
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: UNIVERSAL SOMPO GENERAL INSURANCE CO. LTD

For the Quarter ending on March 31, 2025

upto 1 month > 1 
month 

and <=3 
months

> 3 
months 

and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year 
and <= 3 

years

> 3 
years 

and <= 
5 years

> 5 years upto 1 month > 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months and 
<= 1 year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years

> 5 years 

1 Fire                  67            15              19                 9              4           -               -                    1,753                       72                170                         191                  42             -               -   114                 2,228                 

2 Marine Cargo              1,505        2,247            470             142              6           -               -                       372                     160                157                         197                    7             -               -   4,370              893                    
3 Marine Other than Cargo                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -   -                 -                    
4 Motor OD            52,824      11,504         2,271             496            84             1               1                  9,886                  5,776              2,320                         938                171               2               0 67,181            19,094               
5 Motor TP                 529            32            106             227           757         138             25                  1,730                     169                682                      1,194              4,340           855           190 1,814              9,159                 
6 Health            26,796        5,077         1,201             282              8           -               -                   18,945                 18,022                809                         219                  12             -               -   33,364            38,007               
7 Personal Accident                 216            77              78               34            72           12             -                       866                     333                431                         232                360             32             -   489                 2,253                 
8 Travel                    1             -                -                 -               -             -               -                         13                       -                    -                             -                    -               -               -   1                    13                     
9 Workmen’s Compensation/ 

Employer’s liability
                   1              1               5                 1             -             -               -                           1                         1                    4                            1                  -               -               -   8                    7                       

10 Public/ Product Liability                    2             -                -                 -               -             -               -                         97                       -                    -                             -                    -               -               -   2                    97                     
11 Engineering                  15              4               1                 3              1           -               -                         13                         4                    0                          16                    5             -               -   24                  38                     
12 Aviation                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -   -                 -                    
13 Crop Insurance         1,93,974             -                -                 -               -             -               -                   13,611                       -                    -                             -                    -               -               -   1,93,974         13,611               
14 Other segments (a)                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -   -                 -                    

15 Miscellaneous                 461           235              27               19              3           -               -                       376                     111                  50                         256                    9             -               -   745                 802                    

Note: (a) Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

Up to the Quarter ending on March 31, 2025

upto 1 month

> 1 
month 

and <=3 
months

> 3 
months 

and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year 
and <= 3 

years

> 3 
years 

and <= 
5 years

> 5 years upto 1 month
> 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months and 
<= 1 year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years
> 5 years 

1 Fire                 236           128              83               53            18             1             -                    3,695                     333                622                         725                794             32             -   519                 6,202                 
2 Marine Cargo              4,773        7,019         1,366             247            14           -               -                       981                     523                318                         333                  38             -               -   13,419            2,193                 
3 Marine Other than Cargo                   -                1               1               -               -             -               -                         -                       263                154                           -                    -               -               -   2                    416                    
4 Motor OD         2,12,418      51,543       10,552          2,774           454             5               3                 38,908                 23,775            11,043                      4,540                837             39               0 2,77,749         79,143               
5 Motor TP              1,747           163            770             964        2,211         506           222                  6,143                  1,067              2,773                      4,736            12,883         4,884         2,311 6,583              34,798               
6 Health            83,537      20,240         2,805             373            23             1             -                   46,572                 29,867              2,180                         317                  41               1             -   1,06,979         78,977               
7 Personal Accident                 613           330            380             318           385           14             -                    3,347                  1,253              2,121                      2,747              2,402             36             -   2,040              11,906               
8 Travel                    3              6               5                 1             -             -               -                         13                         2                    1                            0                  -               -               -   15                  17                     
9 Workmen’s Compensation/ 

Employer’s liability
                   8            14              17                 5             -               1             -                         48                         2                    8                            4                  -                 2             -   45                  64                     

10 Public/ Product Liability                    4             -                -                   1              1           -               -                       118                       -                    -                           574                    1             -               -   6                    693                    
11 Engineering                  27              6              10                 5              2             2               1                       48                       28                  58                          16                    5           146               6 53                  306                    
12 Aviation                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -   -                 -                    
13 Crop Insurance        11,86,006        7,907            536         67,891            20           -               -                   79,136                     793                  21                      2,120                    1             -               -   12,62,360        82,072               
14 Other segments (a)                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -   -                 -                    
15 Miscellaneous              1,450           814            146               45            11             5               3                  1,487                     435                299                         640                  57             33             40 2,474              2,989                 

Note: (a)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

(₹ in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid

Total No. of 
claims paid

Total amount of 
claims paid

(₹ in Lakhs)
Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid Total No. of 
claims paid

Total amount of 
claims paid


