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Pradhan Mantri Suraksha Bima Yojana

Sales Literature / Prospectus

Pradhan Mantri Suraksha Bima Yojana is a Government Scheme which will be a one-year cover, renewable
from year to year, Accident Insurance Scheme offering accidental death and disability cover for death or
disability on account of an accident.

Scope of Coverage: All savings bank account holders in the age 18 to 70 years in participating banks will be
entitled to join. In case of multiple saving bank accounts held by an individual in one or different banks, the
person would be eligible to join the scheme through one savings bank account only. Aadhar would be the
primary KYC for the bank account.

Enrollment Modality / Period: The cover shall be for the one-year period stretching from 1st June to 31st
May for which option to join / pay by auto-debit from the designated savings bank account on the prescribed
forms will be required to be given by 31st May of every year. Applicants may give an indefinite / longer option
for enrolment / auto-debit, subject to continuation of the scheme with terms as may be revised on the basis
of past experience. Individuals who exit the scheme at any point may re-join the scheme in future years.
New entrants into the eligible category from year to year or currently eligible individuals who did not join
earlier shall be able to join in future years while the scheme is continuing.

Benefits: As per the following table:

Table of Benefits Sum Insured
a.| Death Rs. 2 Lakh
Total and irrecoverable loss of both eyes or loss of use of both hands or
b. . Rs. 2 Lakh
feet or loss of sight of one eye and loss of use of hand or foot.
c.| Total and irrecoverable loss of sight of one eye or loss of use of one Rs. 1 Lakh

hand or foot

Premium: Rs. 20/- per annum per member. The premium will be deducted from the account holder’s bank/
Post office account through ‘auto debit’ facility in one instalment on or before 1 st June of each annual
coverage period under the scheme. However, in cases where auto debit takes place after 1st June, the cover
shall commence from the date of auto debit of premium by Bank/ Post office. The premium would be
reviewed based on annual claims experience.
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The premium would be reviewed based on annual claims experience. However, barring unforeseen adverse
outcomes of extreme nature, efforts would be made to ensure that there is no upward revision of premium
in the first three years.

Eligibility Conditions: The savings bank account holders of the participating banks aged between 18 years
(completed) and 70 years (age nearer birthday) who give their consent to join / enable auto-debit, as per
the above modality, will be enrolled into the scheme.

Master Policy Holder: Participating Bank will be the Master policy holder on behalf of the participating
subscribers. A simple and subscriber friendly administration & claim settlement process shall be finalized by
the Universal Sompo General Insurance Company Ltd in consultation with the participating Banks.

Termination of cover: The accident cover for the member shall terminate on any of the following events and
no benefit will be payable there under:

1) On attaining age 70 years (age nearest birthday).
2) Closure of account with the Bank or insufficiency of balance to keep the insurance in force.

3) In case a member is covered through more than one account and premium is received by the Insurance
Company inadvertently, insurance cover will be restricted to one only and the premium shall be liable to
be forfeited.

4) If the insurance cover is ceased due to any technical reasons such as insufficient balance on due date or
due to any administrative issues, the same can be reinstated on receipt of full annual premium, subject
to conditions that may be laid down. During this period, the risk cover will be suspended and
reinstatement of risk cover will be at the sole discretion of Insurance Company.

5) Participating banks will deduct the premium amount in the same month when the auto debit option is
given, preferably in May of every year, and remit the amount due to Universal Sompo General Insurance
Company Ltd in that month itself.

Redressal of Grievance

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, or the claim, you
can address Your grievance as follows:
Step 1: Contact us

Write us at:

Customer Service
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Universal Sompo General Insurance Co. Ltd.

Unit No. 601 & 602, 6™ Floor, Reliable Tech Park, Thane- Belapur Road, Airoli, Navi Mumbai, Maharashtra —
400708

E- mail Address - contactus@universalsompo.com

For more details: www.universalsompo.com

Toll Free Numbers: 1800-22-4030 or 1800-200-4030
Senior Citizen toll free number: 1800-267-4030
Step 2: Grievance Cell

If the resolution you received, does not meet your expectations, you can directly write to our Grievance Id.
After examining the matter, the final response would be conveyed within two weeks from the date of receipt
of your complaint on this email id.

Customer Service Universal Sompo General Insurance Co. Ltd.

Unit No. 601 & 602, 6™ Floor, Reliable Tech Park, Thane- Belapur Road, Airoli, Navi Mumbai, Maharashtra —
400708

E- mail Address: grievance@universalsompo.com

For more details: www.universalsompo.com

Visit Branch Grievance Redressal Officer (GRO) - Walk into any of our nearest branches and request to meet
the GRO.

e We will acknowledge receipt of your concern Immediately

e Seek and obtain further details, if any, from the complainant (permitted only once) Within one week

e Within 2 weeks of receiving your grievance, we will respond to you with the best solution.

e We shall regard the complaint as closed in case on non-receipt of reply from the complainant Within 8
weeks from the date of registration of the grievance

Step 3: Chief Grievance Redressal Officer

In case, you are not satisfied with the decision/resolution of the above office or have not received any response
within 15 working days, you may write or email to:

Customer Service

Universal Sompo General Insurance Co. Ltd.

Unit No. 601 & 602, 6'" Floor, Reliable Tech Park, Thane- Belapur Road, Airoli, Navi Mumbai, Maharashtra —
400708

E- mail Address: gro@universalsompo.com

For more details: www.universalsompo.com

For updated details of grievance officer, kindly refer the link https://www.universalsompo.com/resourse-
grievance-redressal

Step 4: Insurance Ombudsman
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Bima Bharosa Portal link: https://bimabharosa.irdai.gov.in/

You can approach the Insurance Ombudsman depending on the nature of grievance and financial implication,
if any.

Information about Insurance Ombudsmen, their jurisdiction and powers is available on the website of the
Insurance Regulatory and Development Authority of India (IRDAI) at www.irdai.gov.in, or of the General

Insurance Council at https://www.gicouncil.in/, the Consumer Education Website of the IRDAIl at

http://www.policyholder.gov.in, or from any of Our Offices.

The updated contact details of the Insurance Ombudsman offices can be referred by clicking on the Insurance
ombudsman official site: https://www.cioins.co.in/Ombudsman.

Note: Grievance may also be lodged at IRDAI- https://bimabharosa.irdai.gov.in/.

Note: Please refer the Contact details of the Insurance Ombudsman

Company’s obligations

i) The Company shall settle or reject a claim, as the case may be, within 15 days from the date of submission
of the claim.

ii) In the case of delay in the payment of a claim, the Company shall be liable to pay interest from the date
of receipt date of receipt of intimation to till the date of payment.

iii) However, where the circumstances of a claim warrant an investigation in the opinion of the Company, it
shall initiate and complete such investigation at the earliest in any case not later than 15 days from the
date of submission of claim.

iv) In case of delay beyond stipulated 15 days the company shall be liable to pay interest at a rate 2% above
the bank rate from the date of receipt of intimation to till the date of payment.

Universal Sompo General Insurance Co. Ltd.
Unit No. 601 & 602, 6th Floor, Reliable Tech Park, Cloud City Campus; Gut No-31, Mouje Elthan, Thane-
Belapur Road, Airoli, Navi Mumbai- 400708

Toll Free Numbers: 1-800-22-4030 (For MTNL/BSNL Users) or 1-800-200-
4030 E-mail Address: contactus@universalsompo.com.
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Note: Please include Your Policy number for any communication with us.

Claims Disclaimer
In the unfortunate event of any eventuality resulting into a claim on this Policy, please intimate the mishap

IMMEDIATELY to Our Call Centre at Toll Free Numbers on 1-800-22-4030 (for MTNL/BSNL users) or 1800-
200-4030 (other users) or email us at contactclaims@universalsompo.com Please note that no delay should
be allowed to occur in notifying a claim on the Policy as the same may prejudice liability.

In case of any discrepancy, complaint or grievance, please feel free to contact us within 15 days of receipt of

the Policy.

Please Note: Universal Sompo General Insurance Company Limited. IRDAI Reg. No. 134 CIN:
U66010MH2007PLC166770. Registered & Corp Office: Universal Sompo General Insurance Company Ltd. 8th Floor &
9th Floor (South Side), Commerz International Business Park, Oberoi Garden City, Off Western Express Highway,
Goregaon East, Mumbai 400063, Toll free no: 1800-22-4030/1800-200-4030, IRDAI Reg no: 134, CIN#
U66010MH2007PLC166770 E-mail: contactus@universalsompo.com, website link www.universalsompo.com
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