by you or anyone acting on your behalf to perform a contract or 

agreement in accordance with its terms. 

o. Bodily Injury or Property Damage 

"Bodily injury" or "property damage". 

 

SUPPLEMENTARY PAYMENTS – COVERAGE B  
 

We will pay, with respect to any claim we investigate or settle, or any "suit" against an insured we 

defend:  
 

1. All expenses we incur.  
 

2. All reasonable expenses incurred by the insured at our request to assist us in the investigation or 

defense of the claim or "suit", including actual loss of earnings up to $250 a day because of time 

off from work.  
 

3. All court costs taxed against the insured in the "suit". However, these payments do not include 

attorneys' fees or attorneys' expenses taxed against the insured. 
 

4. Prejudgment interest awarded against the insured on that part of the judgment we pay. If we make 

an offer to pay the applicable limit of insurance, we will not pay any prejudgment interest based 

on that period of time after the offer.  
 

5. All interest on the full amount of any judgment that accrues after entry of the judgment and before 

we have paid, offered to pay, or deposited in court the part of the judgment that is within the 

applicable limit of insurance.  These payments will not reduce the limits of insurance 

 

SECTION II – WHO IS AN INSURED  
 

1. If you are designated in the Schedules as: 
 

a. An individual, you and your spouse are insureds, but only with respect to the conduct of a 

business of which you are the sole owner. 
 

b. A partnership or joint venture, you are an insured. Your members, your partners, and their 

spouses are also insureds, but only with respect to the conduct of your business. 
 

c. A limited liability company, you are an insured. Your members are also insureds, but only with 

respect to the conduct of your business. Your managers are insureds, but only with respect to 

their duties as your managers. 
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d. An organization other than a partnership, joint venture or limited liability company, you are an 

insured. Your "executive officers" and directors are insureds, but only with respect to their 

duties as your officers and directors. Your stockholders are also insureds, but only with respect 

to their liability as stockholders. 
 

e. A trust, you are an insured. Your trustees are also insureds, but only with respect to their duties 

as trustees. 
  

2. Each of the following is also an insured:  
 

a. Any person or organization having proper temporary custody of your property if you die, but 

only until your legal representative has been appointed.  

 

b. Your legal representative if you die, but only with respect to duties as such. That representative 

will have all your rights and duties under this Coverage Part.  

 

3. Any organization you newly acquire or form, other than a partnership, joint venture or limited 

liability company, and over which you maintain ownership or majority interest, will qualify as a 

Named Insured if there is no other similar insurance available to that organization. However: 
 

a. Coverage under this provision is afforded only until the 90th day after you acquire or form the 

organization or the end of the policy period, whichever is earlier; and 
 

b. Coverages A and B do not apply to "product recalls" that were initiated before you acquired or 

formed the organization. 
 

           No person or organization is an insured with respect to any "product recall" arising out of any 

current or past partnership or joint venture that is not shown as a Named Insured in the 

Schedules. 
 

SECTION III – LIMIT OF INSURANCE 
 

1. The Aggregate Limit of Insurance shown in the Schedules and the rules below fix the most we will 

pay regardless of the number of:  

a. Insureds;  

b. "Product recalls" initiated;  

c. Number of "your products" withdrawn; 

d. Claims made or "suits" brought; or 

e. Persons or organizations making claims or bringing "suits".  
 

2. The Aggregate Limit is the most we will pay for the sum of all: 

a. "Product recall expenses" under Coverage A; and 

b. Damages because of "product recall expenses" under Coverage B. 

 

3. Deductible and Participation Percentage Provisions 
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a. Deductible 

We will only pay for the amount of: 
 

1. "Product recall expenses" under Coverage A; and  
 

2. Damages because of "product recall expenses" under Coverage B which are in excess of 

the deductible amount, if any, shown in the Schedules. The deductible applies separately to 

each "product recall". The limits of insurance will not be reduced by the amount of this 

deductible. 
 

We may, or will if required by law, pay all or any part of any deductible amount, if 

applicable, to effect settlement of any claim or "suit".  
 

Upon notice of our payment of a deductible amount, you shall promptly reimburse us for 

the part of the deductible amount we paid. 

 

b. Participation Percentage 

If a Participation Percentage is indicated in the Schedules, the following provision applies: 

You agree to participate in the payment of: 
 

1. "Product recall expenses" under Coverage A; and  
 

2. Damages because of "product recall expenses" under Coverage B which are in excess of 

the Deductible, to the extent of the Participation Percentage indicated in the Schedules. 

The Participation Percentage applies separately to each "product recall".  
 

You also agree that the cost of your participation in the loss will be borne entirely by you 

when due and you will not obtain insurance to cover it. 
 

The Limit of Insurance of this Coverage Part applies separately to each consecutive annual 

period and to any remaining period of less than 12 months, starting with the beginning of 

the policy period shown in the Schedules, unless the policy period is extended after 

issuance for an additional period of less than 12 months. In that case, the additional period 

will be deemed part of the last preceding period for purposes of determining the Limit of 

Insurance. 
 

SECTION IV: CONDITIONS  
 

1. Bankruptcy  

Bankruptcy or insolvency of the insured or of the insured's estate will not relieve us of our 

obligations under this Coverage Part.  
 

2. Duties In The Event of a Claim or Suit or a Defect or Product Recall 

a. You must see to it that we are notified as soon as practicable of any actual, suspected or 

threatened "defect" in "your product", or any governmental investigation, that may result in a 

"product recall" or a claim. To the extent possible, notice should include: 

1. How, when and where the "defect" was discovered;  
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2. The names and addresses of any injured persons and witnesses; and  

3. The nature, location and circumstances of any injury or damage arising out of use or 

consumption of "your product".  
 

b. If a "product recall" is initiated, you must:  

1. Immediately record the specifics of the "product recall" and the date it was initiated; and  

2. Notify us as soon as practicable.  

You must see to it that we receive written notice of the "product recall" as soon as 

practicable.  
 

c. You must promptly take all reasonable steps to mitigate the expenses associated with a 

"product recall". Any "profit" that you receive from mitigating the expenses will be deducted 

from the amount of reimbursement that you will receive for "product recall expenses".  
 

d. If a claim is made or "suit" is brought against any insured, you must: 

1. Immediately record the specifics of the claim or "suit" and the date received; and 

2. Notify us as soon as practicable. 

You must see to it that we receive written notice of the claim or "suit" as soon as 

practicable. 

e. You and any other involved insured must:  

1. Immediately send us copies of any pertinent correspondence received in connection with 

the "product recall", claim or "suit";  

2. Authorize us to obtain records and other information;  

3. Cooperate with us in the investigation of the "product recall"; 

4. Cooperate with us in the investigation or settlement of the claim or defense against the 

"suit"; and 

5. Assist us, upon our request, in the enforcement of any right against any person or 

organization which may be liable to the insured because of a "product recall" to which this 

insurance may also apply. 
 

3. Suit Outside of United States, Canada or Puerto Rico 

a. If a "suit" is brought in a part of the "coverage territory" that is outside the United States of 

America (including its territories and possessions), Puerto Rico or Canada, and we are 

prevented by law, or otherwise, from defending the insured, the insured will initiate a defense 

of the "suit". We will reimburse the insured, under Supplementary Payments, for any 

reasonable and necessary expenses incurred for the defense of a "suit" seeking damages to 

which this insurance applies, that we would have paid had we been able to exercise our right 

and duty to defend. 
 

If the insured becomes legally obligated to pay sums because of damages to which this 

insurance applies in a part of the "coverage territory" that is outside the United States of 

America (including its territories and possessions), Puerto Rico or Canada, and we are 

prevented by law, or otherwise, from paying such sums on the insured's behalf, we will 

reimburse the insured for such sums. 
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b. All payments or reimbursements we make for damages because of judgments or settlements 

will be made in U.S. currency at the prevailing exchange rate at the time the insured became 

legally obligated to pay such sums. All payments or reimbursements we make for expenses 

under Supplementary Payments will be made in U.S. currency at the prevailing exchange rate 

at the time the expenses were incurred. 
 

4. Legal Action Against Us  

No person or organization has a right under this Coverage Part:  

a. To join us as a party or otherwise bring us into a "suit" asking for damages from an insured; 

or  

b. To sue us on this Coverage Part unless all of its terms have been fully complied with.  
 

A person or organization may sue us to recover on an agreed settlement or on a final judgment 

against an insured; but we will not be liable for damages that are not payable under the terms of 

this Coverage Part or that are in excess of the applicable limit of insurance. An agreed 

settlement means a settlement and release of liability signed by us, the insured and the claimant 

or the claimant's legal representative.  
 

4. Other Insurance  

If other valid and collectible insurance is available to the insured for a loss we cover under 

Coverages A or B of this Coverage Part, our obligations are limited as follows:  

 

 a. Primary Insurance 

This insurance is primary. Our obligations are not affected unless any of the other 

insurance is also primary. Then, we will share with all that other insurance by the method 

described in Paragraph b. below.  
 

 b. Method of Sharing 

If all of the other insurance permits contribution by equal shares, we will follow this 

method also. Under this approach, each insurer contributes equal amounts until it has paid 

its applicable limit of insurance or none of the loss remains, whichever comes first.  

If any of the other insurance does not permit contribution by equal shares, we will 

contribute by limits. Under this method, each insurer's share is based on the ratio of its 

applicable limit of insurance to the total applicable limits of insurance of all insurers.  
  

5. Premium Audit  

a. We will compute all premiums for this Coverage Part in accordance with our rules and 

rates.  

b. Premium shown in this Coverage Part as advance premium is a deposit premium only. At 

the close of each audit period we will compute the earned premium for that period and 

send notice to the first Named Insured. The due date for audit and retrospective premiums 

is the date shown as the due date on the bill. If the sum of the advance and audit premiums 

paid for the policy period is greater than the earned premium, we will return the excess to 

the first Named Insured.  

c. The first Named Insured must keep records of the information we need for premium 

computation, and send us copies at such times as we may request.  
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6. Representations 

   By accepting this policy, you agree: 

1. The statements in the Schedules are accurate and complete; 

2. Those statements are based upon representations you made to us; and 

3. We have issued this policy in reliance upon your representations.  
 

7. Concealment or Fraud 

We will not provide coverage under Coverage A of this Coverage Part to you, or any other 

insured, who at any time:  

1. Engaged in fraudulent conduct; or  

2. Intentionally concealed or misrepresented a material fact concerning a "product   recall" or 

"product recall expenses" incurred by you under Coverage A of this Coverage Part. 
 

8. Transfer of Rights of Recovery Against Others To Us  

If the insured has rights to recover all or part of any payment we have made under this 

Coverage Part, those rights are transferred to us. The insured must do nothing after loss to 

impair them. At our request, the insured will bring "suit" or transfer those rights to us and help 

us enforce them.  
 

9. When We Do Not Renew  

       If we decide not to renew this Coverage Part, we will mail or deliver to the first Named Insured 

shown in the Schedules written notice of the nonrenewal not less than 30 days before the 

expiration date.  

If notice is mailed, proof of mailing will be sufficient proof of notice.  
 

SECTION V – DEFINITIONS  

1. "Bodily injury" means bodily injury, sickness or disease sustained by a person, including death 

resulting from any of these at any time.  

2. "Coverage territory" means anywhere in the world with the exception of any country or jurisdiction 

which is subject to trade or other economic sanction or embargo by the United States of America.  

3. "Defect" means a defect, deficiency or inadequacy that creates a dangerous condition.  

4. "Electronic data" means information, facts or programs stored as or on, created or used on, or 

transmitted to or from computer software, hard or floppy disks, CD-ROMS, tapes, drives, cells, 

data processing devices or any other media which are used with electronically controlled 

equipment. 

5. "Executive officer" means a person holding any of the officer positions created by your charter, 

constitution, by-laws or any other similar governing document.  

6. "Occurrence" means an accident, including continuous or repeated exposure to substantially the 

same general harmful conditions. 

7. "Pollutants" mean any solid, liquid, gaseous or thermal irritant or contaminant,   including smoke, 

vapor, soot, fumes, acids, alkalis, chemicals and waste. Waste includes materials to be recycled, 

reconditioned or reclaimed. 

8. "Product tampering" is an act of intentional alteration of "your product" which has caused or is 

reasonably expected to cause "bodily injury" or physical injury to tangible property other than 

"your product".  
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When "product tampering" is known, suspected or threatened, a "product recall" will be limited to 

those batches of "your product" which are known or suspected to have been tampered with.  

For the purposes of this insurance, electronic data is not tangible property. 

9.  "Product recall" means the recall or recall: 

a. From the market; or  

b. From use by any other person or organization; of "your products", or products which contain 

"your products", because of known or suspected "defects" in "your product", or known or 

suspected "product tampering", which has caused or is reasonably expected to cause "bodily 

injury" or physical injury to tangible property other than "your product". 

For the purposes of this insurance, electronic data is not tangible property. 

10. "Product recall expenses" means those reasonable and necessary extra expenses, listed below, paid 

and directly related to a "product recall": 

a. Cost of replacing "your product", repairing the "defect" in "your product" or repurchasing 

"your product" for your initial purchase price, whichever is less; 

b. Costs of notification; 

c. Costs of stationery, envelopes, production of announcements and postage or facsimiles; 

d. Costs of overtime paid to regular non-salaried employees and costs incurred by such 

employees, including costs of transportation and accommodations; 

e. Costs of computer time; 

f. Costs of hiring independent contractors and other temporary employees; 

g. Costs of transportation, shipping or packaging; 

h. Costs of warehouse or storage space; or 

i. Costs of proper disposal of "your products", or products that contain "your products", that 

cannot be reused, not exceeding your initial purchase price or your cost to produce the 

products. 
 

11. "Profit" means the positive gain from business operation after subtracting for all   expenses. 

12. "Property damage" means: 

a. Physical injury to tangible property, including all resulting loss of use of that property. All such 

loss of use shall be deemed to occur at the time of the physical injury that caused it; or 

b. Loss of use of tangible property that is not physically injured. All such loss of use shall be 

deemed to occur at the time of the "occurrence" that caused it. 
 

For the purpose of this insurance, "electronic data" is not tangible property. 
 

13. "Suit" means a civil proceeding in which damages because of "bodily injury" or physical damage 

to tangible property arising out of a "product recall" to which this insurance applies are alleged. 

"Suit" includes:  

a. An arbitration proceeding in which such damages are claimed and to which the insured must 

submit or does submit with our consent; or  

b. Any other alternative dispute resolution proceeding in which such damages are claimed and to 

which the insured submits with our consent.  

14. "Your product" means: 

a. Any goods or products, other than real property, manufactured, sold, handled, distributed or 

disposed of by:  
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1. You;  

2. Others trading under your name; or  

b. A person or organization whose business or assets you have acquired; and  Containers (other 

than vehicles), materials, parts or equipment furnished in connection with such goods or 

products. 
 

Claim Disclaimer 

In the unfortunate event of any loss or damage to the insured property resulting into a claim on this 

policy, please intimate the mishap IMMEDIATELY to our Call Centre at Toll Free Numbers on 1-

800-22-4030 (for MTNL/BSNL users) or 1-800-200-4030 (other users) or on chargeable numbers at 

+91-22-27639800/+91-22-39133700 or email at contactclaims@universalsompo.com. Please note that 

no delay should be allowed to occur in notifying a claim on the policy as the same may prejudice 

liability. 

In case of any discrepancy, complaint or grievance, please feel free to contact us within 15 days of 

receipt of the Policy. 
 

Universal Sompo General Insurance Co. Ltd. 

Unit No. 601 & 602, 6th Floor, Reliable Tech Park, Cloud City Campus; Gut No-31, Mouje Elthan, 

Thane- Belapur Road, Airoli, Navi Mumbai- 400708 
 

Toll Free Numbers: 1 - 800 - 224030 (For MTNL/BSNL Users) or 1 - 800 – 2004030 
 

Landline Numbers: (022) - 41659800 or (022) - 39133700 (Local Charges Apply) 
 

E-mail Address: contactus@universalsompo.com 
 

Note: Please include your policy number for any communication with us. 

 

 

 

 

Grievance Redressal  

In case the Insured is aggrieved in any way, the Insured should approach our internal grievance cell for 

purpose of resolution. If the Insured is not satisfied with the resolution then the Insured may, subject to 

vested jurisdiction, approach Insurance Ombudsman for the redressal of the grievance.  
 

The details of Insurance Ombudsman are available on IRDA website: www.irdaindia.org  and on the 

website of General Insurance Council: www.generalinsurancecouncil.or and also are given below. 
 

   The details of Insurance Ombudsman are available below: 

http://www.irdaindia.org/
http://www.generalinsurancecouncil.or/
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Office Details 
Jurisdiction of Office 

Union Territory,District) 

AHMEDABAD - Shri Kuldip Singh Gujarat, 

Office of the Insurance Ombudsman, Dadra & Nagar Haveli, 

Jeevan Prakash Building, 6th floor, Daman and Diu. 

Tilak Marg, Relief Road,   

Ahmedabad – 380 001.   

Tel.: 079 - 25501201/02/05/06   

Email: bimalokpal.ahmedabad@cioins.co.in   

BENGALURU - 

Karnataka. 

Office of the Insurance Ombudsman, 

Jeevan Soudha Building,PID No. 57-27-N-19 

Ground Floor, 19/19, 24th Main Road, 

JP Nagar, Ist Phase, 

Bengaluru – 560 078. 

Tel.: 080 - 26652048 / 26652049 

Email: bimalokpal.bengaluru@cioins.co.in 

BHOPAL - Madhya Pradesh 

Office of the Insurance Ombudsman, Chattisgarh. 

Janak Vihar Complex, 2nd Floor,   

6, Malviya Nagar, Opp. Airtel Office,   

Near New Market,   

Bhopal – 462 003.   

Tel.: 0755 - 2769201 / 2769202   

Fax: 0755 - 2769203   

Email: bimalokpal.bhopal@cioins.co.in   

BHUBANESHWAR - Shri Suresh Chandra Panda 

Orissa. 

Office of the Insurance Ombudsman, 

62, Forest park, 

Bhubneshwar – 751 009. 

Tel.: 0674 - 2596461 /2596455 

Fax: 0674 - 2596429 

Email: bimalokpal.bhubaneswar@cioins.co.in 

CHANDIGARH -  Punjab, 

Office of the Insurance Ombudsman, Haryana(excluding 
Gurugram, Faridabad, 

Sonepat and Bahadurgarh) 

S.C.O. No. 101, 102 & 103, 2nd Floor, Himachal Pradesh, Union 
Territories of Jammu & 

Kashmir, 

Batra Building, Sector 17 – D, Ladakh & Chandigarh. 

Chandigarh – 160 017.   

Tel.: 0172 - 2706196 / 2706468   

Fax: 0172 - 2708274   

mailto:bimalokpal.ahmedabad@cioins.co.in
mailto:bimalokpal.bengaluru@cioins.co.in
mailto:bimalokpal.bhopal@cioins.co.in
mailto:bimalokpal.bhubaneswar@cioins.co.in
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Email: bimalokpal.chandigarh@cioins.co.in   

CHENNAI -  Tamil Nadu, 

Office of the Insurance Ombudsman, Tamil Nadu 

Fatima Akhtar Court, 4th Floor, 453, PuducherryTown and 

Anna Salai, Teynampet, Karaikal (which are part of 
Puducherry). 

CHENNAI – 600 018.   

Tel.: 044 - 24333668 / 24335284   

Fax: 044 - 24333664   

Email: bimalokpal.chennai@cioins.co.in   

DELHI - Shri Sudhir Krishna Delhi & 

Office of the Insurance Ombudsman, 
2/2 A, Universal Insurance Building, 
Asaf Ali Road, 
New Delhi – 110 002. 
Tel.: 011 - 23232481/23213504 
Email: bimalokpal.delhi@cioins.co.in 

Following Districts of 
Haryana - Gurugram, 
Faridabad, Sonepat & 

Bahadurgarh. 

GUWAHATI -  Assam, 

Office of the Insurance Ombudsman, Meghalaya, 

Jeevan Nivesh, 5th Floor, Manipur, 

Nr. Panbazar over bridge, S.S. Road, Mizoram, 

Guwahati – 781001(ASSAM). Arunachal Pradesh, 

Tel.: 0361 - 2632204 / 2602205 Nagaland and Tripura. 

Email: bimalokpal.guwahati@cioins.co.in   

HYDERABAD -  Andhra Pradesh, 

Office of the Insurance Ombudsman, Telangana, 

6-2-46, 1st floor, "Moin Court", Yanam and 

Lane Opp. Saleem Function Palace, part of Union Territory of 
Puducherry. 

A. C. Guards, Lakdi-Ka-Pool,   

Hyderabad - 500 004.   

Tel.: 040 - 23312122   

Fax: 040 - 23376599   

Email: bimalokpal.hyderabad@cioins.co.in   

JAIPUR - 

Rajasthan. 

Office of the Insurance Ombudsman, 

Jeevan Nidhi – II Bldg., Gr. Floor, 

Bhawani Singh Marg, 

Jaipur - 302 005. 

Tel.: 0141 - 2740363 

Email: bimalokpal.jaipur@cioins.co.in 

  

ERNAKULAM - Ms. Poonam Bodra Kerala, 

Office of the Insurance Ombudsman, Lakshadweep, 

mailto:bimalokpal.chandigarh@cioins.co.in
mailto:bimalokpal.chennai@cioins.co.in
mailto:bimalokpal.guwahati@cioins.co.in
mailto:bimalokpal.hyderabad@cioins.co.in
mailto:bimalokpal.jaipur@cioins.co.in
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2nd Floor, Pulinat Bldg., Mahe-a part of Union 
Territory of Puducherry. 

Opp. Cochin Shipyard, M. G. Road,   

Ernakulam - 682 015.   

Tel.: 0484 - 2358759 / 2359338   

Fax: 0484 - 2359336   

Email: bimalokpal.ernakulam@cioins.co.in   

KOLKATA - Shri P. K. Rath West Bengal, 

Office of the Insurance Ombudsman, Sikkim, 

Hindustan Bldg. Annexe, 4th Floor, Andaman & Nicobar 
Islands. 

4, C.R. Avenue,   

KOLKATA - 700 072.   

Tel.: 033 - 22124339 / 22124340   

Fax : 033 - 22124341   

Email: bimalokpal.kolkata@cioins.co.in   

LUCKNOW -Shri Justice Anil Kumar Srivastava Districts of Uttar Pradesh : 

Office of the Insurance Ombudsman, 
6th Floor, Jeevan Bhawan, Phase-II, 
Nawal Kishore Road, Hazratganj, 
Lucknow - 226 001. 
Tel.: 0522 - 2231330 / 2231331 
Fax: 0522 - 2231310 
Email: bimalokpal.lucknow@cioins.co.in 

Lalitpur, Jhansi, Mahoba, 
Hamirpur, Banda, 

Chitrakoot, Allahabad, 
Mirzapur, Sonbhabdra, 
Fatehpur, Pratapgarh, 

Jaunpur,Varanasi, Gazipur, 
Jalaun, Kanpur, Lucknow, 

Unnao, Sitapur, Lakhimpur, 
Bahraich, Barabanki, 

Raebareli, Sravasti, Gonda, 
Faizabad, Amethi, 

Kaushambi, Balrampur, 
Basti, Ambedkarnagar, 

Sultanpur, Maharajgang, 
Santkabirnagar, Azamgarh, 

Kushinagar, Gorkhpur, 
Deoria, Mau, Ghazipur, 

Chandauli, Ballia, 
Sidharathnagar. 

MUMBAI - Goa, 

Office of the Insurance Ombudsman, Mumbai Metropolitan 
Region 

3rd Floor, Jeevan Seva Annexe, excluding Navi Mumbai & 
Thane. 

S. V. Road, Santacruz (W),   

Mumbai - 400 054.   

Tel.: 
69038821/23/24/25/26/27/28/28/29/30/31 

  

Fax: 022 - 26106052   

Email: bimalokpal.mumbai@cioins.co.in   

mailto:bimalokpal.ernakulam@cioins.co.in
mailto:bimalokpal.kolkata@cioins.co.in
mailto:bimalokpal.mumbai@cioins.co.in
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NOIDA - Shri Chandra Shekhar Prasad State of Uttaranchal and 
the following Districts of 

Uttar Pradesh: 

Office of the Insurance Ombudsman, 
Bhagwan Sahai Palace 
4th Floor, Main Road, 
Naya Bans, Sector 15, 
Distt: Gautam Buddh Nagar, 
U.P-201301. 
Tel.: 0120-2514252 / 2514253 
Email: bimalokpal.noida@cioins.co.in 

Agra, Aligarh, Bagpat, 
Bareilly, Bijnor, Budaun, 

Bulandshehar, Etah, Kanooj, 
Mainpuri, Mathura, Meerut, 

Moradabad, 
Muzaffarnagar, Oraiyya, 

Pilibhit, Etawah, 
Farrukhabad, Firozbad, 
Gautambodhanagar, 
Ghaziabad, Hardoi, 

Shahjahanpur, Hapur, 
Shamli, Rampur, Kashganj, 
Sambhal, Amroha, Hathras, 

Kanshiramnagar, 
Saharanpur. 

    

PATNA - Shri N. K. Singh Bihar, 

Office of the Insurance Ombudsman, Jharkhand. 

2nd Floor, Lalit Bhawan,   

Bailey Road,   

Patna 800 001.   

Tel.: 0612-2547068   

Email: bimalokpal.patna@cioins.co.in   

PUNE - Shri Vinay Sah Maharashtra, 

Office of the Insurance Ombudsman, Area of Navi Mumbai and 
Thane 

Jeevan Darshan Bldg., 3rd Floor, excluding Mumbai 
Metropolitan Region. 

C.T.S. No.s. 195 to 198,   

N.C. Kelkar Road, Narayan Peth,   

Pune – 411 030.   

Tel.: 020-41312555   

Email: bimalokpal.pune@cioins.co.in   

 

The updated details are also available on : http://www.irdaindia.org/ins_ombusman.htm 

 

mailto:bimalokpal.patna@cioins.co.in%20.
mailto:bimalokpal.pune@cioins.co.in
http://www.irdaindia.org/ins_ombusman.htm

