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PROSPECTUS 
ELECTRONIC EQUIPMENT INSURANCE POLICY (RETAIL) 

 
Scope of cover 
 
The Electronic Equipment Insurance covers accidental, unforeseen and sudden physical loss or damage to 
any electronic equipment (Including system software) under Section I. The Insured has an option to include 
coverage for External Data Media under Section II. The Insured can also opt for Increased Cost of Working 
(ICOW) which will pay for the additional costs which shall be necessarily incurred in order to ensure continued 
data processing on substitute equipment under Section III. 
 
Special Exclusions Section 1 
The Company shall not, however, be liable for - 
a) the Excess stated in the Schedule to be borne by the Insured in any one occurrence; if more than one item 

is lost or damaged in one occurrence, the insured shall not, however, be called upon   to bear more than 
the highest single Excess applicable to such items; 

b) loss or damage caused by any faults or defects existing at the time of commencement of the present 
insurance within the knowledge of the insured, or his representatives, whether such faults or defects were 
known to the company or not; 

c) loss or damage as a direct consequence of the continual influence of operation (e.g. wear and tear, 
cavitations, erosion, corrosion, incrustation) or of gradual deterioration due to atmospheric conditions; 

d) any costs incurred in connection with the elimination of functional failures unless such failures were caused 
by an indemnifiable loss of or damage to the insured items; 

e) any costs incurred in connection with the maintenance of the insured items, such exclusion also applying to 
parts exchanged in the course of such maintenance operations; 

f) loss or damage for which the manufacturer or supplier of the insured items is responsible either by law or 
under contract; 

g) loss of or damage to rented or hired equipment for which the owner is responsible either by law or under a 
lease and/or maintenance agreement; 

h) consequential loss or liability of any kind or description; 
i) loss of or damage to bulbs, valves, tubes, ribbons, fuses, seals, belts, wires, chains, rubber tyres, 

exchangeable tools, engraved cylinders, objects made of glass, porcelain or ceramics sieves or fabrics, or 
any operating media (e.g. lubricating oil, fuel, chemicals); 

j) aesthetic defects, such as scratches on painted polished or enamelled surfaces. 
 

In respect of the parts mentioned under i) and j) above the Company shall be liable to provide compensation in 
the event that such parts are affected by an indemnifiable loss or damage to the insured items. 
 
SPECIAL EXCLUSIONS TO SECTION II –  
The Company shall, however, not be liable for – 
1. the excess stated in the Schedule to be borne by the Insured in any one occurrence; 
2. any costs arising from false programming, punching, labeling or inserting, inadvertent canceling of 

information or discarding of data media, and from loss of information caused by magnetic fields; 
3. consequential loss of any kind or description whatsoever. 
 
SPECIAL EXCLUSIONS TO SECTION III – 
The Company shall not be liable for - 
1. Costs incurred for use of substitute equipment during the Time Excess stated in the Schedule, 
2. Costs for replacement of data media, data and regeneration of data, 
3. Costs arising out of circumstances, which are not connected with the insured material damage. In particular 

the Company shall not be liable for additional costs arising out of - 
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a) bodily injuries, 
b) orders or measures imposed by any public authority, 
c) expansion and improvements of the equipment. 
d) Lack of funds causing delay in repairs or replacement of damaged equipment. 
 
4. Any other consequential loss such as loss of market or interest. 
 
Extent of insurance cover 
 
Electronic Equipment Insurance can be availed on selective basis. This means that it is not mandatory for the 
insured to cover entire Equipment in the office/premises, but, insurance can be sought on selective basis on 
certain specific equipment.  
 
Electronic Equipment Insurance is important for all such occupancies which are using electronic equipment-be 
they Computers, Industrial Electronic Equipment, Medical Electronic Equipment, Communication Equipment, 
etc.  
 
Electronic Equipment Insurance is “All Risk” insurance and as such, exclusions to the policy form an important 
part. The policy has general exclusions, which are applicable to all the sections (Section I, Section II and 
Section III). In addition, each of the Sections has some special exclusion’s which are described under scope of 
cover. 

• PROVISIONS APPLYING TO SECTION – I 
 
SUM INSURED – 
 
It is a requirement of this insurance that the Sum Insured shall be equal to the cost of replacement of the 
insured property by new property of the same kind and same capacity, which shall mean its replacement cost 
including freight, dues and customs duties, if any and erection costs. 
 
The sum insured of the equipment insured under this section shall include the value of ‘System Software’.  
 
BASIS OF INDEMNITY – 
 
1. In cases where damage to an insured item can be repaired the Company will pay expenses necessarily 

incurred to restore the damaged machine to its former state of serviceability plus the cost of dismantling 
and re-erection incurred for the purpose of effecting the repairs as well as ordinary freight to and from a 
repair-shop customs duties and dues if any, to the extent such expenses have been included in the Sum 
Insured. If the repairs are executed at a workshop owned by the Insured, the Company will pay the cost of 
materials and wages incurred for the purpose of the repairs plus a reasonable percentage to cover 
overhead charges. 
 
No deduction shall be made for depreciation in respect of parts replaced, except those with limited life, but 
the value of any salvage will be taken into account. If the cost of repairs as detailed hereinabove equals or 
exceeds the actual value of the machinery insured immediately before the occurrence of the damage, the 
settlement shall be made on the basis provided for in (b) below. 
 

2. In cases where an insured item is destroyed, the Company will pay the actual value of the item immediately 
before   the occurrence of the loss, including costs for ordinary freight, erection and customs duties if any, 
provided such expenses have been included in the sum insured, such actual value to be calculated by 
deducting proper depreciation from the replacement value of the item. The Company will also pay any 
normal charges for the dismantling of the machinery destroyed, but the salvage will be taken into account. 
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Any extra charges incurred for overtime, night-work, work on public holidays, express freight, are covered 
by this Insurance only if especially agreed to in writing. 
 
In the event of the Makers' drawings, patterns and core boxes necessary for the execution of a repair not 
being available the Company shall not be liable for the cost of making any such drawings, patterns and 
core boxes. 
 
The cost of any alterations, improvements or overhauls shall not be recoverable under this policy. 
 
The cost of any provisional repairs will be borne by the Company if such repairs constitute part of the final 
repairs, and do not increase the total repair expenses. 

 
3. In cases where the Insured item is subjected to total loss and meanwhile it becomes obsolete, all costs 

necessary to replace the lost or damaged insured item with a follow-up model (similar type) of similar 
structure/ configuration (of  similar quality) will be reimbursed.   
 
If the sum insured is less than the amount required to be insured as per Provisions applying to Section - I 
hereinabove, the Company will pay only in such proportion as the sum insured bears to the amount 
required to be insured. Every item if more than one shall be subject to this condition separately. 
 
The Company will make payments only after being satisfied, with necessary bills and documents that the 
repairs have been effected or replacements have taken place, as the case may be. The Company may, 
however, not insist for bills and documents in case of total loss where the Insured is unable to replace the 
damaged equipment for reasons beyond their control. In such cases claims can be settled on ‘Indemnity 
Basis’. 

 

• PROVISIONS APPLYING TO SECTION II –  
 
Sum Insured 
 
It is a requirement of this Insurance that the sum insured shall be the amount required for restoring the insured 
external data media by replacing lost or damaged data media by new material and reproducing lost 
information. 
 
Basis of Indemnity 
 
The Company will indemnify any expenses that can be proved to have been incurred by the Insured within a 
period of 12 months as from the date of the occurrence strictly for the purpose of restoring the insured external 
data media to a condition equivalent to that existing prior to   the occurrence and necessary for permitting data 
processing operations to be continued in the normal manner. 
 
If it is not necessary to reproduce lost data or information, or if such reproduction is not effected within 12 
months after the occurrence, the Company shall only be liable to indemnify the expenses incurred for replacing 
the lost or damaged data media themselves by new material. 
 
As from the date of an indemnifiable occurrence the sum insured shall be reduced for the remaining period of 
insurance by the amount of indemnity paid, unless the sum insured is reinstated. 
 

• PROVISIONS APPLYING TO SECTION III – 
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INDEMNITY PERIOD 
 
The Indemnity Period shall commence with putting into use the substitute equipments. The insured shall bear 
that proportion of each claim, which corresponds to the Time Excess agreed. 
 
SUM INSURED 
 
The `indemnity limit per hour' and `total sum insured’ stated in the schedule shall be declared by the insured.  
The total sum insured shall represent the aggregate limit of indemnity payable for all events occurring during 
the period of insurance. 
 
The Company will also reimburse the insured for personnel expenses and costs for transportation of materials 
following an event giving rise to a claim under this Section of the Policy provided separate sums therefor have 
been entered in the Schedule.  
 
As from the date of an indemnifiable occurrence the sum insured shall be reduced for the remaining period of 
insurance by an amount of indemnity paid unless - reinstated by payment of an additional premium prescribed 
by the Company. 
 
LOSS SETTLEMENT 
 
The Company shall indemnify those costs and expenses, which can be proved to have been incurred during 
the indemnity, period to maintain data processing operations to their previous extent, that are additional to 
those which would have been incurred during the same period if no insured event had occurred. 
 
The total indemnity per event shall not exceed an amount equal to the agreed `indemnity limit per hour' or the  
`actual hourly rate payable for the use of substitute equipments,' whichever is less multiplied by the number of 
working hours stated as `Indemnity Period’ in the schedule or by the actual number of working hours for which 
the substitute equipment is put into use, whichever shall be less. 
 
However, if it is found, following an interruption, that the limit selected `per hour’ is less than the amount 
actually incurred per hour for use of substitute equipment, the Company shall be liable to indemnify the insured 
in the same proportion as the limit selected `per hour' bears to the amount actually incurred per hour. 
 
Provided always that – 
i) the interruptions shorter than the Time Excess stated in the schedule shall be excluded from the scope of 

this Policy and in respect of interruptions longer than the Time Excess the insured shall bear that proportion 
of each claim which corresponds to the Time Excess. 

 
 
Warranties, Exclusions/exceptions and conditions of the insurance cover 
 
General Exclusions 
 
The Company will not indemnify the Insured in respect of loss, damage or liability directly caused by or arising 
out of or aggravated by - 
 
1. War, Invasion, Act of foreign Enemy, Hostilities or War Like operations (whether war be declared or not), 

Civil War, Rebellion Revolution, Insurrection Mutiny, Civil Commotion, Confiscation, Commandeering a 
Group of Malicious persons or persons acting on behalf of or in connection with any political organisation, 
requisition or destruction or damage by order of any government de-jure or de-facto or any public, 



  

Prospectus – Electronic Equipment Insurance Policy (Retail) 

Product UIN: IRDAN134RP0028V01202223                                                                                                            Page 5 of 23                                               

 

municipal or local authority. 
2. Nuclear Reaction, Nuclear radiation or radioactive contamination.  
3. Willful act or willful negligence of the Insured or his representative.; 
4. Cessation of work whether total or partial. 
5. Cost Incurred/time involved in the movement of machinery and/or    any other property and/or personnel 

outside the territorial limits of India other than the cost of delivery of replacements for machinery lost or 
damaged. 

6. Derangement of the Insured property not accompanied by damage otherwise covered by this policy. 
7. Loss of or damage to the property covered under this policy   falling under the terms of the Maintenance 

Agreement. 
8. Loss destruction or damage directly occasioned by pressure wave caused by aircraft and other aerial 

devices traveling at Sonic   or Supersonic speeds. 
 
In any action, suit or other proceedings where the company allege that by reason of the provisions of the 
above exclusions any loss, destruction, damage or liability is not covered by this insurance, the burden of 
proving that such loss, destruction, damage or liability is covered shall be upon the Insured. 

 
9. Terrorism Damage Exclusion Warranty:  
 
Notwithstanding any provision to the contrary within this insurance it is agreed that this insurance excludes 
loss, damage cost or expense of whatsoever nature directly or indirectly caused by, resulting from or in 
connection with any act of terrorism regardless of any other cause or event contributing concurrently or in any 
other sequence to the loss.  
For the purpose of this endorsement an act of terrorism means an act, including but not limited to the use of 
force or violence and / or the threat thereof, of any person or group(s) of persons whether acting alone or on 
behalf of or in connection with any organization (s) or government(s), committed for political, religious, 
ideological or similar purpose including the intention to influence any government and/or to put the public, or 
any section of the public in fear.  
 
The warranty also excludes loss, damage, cost or expenses of whatsoever nature directly or indirectly caused 
by, resulting from or in connection with any action taken in controlling, preventing, suppressing or in any way 
relating to action taken in respect of any act of terrorism.  
If the Company alleges that by reason of this exclusion, any loss, damage, cost or expenses is not covered by 
this insurance the burden of proving the contrary shall be upon the insured.  
In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall remain 
in full force and effect. 
 
Warranties forming part of the policy 
 
Warranty – Section I 
 
It is warranted that the Maintenance Agreement in force at the inception of this policy is maintained during the 
currency of this policy and no variation in the terms of the Agreement shall be made without the written consent 
of the Company being obtained. 
For the purpose of this warranty the word ‘Maintenance’ shall mean the following - 
1. Safety checks, 
2. Preventive maintenance 
3. Rectification of loss or damage or faults arising from normal operation as well as from ageing. 
 
GENERAL CONDITIONS 
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1. The due observance and fulfillment of the terms of this Policy in so far as they relate to anything to be done 
or complied with by the Insured and the truth of the statements and answers in the questionnaire and 
proposal made by the Insured shall be a condition precedent to any liability of the Company. 

2. The schedule and the section(s) shall be deemed to be incorporated in and form part of this policy and 
expression "this policy" wherever used in this contract shall be read as including the Schedule and the 
Section(s). Any word or expression to which a specific meaning has been attached in any part of this Policy 
or of the Schedule or of the Section(s) shall bear such meaning wherever it may appear. 

3. The Insured shall at his own expense take all reasonable precautions and comply with all reasonable 
recommendations of the company to prevent loss, damage or liability and comply with statutory 
requirements and manufacturers recommendations.  

 
4. a) Representatives of the Company shall at any reasonable time have the right to inspect and examine the 

risk and the Insured shall provide the representatives of the company with all details and information 
necessary for the assessment of the risk. 

 
b) The Insured shall immediately   notify the Company by Telegram and in writing of any material change 
in the risk and cause at his own expense such additional precautions to be taken as circumstances may 
require to ensure safe operation of the Insured items and the scope of cover and/or premium shall, if 
necessary, be adjusted accordingly. 
 
No material alteration shall be made or admitted by the Insured whereby the risk is increased unless the 
continuance of the Insurance be confirmed in writing by the Company. 

 
5. ARBITRATION 
 
The parties to the contract may mutually agree and enter into a separate Arbitration Agreement to settle any 
and all disputes in relation to this policy. Arbitration shall be conducted under and in accordance with the 
provisions of the Arbitration and Conciliation Act, 1996. 
   
6. FRAUDULENT CLAIMS- 
 
If a claim is in any respect fraudulent, or if any false declaration is made or used in support thereof, or if any 
fraudulent means or devices are used by the Insured or anyone acting on his behalf to obtain any benefit under 
this Policy, or if a claim is made and rejected and no action or suit is commenced within three months after 
such rejection or, in case of arbitration taking place as provided therein, within three months after the Arbitrator 
or Arbitrators or Umpire have made their award, all benefit under this Policy shall be forfeited. 
 
7. OTHER INSURANCE- 
 
If at the time any claim arises under this Policy there be any other Insurance covering the same loss, damage 
or liability the Company shall not be liable to pay or contribute more than their rateable proportion of any claim 
for such loss, damage or liability. 
 
8. CANCELLATION & TERMINATION OF INSURANCE 

The Insured can cancel the policy at any time during the term, by informing the Company. In case Insured 

wants to cancel the policy, he/she is not required to give reasons for cancellation 

In such case of cancelation, the Company will refund proportional premium for unexpired policy period and 

there is no claim(s) made during the policy period 
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The Company can cancel the policy only on the grounds of established fraud, by giving minimum notice of 7 
days to the retail policyholder. 
 

Add on available under the product 
 
1. ESCALATION CLAUSE 

In consideration of the payment of an additional premium amounting to 50% of the premium produced by 
applying the specified percentage to the first or the annual premium as appropriate on the under noted item(s) 
the Sum(s) Insured thereby shall, during the period of Insurance, be increased each day by an amount 
representing 1/365th of the specified percentage increase per annum. 
Unless specifically agreed to the contrary the provisions of the Clause shall only apply to the sums Insured in 
force at the commencement of each period of insurance. 
At each Renewal Date the Insured shall notify the Insurers:- 
i) the Sums to be Insured under each item above, but in the absence of such instructions the Sums Insured 

by the above items shall be those stated on the Policy (as amended by any endorsement effective prior to 
the aforesaid renewal date) to which shall be added the increases which have accrued under this Clause 
during the period of Insurance up to that renewal date, and 

ii) the specified percentage increase(s) required for the forthcoming period of Insurance, but in the absence of 
instructions to the contrary prior to the renewal date the existing percentage increase shall apply for the 
period of insurance from renewal. 

All the conditions of the Policy in so far as they may be hereby expressly varied shall apply as if they had been 
incorporated herein. 
UIN: IRDAN134CP0075V01202122/A0176V01202122 
 
2. EXPRESS FREIGHT 

It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
contained in the Policy or endorsed thereon and subject to the Insured having paid the agreed extra premium, 
this insurance shall be extended to cover extra charges for express freight (excluding air freight). 
Provided always that such extra charges are incurred in connection with any loss of or damage to the Insured 
items recoverable under the Policy. If the sum(s) Insured of the demand item(s) is/are less than the amount(s) 
required to be Insured the amount payable under this endorsement for such extra charges shall be reduced in 
the same proportion. 
Extra Premium Rs.___________ 
UIN: IRDAN134CP0075V01202122/A0177V01202122 
 
3. AIR FREIGHT 

It is hereby declared and agreed that the Policy shall also indemnify towards Air Freight incurred by the Insured 
in connection with the indemnifiable loss under the Policy. 
In consideration thereof an additional premium of Rs. __ is charged hereby Limit of indemnity shall be 
Rs._______ during currency of the Policy. 
Each and every claim shall be subject to a minimum Excess of 5 % of the admissible Air Freight incurred over 
and above the excess as applicable under the Policy. 
Subject otherwise to terms, conditions and exceptions of the Policy. 
UIN: IRDAN134CP0075V01202122/A0178V01202122 
 
4. OWNERS SURROUNDING PROPERTY 

In consideration of Insured having paid extra premium amounting to Rs.____________ it is hereby agreed and 
declared, subject to otherwise terms and conditions of the Policy, that this insurance by within Policy is 
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extended to cover loss or damage to property located at or adjacent to the site and belonging to or held in 
care, custody, control of the principal (s) or the contractor(s) if occurring directly due to damage items 
mentioned in the schedule while at rest or in use for construction or erection during period of Policy 
The Company will pay to the Insured the value of the damaged property at the time of accident or at its option 
reinstate or replace such damaged property or any part there of provided that - 
The liability of the Company shall in no case exceed Rs.____ for any one accident or series of accidents 
arising out of any one event and in the whole the total indemnity of Rs.____ during the currency of the Policy. 
The Insured shall bear the same excess as mentioned in the schedule of the Policy. 
In respect of loss or damage resulting to underground piping tunneling or underground cables and other 
underground facilities, the indemnity will be restricted to actual repair cost, provided prior to commencement of 
work, Insured ascertains with the relevant authorities about the exact locations or positions of such cables, 
pipes or other underground facilities. Cracks that neither impair the stability of the structure nor safety of its 
users are not covered 
UIN: IRDAN134CP0075V01202122/A0179V01202122 
 
5. THIRD PARTY LIABILITY 

In consideration of the payment of the additional premium of Rs.____ it is hereby agreed and declared that 
notwithstanding anything to the contrary stated in this Policy, the Company will indemnify the Insured – 
a) against legal liability for the accidental loss or damage caused to the property of other persons.  
b) against legal liability (liability under contract excepted) for fatal or non-fatal injury to any persons other than 

the Insured or his own employees or employee of the owner of the works/site/premises location or 
employees of the other firms/connected with any other work site/ premises/ location or members of the 
family of the Insured or any of the aforesaid. 

EXCLUSIONS UNDER THE TPL EXTENSION  
The Company will not indemnify the Insured, under this extension in respect of –  
a) The first amount of Policy excess of each claim for any one occurrence related to property damage.  
b) Expenditure incurred in doing or redoing or making good or repairing or replacing anything covered or 

coverable under the Policy. 
c) Liability consequent upon - 
i) bodily injury to or illness of employees/workmen/members of the families of the Insured or of the owners of 

the works/site/premises /location or of any other firm/contractors connected with any other work at the 
works /site /premises /location.  

ii) loss of or damage to property belonging to or held in trust by or under custody of the owner of the works 
/site/premises/location of any other firms /contractors or an employee/ workmen/ family members of any of 
the aforesaid. 

iii) any accident caused by vehicles licensed for general road use or by waterborne vessels or by aircraft. 
iv) any agreement by the Insured to pay any sum by way of indemnity or otherwise unless such liability would 

have attached also in the absence of such agreement.  

CONDITIONS APPLYING TO TPL EXTENSION  
a) No admission, offer, promise, payment of indemnity shall be made or given by or on behalf of the Insured 

without written consent of the company who shall be entitled, if any so desire, to take over and conduct in 
the name of the Insured the defence or settlement of any claim or to prosecute for their own benefit in the 
name of the Insured any claim for indemnity or damage or otherwise and shall have full discretion in the 
conduct of any proceeding or in the settlement of any claim and the Insured shall give all such information 
and assistance as the Company may require. 

b) The Company may, so far as any accident is concerned, pay to the Insured the limit of indemnity for any 
one accident/for any one period , after deducting therefrom in such case of any sum/s already paid as 
compensation in respect thereof or any lesser sum for which the claim or claims arising from such accident 
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can be settled and the Company shall thereafter be under no further liability in respect of such accident 
under this section. 

UIN: IRDAN134CP0075V01202122/A0180V01202122 
 

6. ADDITIONAL CUSTOMS DUTY 

In consideration of the Insured having paid an additional premium of Rs. ____ it is hereby declared and agreed 
that the Insured shall also be indemnified during the currency of the Policy, towards the additional Customs 
Duty, amount of Rs. _____ which may be incurred by the Insured over and above the Customs Duty amount 
taken into account in arriving at the Sum Insured of the affected items. 
Each and every claim payable under the extension shall be subject to an Excess of 5 % of the admissible 
Additional Customs Duty incurred and will be in addition to the Excess amount applicable for the affected item 
under the Policy. 
The Indemnity for such Additional Customs Duty will stand reduced after occurrence of the claim unless 
reinstated by payment of an additional premium prescribed by the Company. 
Subject otherwise to the terms, conditions and exceptions of the Policy. 
Note- For computation of indemnity under the Additional Customs Duty extension, exchange rate applicable on 
date of occurrence of loss shall considered 
UIN: IRDAN134CP0075V01202122/A0181V01202122 
 
7. FLOATER CLAUSE 

“In consideration of Floater Extra charged over and above the policy rate the S.I. in aggregate under the policy 
is available for any one, more, or all locations as specified in respect of movable property. 
At all times during the currency of this policy the insured should have a good internal audit and accounting 
procedure under which the total amount at risk and the locations can be established at any particular time if 
required. 
The changes in the address of locations specifically declared at inception should be communicated” 
UIN: IRDAN134CP0075V01202122/A0182V01202122 
 
8. WAIVER OF BETTERMENT 

In the event of total physical damage of the insured machinery/ equipment necessitating replacement, which 
may become obsolete at the time of such replacement, the Indemnity shall be the cost of reinstatement of the 
damaged machinery with the follow up model of the same type, provided that, such cost of replacement does 
not exceed the sum insured set against the said item. 
It is further agreed & declared that, this extension shall not be enforceable if the insured is unable or unwilling 
to reinstate the property. However, if the cost of replacement with the follow up model exceeds the sum insured 
set against the said item, the company’s liability would not exceed the sum insured. 
UIN: IRDAN134CP0075V01202122/A0183V01202122 
 
9. OMISSION TO INSURE ADDITIONS, ALTERATIONS 

In consideration of the payment of additional premium, the insurance by this policy extends to cover Portable 
Equipments/Equipment as defined in the schedule hereof, which the Insured may acquire or for which they 
may become responsible:- 
i) The liability under this Extension shall not exceed in respect of portable equipments/Equipment  5% of the 

Sum Insured by items of the Schedule. 
ii) The Insured shall notify the Company of each additional insurance as soon as it shall come to their 

knowledge and shall pay the appropriate additional premium thereon from the date of inception. 
iii) Following the advice of any additional insurance as aforesaid, cover by this extension shall be fully 

reinstated. 
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iv) No liability shall attach to the insurers in respect of any Building, machinery, Plant or other contents while 
such property is otherwise insured. 

Note 1: All new additions to the portable equipments/equipment by the Insured not specifically 
insured/included during the currency of the policy should be declared at the end of the year and suitable 
additional premium paid on pro rata basis from the date of purchase, subject to adjustment against the 
advance premium collected. 
If the insured fails to declare the values of such additions within 30 days after the expiry of the policy, there 
shall be no refund of the advance premium collected. 
UIN: IRDAN134CP0075V01202122/A0184V01202122 
 
10. PROFESSIONAL FEE 

In consideration of the payment of additional premium, the policy is extended to include any amount in respect 
of Architects, Surveyors and Consulting Engineers reimbursable fees or other professional fees necessarily 
incurred by the Insured in the reinstatement of the Insured property consequent upon its loss, destruction or 
damage but not for preparing any claim. 
The claim under this head is payable subject to prior approval only, from the Insurer. 
Limit: Up to per event and in aggregate as agreed and specified in Schedule. 
UIN: IRDAN134CP0075V01202122/A0185V01202122 
 
11. PARTS UNDAMAGED CLAUSE 

The policy stands extended to include replacement of undamaged parts also in the machinery subject to 
condition that,  
a) Such replacement of undamaged part is necessary to avoid the recurrence of the damage as may be 

certified by Surveyor 
b) Prior approval from the insurer is taken for such replacement  
c) By such replacement of undamaged part, there is no technical improvement in performance, capacity or 

output. 

This is payable only if there is an admissible claim under the main Policy. 
The claim subject to limit of overall Sum Insured of the machinery / equipment. 
UIN: IRDAN134CP0075V01202122/A0186V01202122 
 
12. CLAIMS INVESTIGATION COST 

The Policy stands extended to cover the expenses related to investigating and identifying of the cause or exact 
location of loss or damage. This is payable only if prior approval of the insurer is taken before incurring the 
expense. Maximum amount payable under thishead is as mentioned in the Policy schedule and subject to 
deductible /excess as mentioned therein. 
This is payable only if there is an admissible claim under the Policy. 
UIN: IRDAN134CP0075V01202122/A0187V01202122 
 
13. Cover for Mobile and Portable Equipments Outside the premises 

It is agreed and understood that, otherwise subject to the terms, exclusions, provisions and conditions 
contained in the Policy or endorsed thereon, and subject to the Insured having paid the agreed extra premium 
this insurance shall be extended to cover loss or damage to the mobile and/or portable equipment as specified 
in the Policy schedule or Item(s) No(s) ----------------------------------------------of the Policy Schedule, whilst 
stationary or in transit anywhere with in the territorial limits specified in the Policy. 
The insurers shall not be liable under this Endorsement for 
- loss or damage occurring whilst the above items are unattended unless locked inside a building or vehicle 
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- loss or damage from any cause whatsoever whilst the above items are installed or carried in or on aircraft or 
aerial devices or waterborne vessels or craft. 
(NOTE: Underwriter has discretion to delete the word ‘While in Transit’) 
Deductible: As specified in the Policy Schedule. 
UIN: IRDAN134CP0075V01202122/A0188V01202122 
 
14. Loss Minimization Expenses 

This clause covers the reasonable costs to prevent or minimize the loss already occurred. 
UIN: IRDAN134CP0075V01202122/A0189V01202122 
15. Automatic Reinstatement 

Automatic reinstatement upto and above 10% of sum insured is allowed as per this clause. 
UIN: IRDAN134CP0075V01202122/A0190V01202122 
 
16. Expediting Costs - Cover Of Extra Charges For Overtime, Night Work, Work On Public Holidays, 

Express Freight Including Air Freight 

This clause covers extra charges for Overtime, Night Work, Work on Public Holidays and Express freight 
(including Air Freight). 
UIN: IRDAN134CP0075V01202122/A0191V01202122 
 
17. Depreciation Waiver 

This clause waives the depreciation applicable on the parts having limited life. 
UIN: IRDAN134CP0075V01202122/A0192V01202122 
 
Clauses  
 
1. 72 Hours Clause 

This clause defines the period of 72 hours as a single event for the purpose of application of Excess under loss 
due to storm, tempest, flood or earthquake any AOG peril. 
2. Non - Vitiation Clause 

Interest of various parties is covered. Breach of conditions by one party will not affect the interest of other 
parties. 
3. Loss-Payee Clause 

Insurer will pay the loss directly to the parties as directed by insured. 
4. Agreed bank clause 

It is hereby declared and agreed:- 
i) That upon any monies becoming payable under this policy the same shall be paid  by the Company to the 

Bank and such part of any monies so paid as may relate to the interests of other parties insured hereunder 
shall be received by the Bank as Agents for such other parties. 

ii) That the receipts of the Bank shall be complete discharge of the Company therefor and shall be binding on 
all the parties insured hereunder. 

N.B.: The Bank shall mean the first named financial institution/Bank named in the policy.  
iii) That if and whenever any notice shall be required to be given or other communication shall be required to 

be made by the Company to the insured or any of them in any manner arising under or in connection with 
this policy such notice or other communication shall be deemed to have been sufficiently given or made if 
given or made to the Bank. 
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iv) That any adjustment, settlement, compromise or reference to arbitration in connection with any dispute 
between the Company and the insured or any of them arising under or in connection with this policy if 
made by the Bank shall be valid and binding on all parties insured hereunder but not so as to impair rights 
of the Bank to recover the full amount of any claim it may have on other parties insured hereunder.  

v) That this insurance so far only as it relates to the interest of the Bank therein shall not cease to attach to 
any of the insured property by reason of operation of condition 3 of the Policy except where a breach of the 
condition has been committed by the Bank or its duly authorised agents or servants and any other party 
insured hereunder whereby the risk is increased or by anything being done to upon or in any building 
hereby insured or any building in which the goods insured under the policy are stored without the 
knowledge of the Bank provided always that the Bank shall notify the Company of any change of 
ownership or alterations or increase of hazard not permitted by this insurance as soon as the same shall 
come to its knowledge and shall on demand pay to the Company necessary additional premium from the 
time when such increase of risks first took place and 

vi) It is further agreed that whenever the Company shall pay the Bank any sum in respect of loss or damage 
under this policy and shall claim that as to the Mortgagor or owner no liability therefor existed, the 
Company shall become legally subrogated to all the rights of the Bank to the extent of such payments but 
not so as to impair the right of the Bank to recover the full amount of any claim it may have on such 
Mortgage or Owner or any other party or parties insured hereunder or from any securities or funds 
available. 

5. Designation of property 

For the purpose of determining, where necessary, the item under which any  property is insured, the insurers 
agree to accept the designation under which the property has been entered in the insured’s books. 
6. Public Authority 

This Section of the Policy includes such additional cost of reinstatement of the destroyed or damaged  
sections of the Property caused by a contingency insured against as may be incurred solely by reason of  
the necessity to comply with any Regulations, Bye-laws or Statutory Provisions relating to the  
reinstatement of Property provided that: 
i) The amount recoverable under this extension shall not include: 
a) the cost of complying with any such Regulations, Bye-laws, or Statutory Provisions where destruction or 

damage occurs prior to inception of this Policy, or is not insured by this Policy, or where notice to comply 
has been served upon the Insured prior to the occurrence of any destruction or damage or in respect of 
any undamaged sections of the Property; 

b) any increased rates, taxes, duties, charges, levies or assessment as a result of complying with such 
Regulations, Bye-laws or Statutory Provisions; 

ii) the work of reinstatement must be commenced within 12 months of the date of occurrence of any loss or 
damage unless permitted by the insurer within the said 12 months and may be carried out wholly or 
partially upon another site, provided that the liability of the Insurer is not increased thereby. 

7. Local Authorities Clause 

The insurance by this Policy extends to include such additional cost of reinstatement of the destroyed or 
damaged property hereby insured as may be incurred solely by reason of the necessity to comply with the 
Building or other Regulations under or framed in pursuance of any act of Parliament or with Bye-laws of any 
Municipal or Local authority provided that - 
I.    The amount recoverable under this extension shall not  include :  
a) The cost incurred in complying with any of the aforesaid Regulations or Bye-laws, 
i) in respect of destruction or damage occurring prior to the granting of this extension, 
ii) in respect of destruction or damage not insured by the Policy, 
iii) under which notice has been served upon the Insured prior to the happening of the destruction  of damage, 
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iv) in respect of undamaged property or undamaged portions of property other than foundations (unless 
foundations are specifically excluded from the insurance by this Policy) of that portion of the property 
destroyed or damaged,  

b) The additional cost that would have been required to make good the property damaged or destroyed to a 
condition equal to its condition when new had the necessity to comply with any of the aforesaid 
Regulations of Bye-laws not arisen, 

c) The amount of any rate, tax, duty, development or other charge or assessment arising out of capital 
appreciation which may be payable in respect of the property or by the owner thereof by reason of  
compliance with any of the aforesaid Regulations or Bye-laws.  

II. The work of reinstatement must be commenced and carried out with reasonable dispatch and in any case 
must be completed within twelve months after the destruction or damage or within such further time as the 
Company may (during the said twelve months) in writing allow and may be carried out wholly or partially upon 
another site (if the aforesaid Regulations or Bye-laws so necessitate) subject to the liability of the Company 
under this extension not being thereby increased.  

III. If the liability of the Company under (any item of) the Policy apart from this extension shall be reduced by 
the application of any of the terms and conditions of the Policy then the liability of the Company under this 
extension (in respect of any such item) shall be reduced in like proportion.  

IV. The total amount recoverable under any item of the Policy shall not exceed the sum insured thereby. 

All the Conditions of the Policy except in so far as they may be hereby expressly varied shall apply as if they 
had been incorporated herein. 
8. Coinsurance Clause 

1. It is hereby declared and agreed that insurers named hereunder severally agree and accept the following for 
the proportion set against its name: 
1.1. In event of any claim being admissible by the insurer towards the liability, to pay or make good to the 
insured the value of the property at the time of the happening of its loss or destruction or the amount of such 
damage thereto as provided for under the policy and/or 
1.2. To indemnify the insured against liability at law or damage to any property or injuries to persons as 
provided for under the policy 
2. Coinsurance Schedule: As specified in the schedule 
3. Conditions forming part of this clause 
It is hereby agreed and understood that: 
3.1. The Insured in exercise of his option has after having understood the implications, selected the above-
named lead Insurer and the named Co-insurers 
3.2. The duties of insured would devolve upon the authorized intermediary licensed by IRDA (referred to as 
authorised representative here after) where the insured appoints such authorized intermediary to transact on 
his behalf with the insurer/s. 
3.3. It shall be the responsibility of the insured or his authorised representative licensed by IRDA to decide on 
the panel of co-insurers and their respective shares of the risk herein as set out in coinsurance share under 
paragraph 2 above and communicate the same to all such participating co-insurers, prior to assumption of risk. 
3.4. The lead Insurer shall finalise the terms and conditions applicable to the risk in the form of an underwriting 
slip with a unique code to be handed over to the Insured/Authorised intermediary  
3.5. It shall be the responsibility of the insured or his authorized representative to ensure that all insurers listed 
in the coinsurance schedule under paragraph 2 above, are fully aware of the terms and conditions of this policy 
and shall secure their unqualified acceptance of such terms and conditions prior to issuance of cover and 
inclusion of names of insurers in this coinsurance arrangement. 
3.6. During the currency of the policy, if there are any material changes in risk or as changes in original terms 
and conditions such as variation in Sum Insured, changes in premium charged, extension of policy period, etc., 
the same shall be communicated by the insured or his authorised representative giving sufficient advance 
notice of 7 days to the leader as well as all other participating co-insurers listed in the coinsurance schedule 
under paragraph 2 above and procure confirmation thereon. The endorsement to this effect shall be executed 
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by the lead insurer under advice to all other participating co-insurers. 
3.7. The liability of the insurers shall in no case exceed in respect of each item of the sum expressed in the set 
schedule to be insured thereon or in the all, the total sum insured hereby or sums as may be substituted 
thereof by endorsement. 
3.8. In the event of any of the insurers, chosen by the Insured as per paragraph above and listed in the 
coinsurance schedule, withdrawing from participation in this Policy at any time during its currency after giving 
due notice of 14 days, the insured shall arrange for an alternative insurer to take up the full share of risk 
vacated by the existing insurer. In the event of insured failing to do so, the insured shall be considered as his 
own insurer for such share of risk or part there of which is not taken up by such alternative co-insurer. 
3.9. In the event of a claim under this policy, the insured shall give notice of its occurrence to the Lead Insurer 
with a copy to all the insurers as listed in clause 2 above. 
3.10. Upon receipt of such notification of claim, all claim related activities including appointment of surveyors, 
etc shall be done by the lead insurer who shall decide the admissibility as well as quantum of the claim and the 
co-insurers shall abide by the same. 
3.11. In the event of claim being value of more than 5 crores the lead insurer can immediately demand and the 
following co-insurer shall pay the cash call of their proportionate share of loss. 
3.12. In all other cases, where the Lead Insurer pays 100% of the assessed loss, the following coinsurer/s shall 
remit their share of the loss to the Lead Insurers within a maximum period of 21 days from the date on which 
the Lead Insurer makes the demand. Lead Insurer's declaration that the Claim and the amount there of was in 
accordance with terms and conditions of the Policy issued shall be considered sufficient by the co-insurers for 
the purpose of remitting their share of the loss to the Lead Insurer. 
3.13. The co-insurers forming part of this agreement shall be entitled to demand and obtain from the Lead 
insurer/Intermediaries copies of all policies, endorsements or other claim related documents relevant to this 
coinsurance clause. 
9. On Account Payment Clause 

This clause indicates an agreement between the parties for making on account payment in the event of a claim 
subject to fulfillment of requirement of admissibility if liability and production of an interim report. 
 
 
10. Assets Register Clause 

An updated Fixed Asset Register assists the Insurance Manager in. Arriving at the correct value of assets to be 
insured. Ensuring that all the assets are covered and are documented in the policy. Ensuring that claims do not 
get delayed due to lack of clarity on the status of the asset damaged. 
 
Endorsement under the product 
 
A. ENDORSEMENT FOR EXCLUSION OF DAMAGE CAUSED BY FIRE AND ALLIED   PERILS  

 
Notwithstanding the conditions, provisions and other endorsements of this policy, it is hereby agreed and 
understood that the Company shall not be liable to indemnify the insured in respect of any loss, damage or 
liability directly or indirectly caused by or resulting from - 
    

• Fire (including losses arising out of fire fighting and rescue work). 

• Lightning. 

• Explosion/implosion. 

• Riot, Strike and Malicious Damage. 

• An act of terrorism committed by a person or persons acting on behalf of or in connection with any 
organisation and/or the action of any lawfully constituted authority in suppressing or attempting to suppress 
any such act of terrorism or in minimising consequences thereof. 
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• Impact by any rail/road vehicle or animals. 

• Aircraft and other aerial and/or space devices and/or articles dropped therefrom. 

• Storm, cyclone, typhoon, tempest, hurricane, tornado, flood and inundation. 

• Subsidence and Land Slide including Rockslide. 

• Earthquake, Fire and Shock. 
B. Cover of Valves and Tubes 
  
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
contained in the Policy or endorsed thereon, this insurance shall be extended to include loss of or damage to 
valves and tubes. Indemnification shall be limited to the actual value of such items ( of 1 - 7) immediately prior 
to the occurrence of the loss or damage, including ordinary freight, erection costs and custom duties and dues, 
if any. 
  
1.  Actual values of 
  
1.1.  stationary anode X-ray tubes in single-tank setup and rotating anode X-ray tubes without exposure 
counters for diagnostic equipment 
1.2.  surface and close-range radio-therapy X-ray tubes and valves 
1.3.  video amplifier tubes 
  

     Age 
     (months) 

Actual value in % of new replacement 
value 

     Less than   18 100 

     Less than   20 90 

     Less than   23 80 

     Less than   26 70 

     Less than   30 60 

     Less than   34 50 

     Less than   40 40 

     Less than   46 30 

     Less than   52 20 

     Less than   60 10 

    More than   60 0 

  
 
2.  Actual values of valves for diagnostic equipment 

     Age 
     (months) 

Actual value in % of  new replacement 
value 

     Less than   33 100 

     Less than   36 90 

     Less than   39 80 

     Less than   42 70 

     Less than   45 60 

     Less than   48 50 

     Less than   51 40 

     Less than   54 30 

     Less than   57 20 

     Less than   60 10 

    More than   60 0 
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3.  Actual value of rotating anode X-ray tubes with lead-sealed exposure counters         for diagnostic 
equipment 

     Number of  exposures Actual value in % of new replacement 
value 

     Less than    10,000 100 

     Less than    12,000 90 

     Less than    14,000 80 

     Less than    16,000 70 

     Less than    19,000 60 

     Less than    22,000 50 

     Less than    26,000 40 

     Less than    30,000 30 

     Less than    35,000 20 

     Less than    40,000 10 

    More than    40,000 0 

 
 

4. Actual values of deep therapy X-ray tubes and valves 
 

    Period of operation (hours)OR Age (months) 
(whichever results in the lower actual value) 

   Actual value in % of       
new replacement value 

Period of operation 
(hours) 

Age (months) 
  

  

     Less than  400      Less than  18 100 

     Less than  500      Less than  22 90 

     Less than  600      Less than  26 80 

     Less than  700      Less than  30 70 

     Less than  800      Less than  35 60 

     Less than  900      Less than  40 50 

     Less than 1000      Less than  45 40 

     Less than 1100      Less than  50 30 

     Less than 1200      Less than  55 20 

     Less than 1300      Less than  60 10 

    More than 1300     More than  60 0 

   
5. Actual values of X-ray tubes and valves for material testing equipment 
 

    Period of operation (hours) OR  Age(months) 
   (whichever results in the lower actual value) 

  
   Actual value in % of       
new replacement value 

    Period of operation or’ 
    (hours) 

     Age 
     (months) 

  

     Less than  300      Less than  6 100 

     Less than  380      Less than  8 90 

     Less than  460      Less than  10 80 

     Less than  540      Less than  12 70 

     Less than  620      Less than  14 60 

     Less than  700      Less than  16 50 
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     Less than  780      Less than  18 40 

     Less than  860      Less than  20 30 

    More than  860     More than  20 20 

  
6.  Actual values of picture and pick-up tubes for TV equipment 
  
After 12 months’ use, the actual values of picture and pick-up tubes shall be reduced by 3% per month down to 
a minimum of 20% of the new replacement values. 
  
7.  Actual values of other types of tubes and valves 
  
For other types of tubes and valves the actual values on the date of an occurrence shall be determined on the 
basis of data furnished by the supplier. 
  
________________________________________________________________ 
  
C. Special condition concerning Computer Tomographs 
  
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
contained in the Policy or endorsed thereon, the Insurers shall not be liable for any damage consisting in the 
failure of individual construction elements or components, unless it can be proved that such damage has been 
caused by an external event acting on the system or by a fire generated within the system. 
  
In contrast to the indemnity scales of Endorsement on “Cover for valves and tubes” incorporated in medical 
equipment, the following scales shall apply to the tubes indicated below built into computer tomographs: 
  
1.  X-ray tubes 
  

with high-voltage time 
meter (stationary-anode 
tubes): 
(operating hours up to)  

with exposure counter 
(rotating-anode tubes):      
(No. of exposures up to)  

            indemnity:                                                                     
( % ) 

400 10,000 100 

440 11,000 90 

480 12,000 80 

520 13,000 70 

600 15,000 60 

720 18,000 50 

840 21,000 40 

960 24,000 30 

1,080 27,000 20 

1,200 30,000 10 

  
  
  
2.  Tubes for voltage stabilization and regulation 
  

  Period of use 
  (months) 

                      Indemnity                        
% 

36 100 
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39 90 

41 80 

44 70 

47 60 

49 50 

52 40 

55 30 

57 20 

60 10 

  
_____________________________________________________________________ 
 
D. Warranty for Lightning and Overvoltage Protection Devices 
  
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
contained in the Policy or endorsed thereon, the Insurers shall only indemnify the Insured in respect of loss of 
or damage to electronic equipment or data media or increased cost of working as a result of lightning or 
overvoltage if the electronic equipment is fitted with lightning and overvoltage protection devices and alarm 
system and these have been installed and maintained in accordance with the recommendations of the 
manufacturers of the electronic equipment and the lightning and overvoltage protection devices. 
  
This means that the lightning and overvoltage protection devices and alarm system 
  
--- are regularly serviced by qualified personnel of the manufacturer or supplier, 
  
--- are kept under supervision by trained personnel, 
  
--- are provided with an automatic switch-off device complying with the latest requirements for electronic 
equipment and the manufactur’s recommendations. 
  
 
E. Warranty Concerning Air-Conditioning Plant 
  
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions 
contained in the Policy or endorsed thereon, the Insurers shall not indemnify the Insured in respect of any loss 
or damage in regard to electronic equipment, data media and increased cost of working due to the failure of 
the air-conditioning plant, if this air-conditioning plant is not covered against material damage  or has not  been 
equipped, installed or maintained in accordance with the recommendations of the manufacturers of the 
electronic equipment and air-conditioning plant. 
  
This means that the insured air-conditioning plant 
  
---- and the alarm and switch-off devices are maintained by qualified personnel of the manufacturer or supplier 
at least every six months; 
---- is equipped with independent sensors to monitor temperature and humidity, to detect smoke and to release 
visual and acoustical alarms; 
---- is kept under supervision by trained personnel who are able to take all loss prevention measures necessary 
in the event of an alarm; 
---- is provided with an automatic emergency switch-off device complying with the requirements stipulated by 
the manufacturers of the electronic equipment. 
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Who can take this policy 
 

This is a specially designed policy which covers accidental loss or damage to electronic equipment. This policy 
can be taken by the owner, lessor or hirer of electronic equipment. 

 

Criteria on which discounts in premium can be allowed 

• Proposed Fire protection System 

• Age of Equipment 

• Occupancy Exposure 

• Design Type 

• Maintenance Standard 

• Annual Maintenance Contract (AMC) 

• In-house repair Facility 

• New / Second Hand Equipment 

• Reputation of Manufacturers 

• Spare of critical items/ machinery 

• Claims experience 

 

Exclusions specific to the policy, which can be covered on payment of additional premium 

Cover for Mobile and Portable Equipments Outside the premises 

It is agreed and understood that, otherwise subject to the terms, exclusions, provisions and conditions 
contained in the Policy or endorsed thereon, and subject to the Insured having paid the agreed extra premium 
this insurance shall be extended to cover loss or damage to the mobile and/or portable equipment as specified 
in the Policy schedule or Item(s) No(s) ----------------------------------------------of the Policy Schedule, whilst 
stationary or in transit anywhere with in the territorial limits specified in the Policy. 
The insurers shall not be liable under this Endorsement for 
- loss or damage occurring whilst the above items are unattended unless locked inside a building or vehicle 
- loss or damage from any cause whatsoever whilst the above items are installed or carried in or on aircraft or 
aerial devices or waterborne vessels or craft. 
(NOTE: Underwriter has discretion to delete the word ‘While in Transit’) 
Deductible: As specified in the Policy Schedule. 
UIN: IRDAN134CP0075V01202122/A0188V01202122 

 

CLAIM PROCEDURE 
 
The claim would be admissible as per the coverages and the exclusions mentioned in the policy wordings 
 
Claim Intimation 
In the event of any circumstances likely to give rise to a claim insured must follow the following. 
a. Reporting and Lodging of complaint with the local police immediately for the loss due to Terrorism 
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/Burglary / Theft / involvement of any third party / injury or casualty/ malicious act.  
b. Take all reasonable steps within the insured’s power to recover / minimize the extent of the loss or 

damage. 
c. Intimate us as soon as reasonably possible. Notice of claim and registration shall be done at our Toll 

Free Number: 1800-22-4030  or 1800-200-4030, alternatively you can notify your claim by sending mail 
to <contactclaims@universalsompo.com>. 

d. While notifying your claim, please share your  
1) policy number under which you prefer to lodge your claim,  
2) date of loss,  
3) place of loss,  
4) cause of loss  
5) estimate of your loss. 
6) Details of contact person with mobile no. and e- mail ID.  

e. Preserve the damaged or defective parts / items / assets and make them available for inspection by an 
official of the insurance company or surveyor /investigator appointed.   

f. Furnish all such information / proofs and documentary evidence as the surveyor / insurance company 
may require processing your claim. 

 
Followed by notification of a claim, insured is expected to follow the following procedures. 
a. Insured shall do all possible loss minimization activity to reduce further loss or aggravation of loss.  
b. Insured shall not dispose / throwing away /selling / destroying any of damaged item/salvage before 

inspection of loss by insurer/surveyor been appointed.  
c. Insured shall furnish all necessary documents/photographs/videos and proof / evidence in relevant to 

their claim to surveyor / insurance company to establish their loss. 
d. Insured shall not offer promise or assurance to any third party for their loss arising out of this incident.  
e. After receipt of all necessary claim documents, re-instatement bills and payment proofs, claim working 

with surveyor observation would be shared to insured by surveyor / insurance company for their 
understanding and concurrence.  

f. Based on the final surveyor report, claim preferred by insured would be processed and concluded for 
settlement.  

g. Post notification of a claim, Insured would be followed for the basic settlement documents or clarification 
on the discrepancy observed on the basic settlement documents. In spite of our best effort, if insured fails 
to respond for the basic details within the defined time limit, the claim preferred by insured would be 
repudiated as " Loss was not established 

 
Basic documents to be submitted by insured for claim settlement (To be submitted by insured after 
reporting of loss) 

 
a. Claim Form - Duly filled and signed by insured 

b. Copy of FIR (First Information Report) - for the loss estimated above ₹50,000/- caused under theft, 
burglary or by malicious act or by third party.  

c. Estimate of loss as per the sections covered. 

d. Proof of ownership on the electronic assets been insured. (Purchase invoice / bill or contract of right over 
the assets been held / used). This may not required, if the same was submitted during inception of this 
policy or respective item was identified and specified in the policy.  

e. Service engineer's report / quotation/ observation/ recommendation. 

f. Police final report. (Not required for claim estimated up to ₹50,000/-). 
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g. Asset register as on date of loss (For the specific item as per policy/electronic assets covered as per policy 
/electronic equipment used / been operated at locations at the time of loss) 

h. Re-instatement bills and payment proofs. (In case of re-instatement) 

• Turn Around Time (TAT) for claims settlement (excluding policies issued on the property/ building on 
reinstatement basis) 
 

a. The Surveyor shall be appointed within 24 hours from the intimation. 

b. The surveyor to share the Letter of requirement within 02 days from the date of his visit to the loss premises. 

c. The Surveyor shall share its reminders emails/letter after 05 days from the date of last mail in case the documents 

has not been submitted. 

d. The Insurance Company to obtain survey report within 15 days from the date of appointment. 

e. Post receipt of survey report insurance company to conclude the case within 07 days of receipt of survey report. 

 
Escalation Matrix 

 
Level 1 - contactclaims@universalsompo.com 
Level 2 - grievance@universalsompo.com  
Level 3 - gro@universalsompo.com 

 

Grievances  

 

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, or the claim, 
You can address Your grievance as follows: 

 

Step 1 

Contact Us - 1-800-224030/1-800-2004030 

E-mail Address: Contactus@universalsompo.com 

Write to us Customer Service Universal Sompo General Insurance Company Limited 

Unit No. 601 & 602, 6th Floor, Reliable Tech Park, Thane- Belapur Road, Airoli, Navi Mumbai, Maharashtra - 
400708 

Senior Citizen Number: 1800 267 4030 

 

Step 2 

If the resolution you received, does not meet your expectations, you can directly write to our Grievance Id. 
After examining the matter, the final response would be conveyed within two weeks from the date of receipt of 
your complaint on this email id. 

Email Us- grievance@universalsompo.com 

Drop in Your concern  

mailto:gro@universalsompo.com
mailto:Contactus@universalsompo.com
mailto:grievance@universalsompo.com
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Grievance Cell: Universal Sompo General Insurance Co. Ltd, Unit No. 601 & 602, 6th Floor, Reliable Tech 
Park, Thane- Belapur Road, Airoli, Navi Mumbai, Maharashtra - 400708 

 

Visit Branch Grievance Redressal Officer (GRO) 

Walk into any of our nearest branches and request to meet the GRO 

• We will acknowledge receipt of your concern immediately  

• Within 2 weeks of receiving your grievance, we will respond to you with the best solution. 

• We shall regard the complaint as closed if we do not receive  a reply within 8 weeks from the date of our 
response 

 

Step 3:  

In case, You are not satisfied with the decision/resolution of the above office or have not received any 
response within 15 working days, You may write or email to: 

Chief Grievance Redressal Officer 

Universal Sompo General Insurance Company Limited 

Unit No. 601 & 602, 6th Floor, Reliable Tech Park, Thane- Belapur Road,Airoli, Navi Mumbai, Maharashtra - 
400708 

Email : gro@universalsompo.com 

For updated details of grievance officer, kindly refer the link https://www.universalsompo.com/resourse-
grievance-redressal 

 

Step 4.  

Bima Bharosa Portal link : https://bimabharosa.irdai.gov.in/  

Insurance Ombudsman 

You can approach the Insurance Ombudsman depending on the nature of grievance and financial implication, 
if any. Information about Insurance Ombudsmen, their jurisdiction and powers is available on the website of 
the Insurance Regulatory and Development Authority of India (IRDAI) at www.irdai.gov.in, or of the General 
Insurance Council at https://www.gicouncil.in/, the Consumer Education Website of the IRDAI at 
http://www.policyholder.gov.in, or from any of Our Offices. 

 

The updated contact details of the Insurance Ombudsman offices can be referred by clicking on the Insurance 
ombudsman official site: https://www.cioins.co.in/Ombudsman 

Note: Grievance may also be lodged at IRDAI https://bimabharosa.irdai.gov.in/ 

 

INSURANCE ACT 1938 SECTION 41- Prohibition of Rebates 

No person shall allow or offer to allow either directly or indirectly, as an inducement to any person to take out or 
renew or continue an insurance in respect of any kind of risk relating to lives or property in India, any rebate of 
the whole or part of the commission payable or any rebate of the premium shown on the policy, nor shall any 
person taking out or renewing a policy accept any rebate, except such rebate as may be allowed in 
accordance with the published prospectus or tables of the insurer. 

mailto:gro@universalsompo.com
https://www.universalsompo.com/resourse-grievance-redressal
https://www.universalsompo.com/resourse-grievance-redressal
https://bimabharosa.irdai.gov.in/
http://www.irdai.gov.in/
https://www.gicouncil.in/
http://www.policyholder.gov.in/
https://www.cioins.co.in/Ombudsman
https://bimabharosa.irdai.gov.in/
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ANY PERSON MAKING DEFAULT IN COMPLYING WITH THE PROVISIONS OF THIS SECTION SHALL BE 
PUNISHABLE WITH FINE WHICH MAY EXTEND TO TEN LAKHS RUPEES. 

 
Disclaimer: In the event of any question relating to interpretation of the insurance coverage, the policy 
document will prevail. 
 
Registered & Corp Office: Universal Sompo General Insurance Company Ltd. 8th Floor & 9th Floor (South 
Side), Commerz International Business Park, Oberoi Garden City, Off Western Express Highway, Goregaon 
East, Mumbai 400063, Toll free no: 1800-22-4030/1800-200-4030, IRDAI Reg no: 134, CIN# 
U66010MH2007PLC166770 E-mail: contactus@universalsompo.com, website link www.universalsompo.com 

http://www.universalsompo.com/

