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PROSPECTUS 

CONSEQUENTIAL LOSS - FIRE INSURANCE POLICY- RETAIL 

 

Scope of cover 

When a fire occurs or any of the other perils covered under the Standard Fire & Special Perils Policy (Material Damage 

Policy) occur, the material damage policy will help the insured in reinstatement/ repair/replacement of the damaged 

Building, Plant & Machinery and Stock. The time period between the date on which the loss occurs and the date on which 

the entire reinstatement/repair/replacement is complete and normal production restarts, is called the “Period of Interruption”. 

This would result in a reduction in turnover, causing subsequent loss of profits.  The intention of a Consequential Loss (Fire) 

Policy is to make good this loss. 

 

PROVIDED THAT: 

1) Such Damage is caused at any time after payment of the premium during the period of Insurance named in the Schedule 

or any subsequent period in respect of which the Insured shall have paid and the Company shall have accepted the 

premium required for the renewal of the policy. 

 

2) At the time of the happening of the Damage there shall be in force a FIRE POLICY covering the interest of the Insured 

in the property at the premises against such Damage and that payment shall have been made or liability admitted there 

under. However, the Proviso shall not apply where payments is not made under FIRE POLICY, solely due to operation 

of a proviso in FIRE POLICY excluding liability for losses below a specified amount. 

 

3) The liability of the Company shall in no case exceed in respect of each item the sum expressed in the said Schedule to 

be insured thereon or in the whole the total sum insured hereby or such other sum or sums as may hereafter be substituted 

there for by memorandum duly signed by or on behalf of the Company. 

 

What does this Policy cover? 

 

The CL (Fire) Insurance Policy would be applicable for all risks covered under Standard Fire and Special Perils Policy 

(hereinafter called Fire Policy) of AIFT.  

 

1. Policy to Constitute Contract of Indemnity:  

Every Policy shall constitute a contract of indemnity only.  
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2. Standard Policy:  

No Consequential Loss (Fire) Insurance Policy may be issued except under the standard terms and conditions or at rates 

lower than the rates provided in this Tariff without the specific approval of the Tariff Advisory Committee.  

 

3. Policies for Fixed Percentages:  

It is not permissible to issue a policy undertaking to pay a percentage of the fire loss or a fixed sum or percentage regardless 

of actual loss.  

 

4. The Perils:  

Issue of the Policy on a basis other than the provided for in this Tariff is not permitted e.g. issue of a policy covering standing 

charges only by altering the policy and specification wordings is not allowed.  

All perils under the Standard Fire and Special Perils Policy must necessarily be covered under Consequential Loss (Fire) 

Policy.  

The Consequential Loss (Fire) Policy may also be extended to cover the Add-On Perils insured by the fire Material Damage 

Policy at an additional premium which must be shown separately on the policy.  

Whenever Consequential Loss Policies do not cover all the perils listed in the material damage cover, the following specific 

exclusion must be attached to the face of the Policy:  

“Notwithstanding what is stated in the preamble of this policy the term damage used in the preamble excludes loss or 

damage caused by * (* here will be introduced names of perils under MD policy which are not covered under LOP Policy).  

N.B. It is not permissible to grant cover under the Consequential Insurance Loss (Fire) Policy for explosion and collapse of 

steam boilers.  

 

5. Depreciation of Stock:  

Bad Debts:  

It is not permissible to grant Consequential Loss Insurance cover in respect of –  

a) Depreciation of Stock  

b) Bad debts.  

 

6. Payment of premiums by instalments:  

Payment of premiums by instalments is not permissible.  

 

7. Fess in connection with claims:  

Except for Auditor‟s fees (see Regulation 10) it is not permissible to give any undertaking to pay the fees of any person 

employed by an insured .in connection with the preparation or verification of a claim.  

 



 

Prospectus - Consequential Loss - Fire Insurance Policy-Retail                                                                                       Page 3 of 40 
UIN No. IRDAN134RP0031V01202223 

8. Indemnity Period:  

It is not permissible to issue a policy with an Indemnity Period commencing at a date later than the date of the damage 

except for a business which is silent, in which case the commencing date of Indemnity may be made to coincide with the 

date on which the business would have started.  

It is also not permissible to alter the indemnity period during the currency of the Policy.  

 

9. Material Damage Proviso:  

Every insurance must contain a provision that at the time of the happening of the damage there shall be in force an insurance 

covering the interest of the insured in the property at the premises against such damage and that payment shall have been 

made or liability admitted therefor under such insurance. However, this Provision shall not apply where payment is not 

made under Fire Policy except due to operation of a proviso in Fire Policy excluding liability of losses below a specified 

amount.  

The proviso shall also not apply to property on which the Insured have no direct insurable interest and which they cannot 

be reasonably expected to insure.  

 

10. Return of Premium:  

i) The full premium for the selected sum insured based on estimated Gross Profits shall be chargeable under all 

Consequential Loss (Fire) Policies in advance.  

ii) Where it is desired to provide for the Return of premium for the actual Gross Profits being lower than the selected sum 

insured, the following clause should be used:  

“If the insured declares at the latest twelve months after the expiry of any period of Insurance, that the Gross Profits earned 

(or a proportionately increased multiple thereof where the maximum Indemnity Period exceeds 12 months) during the 

accounting period of 12 months most nearly concurrent with any period of insurance, as certified by the Insured‟s Auditors, 

was less than the Sum Insured thereon, a pro-rata return of premium not exceeding 50% of the premium paid on such Sum 

Insured for such period of insurance shall be made in respect of the difference. Where however the declaration is not received 

by the Company within twelve months after the expiry of the period of insurance no refund shall be admissible.  

If any damage has occurred giving rise to claim under this Policy, such return shall be made in respect only of said difference 

as is not due to such damage.”  

iii. Similar Clause in respect of “Wages” cover under Rules 3(a) and (b) of Section II should be used by substituting the 

words “Actual Wages Paid” for the words “Gross Profit Earned” in the third line of the above Clause.  

 

iv. In exceptional circumstances, Head Office of TAC may permit, on specific applications from the Insurers, Return of 

Premium upto a maximum of 75 percent under the above Clause, on the merits of each case.  

 

Note: The above Rules/Clause shall uniformly apply to all factories/industries.  
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N.B. No reduction will be allowed in the Sum Insured during the currency of the Policy except as provided for under this 

Clause. 

 

Extent of insurance cover 

 

The consequential Fire policy covers 

• Loss of Gross Profit due to Reduction in Turnover/Output. 

• Increase in Cost of Working-This is the additional expenditure that has to be necessarily incurred in order to avoid 

or diminish the reduction in turnover. 

The basic requirement is that the loss of gross profit and/or increase in cost of working has to be as a consequence of an 

insured peril under the material damage Fire and Special Perils policy. 

 

One of the key features of a Consequential Loss policy is that many times, there is no relation between the quantum of loss 

under a material damage policy and that under a loss of profits policy. For example, a small fire in a key area of a 

manufacturing facility may result in complete stoppage of production. This would result in a huge drop in turnover and the 

consequent loss of gross profits.  On the other hand, a very large fire in a warehouse may result in a huge material damage 

claim, but if alternative storage space is found quickly and production in a factory speeded up to make good the loss of 

stock, the effect on the profits of a business may be negligible. 

 

The profits of a business are related to turnover and if this stops or is reduced, profits are affected.  All business firms have 

a turnover which is derived from either goods sold and delivered or services rendered.  The turnover may sometimes be 

referred to as Sales, Fees, Earnings Revenue and various other titles and may be derived from another source of income, all 

of which can be defined and substituted for turnover. 

 

Exclusions 

All exclusions applicable for Material Damage (SFSP) policy are applicable for CLOP policy also. 

 

 

 

Warranties, exclusions/exceptions and conditions of the insurance cover 

 

Material Damage Proviso:  

Every insurance must contain a provision that at the time of the happening of the damage there shall be in force an insurance 

covering the interest of the insured in the property at the premises against such damage and that payment shall have been 
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made or liability admitted therefor under such insurance. However, this Provision shall not apply where payment is not 

made under Fire Policy except due to operation of a proviso in Fire Policy excluding liability of losses below a specified 

amount.  

The proviso shall also not apply to property on which the Insured have no direct insurable interest and which they cannot 

be reasonably expected to insure. 

 

Add on Wordings 

1. Waiver of Underinsurance 

It is hereby agreed and declared that notwithstanding anything to the contrary in this policy or in any of its conditions; in 

the event of loss or damage it is found that the sum insured is less than the amount required to be insured, then 

underinsurance on each item of the schedule will be ignored if it does not exceed __% there at. Provided, however, if the 

said sum insured in respect of such item(s) of the schedule shall not be less than __% of the value of the item(s) thereat, this 

condition shall be of no purpose and effect. 

UIN: IRDAN134CP0375V01202122/A0380V01202122 

 

2. Minimum Demand Charges 

It is hereby agreed and understood, subject otherwise to the terms, conditions and exclusions of the Policy and endorsed 

hereon, that the insurance by this Policy is extended to include the minimum demand charges imposed by any named 

supplier of electricity, water, gas or utility services to which the Insured has contracted and which cost has been incurred 

by the Insured following upon the loss as insured under this Policy and provided that such expenditure is not more 

specifically insured by the Policy as a Standing charge or Fixed cost within the definition of Gross Profit or any other 

definition used in the terms of the policy wording. 

The indemnity provided herein shall be subject to the limit of indemnity as specified in The Schedule. 

UIN: IRDAN134CP0375V01202122/A0397V01202122 

 

 

 

 

3. Claim Preparation Clause 

Subject to the Sub-Limit of Liability as stated in the Schedule for Professional Fees and Claims Preparation Costs resulting 

from insured loss payable under this Policy for which the company have accepted liability, the insurance under this Item is 

to cover: 

(a) such professional fees as may be payable by the Insured; 
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(b) such other expenses incurred by the Insured and not otherwise recoverable, for preparation, proving and/or verification 

of claims made by the Insured under this Policy; 

(c) the costs of arbitration if incurred and such reasonable professional fees and other reasonable expenses related thereto.  

For the purpose of this Clause such reasonable professional fees shall include but not be limited to fees for financial advisors, 

accountants, loss adjusters, insurance intermediary, business interruption claims advocates and preparers and valuer’s 

appointed by the Insured. 

The Company’s maximum liability under this Clause shall not exceed INR........ per occurrence. 

UIN: IRDAN134CP0375V01202122/A0381V01202122 

 

4. Additional increase cost of working 

The insurance by this Section of this Policy is extended to insure additional increased cost of working and the amount 

payable as indemnity under this Extension shall be the additional expenditure over and above any amount payable elsewhere 

under this Section of this Policy necessarily and reasonably incurred during the Indemnity Period in order to minimize any 

loss and/or to resume or maintain the Insured’s normal business operations, subject also to the applicable Sub-Limit of 

Liability shown in the Schedule. 

UIN: IRDAN134CP0375V01202122/A0382V01202122 

 

5. Soft Costs 

It is hereby agreed and understood, subject otherwise to the terms, conditions and exclusions of the Policy and endorsed 

hereon, that this Policy covers the actual loss sustained incurred by the Insured of Soft Costs during the Indemnity Period 

arising out of the delay of completion of buildings and additions under construction directly resulting from physical loss or 

damage of the type insured to insured property under construction at an insured location. 

References and Application. The following term(s) wherever used in this Policy means: 

Soft Costs: Expenses over and above normal expenses at locations undergoing renovation or in the course of construction 

limited to the following: 

- Construction loan fees - the additional cost incurred to rearrange loans necessary for the completion of construction, repairs 

or reconstruction including; the cost to arrange refinancing, accounting work necessary to restructure financing, legal work 

necessary to prepare new documents, charges by the lenders for the extension or renewal of loans necessary. 

- Commitment fees, leasing and marketing expenses - The cost of returning any commitment fees received from prospective 

tenant(s) or purchaser(s), the cost of re-leasing and marketing due to loss of tenant(s) or purchaser(s). 

- Additional fees - for architects, engineers, consultants, attorneys and accountants needed for the completion of 

construction, repairs or reconstruction. 

- Carrying costs - property taxes, building permits, additional interest on loans, realty taxes and insurance premiums. 
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Provided always that the Company’s liability under this extension shall not exceed Rs. 10% of the claim amount subject to 

maximum of 50  lacs. 

UIN: IRDAN134CP0375V01202122/A0383V01202122 

 

6. Extension to cover Customers’ premises 

In consideration of the payment of the after-mentioned additional premium shown in the policy/the Endorsement, it is hereby 

agreed and declared that, subject to the conditions of the Policy, loss as insured by items(s) Nos. of this policy, resulting 

from interruption of or interference with the business in consequence of damage (as within defined) to property at the 

undernoted situations, shall be deemed to be loss resulting from damage to property used by the Insured at the premises. 

Provided that the liability under this memorandum in respect of any location shall not exceed in respect of (each of) item(s) 

No.(s) ……………….. …percent of the sum insured thereunder. 

Further Provided that if the percentage, shown against the name of the customer in whose premises damage has occurred, 

shall be less than the percentage of the Annual Turnover derived by the Insured from that customer, the amount otherwise 

payable will be proportionately reduced. 

Provided Again that the liability under this memorandum in respect of any one location under (each of ) item(s) no(s) 

…………….. shall not exceed the percentage of the sum insured thereunder shown against each situation. Name of the 

Customer Situation of Selected percentage the premises limit of the sum insured. 

UIN: IRDAN134CP0375V01202122/A0385V01202122 

 

7. Extension to cover Suppliers’ premises 

Where the extension relates to more than one supplier with differing limits, the proviso and “Situations” should be amended 

to read as follows: 

“Provided that the liability under this memorandum in respect of any one location under (each of) item(s) No(s) ……………. 

shall not exceed the percentage of the sum insured thereunder shown against each situation, 

SITUATION LIMIT” 

“Further provided that if the percentage shown against the name of the supplier in whose premises damage has occurred 

shall be less than the percentage of dependence of the insured on that supplier, the amount otherwise payable shall be 

proportionately reduced.” 

UIN: IRDAN134CP0375V01202122/A0384V01202122 

 

8. Auditor's Clause 

The Insurance under Item No. is limited to the reasonable charges payable by the Insured to their Auditors for producing 

and certifying any particulars or details contained in the Insured‟s books of account or other business books or documents 

or such other proofs, information or evidence as may be required by the Company under the terms of Condition 3 of this 
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Policy. Any particulars or details contained in the Insured‟s books of account or other business books or documents which 

may be required by the Company under Condition 3 of this Policy for the purpose of investigating or verifying any claim 

hereunder may be produced and certified by the Insured‟s Auditors, and their certificate hall be prima facie evidence of the 

particulars and details to which such certificates relate. 

UIN: IRDAN134CP0375V01202122/A0386V01202122 

 

9. Interruption By Civil Authority Extension 

The insurance by this Section of this Policy is extended to insure loss resulting from interruption of or interference with the 

Business in consequence of access to or from the Insured’s premises or use of the Insured’s premises being specifically 

prohibited, hindered or restricted by order of civil or military authority as a direct result of Damage to property at the 

Insured’s premises or property within 10 kilometres of the perimeter of the premises of the Insured. 

UIN: IRDAN134CP0375V01202122/A0387V01202122 

 

10. Delay Indemnity Clause 

In the event of an interruption to the business insured arising out of peril not excluded hereunder which commences and/or 

recommence at a date later than that of the loss or damage to the property insured hereunder which gives arise to such 

business interruption, insurers shall agree to extend the period during which indemnity is provided by this policy. Provided 

always the insurers shall not be liable for more than the indemnity limits as stated in the schedule nor the maximum number 

of days interrupted as stated in the schedule. Under no circumstance shall insurers be liable for any loss under this policy if 

such interruption to the business insured commences later that 12 months after the date of the loss or damage to the property 

insured hereunder and which shall occur after the conclusion of the period commencing on the date of damage and ending 

not later than the date of conclusion of the maximum indemnity period plus waiting period and 12 months thereafter. 

UIN: IRDAN134CP0375V01202122/A0388V01202122 

 

11. Lay Off And Retrenchment Compensation 

Lay-off and/ or retrenchment Compensation with or without Notice 

Wages Liability 

The Insurance under this is limited to the amount which the Insured shall become legally liable to pay and shall pay to 

employees as* under the provisions of the Industrial Disputes Act, 1947 and all subsequent amendments thereto. 

Provided that the amount payable as indemnity under this item shall not exceed the amount which would otherwise have 

been payable as Wages to the said employees during the period of indemnity, had no damage occurred. 

Provided also that if the sum insured by this policy shall be less than the aggregate amount of * to 

the said employees the amount payable shall be proportionately reduced. 

“For the purpose of this item „Employee‟ shall mean „Workman‟ as defined under the Industrial 
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Disputes Act, 1947 and subsequent amendments thereto but excluding those employees whose 

remuneration is insured as a standing charge under Item 1 of the Policy. 

* Insert here the appropriate cover opted by the insured, viz. 

I. Lay-off and/ or Retrenchment Compensation, or 

II. Lay-off and/ or Retrenchment Compensation with or without Notice Wages Liability; or 

III. Lay-off Compensation, or 

IV. Retrenchment Compensation, or 

V. Retrenchment Compensation with or without notice Wages Liability. 

As the case may be. 

UIN: IRDAN134CP0375V01202122/A0389V01202122 

 

12. Hindrance Of Access/Ingress/Egress Clause/ Port Blockage 

This  is extended to include the actual loss of Gross Profit sustained as a consequence of physical damage or destruction 

resulting out of causes not excluded under policy to any property within a maximum radius in kms as specified in schedule 

from the insured’s premises and only inland resulting in the insured being unable to or prohibited by any governmental or 

municipal order, to obtain access or exit from the insured premises. 

Provided that after the application of all other terms, conditions and provisions of policy the liability under this extension 

in respect of any one occurrence shall not exceed the maximum indemnity periods under  II of this Policy of Insurance but 

always subject to the Sum Insured stated in the Particular Conditions. 

Limit: Maximum as specified in policy schedule over and above the policy time excess 

 

This extension includes loss originating from blockage of the port due solely to accidental causes, resulting in the inability 

to use the jetty of the .......... 

UIN: IRDAN134CP0375V01202122/A0390V01202122 

 

13. Overhauls 

In calculating the loss, due allowance shall be made for the time spent on any overhauls, inspections or modifications carried 

out during any period of interruption. 

UIN: IRDAN134CP0375V01202122/A0391V01202122 

 

14. Crisis Management 

The insurance by this  of this Policy is extended to insure the actual loss sustained and Additional Increase in Cost of 

Working incurred by the Insured during the Indemnity Period if an order of civil or military authority prohibits access to 
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premises of the Insured, provided such order is a direct result of a violent crime, suicide, attempted suicide, or armed robbery 

at such premises of the Insured. 

For the purposes of this Extension only, a violent crime, suicide, attempted suicide, or armed robbery will be considered 

Damage. 

This Extension of coverage will apply when the Indemnity Period is in excess of 4 hours. 

UIN: IRDAN134CP0375V01202122/A0392V01202122 

 

15. Research and development 

The GROSS PROFIT coverages are extended to insure the Actual Loss Sustained by the Insured of continuing fixed charges 

and ordinary payroll directly attributable to the interruption of research and development activities, that in themselves would 

not have produced income during the PERIOD OF indemnity. 

The PERIOD OF LIABILITY for this EXTENSION will be the period from the time of direct physical loss or damage of 

the type insured by this Policy to the time when the property could be repaired or replaced and made ready for operations, 

but not to be limited by the date of expiration of this Policy. 

UIN: IRDAN134CP0375V01202122/A0393V01202122 

 

16. Professional Accountants Clause 

Any particulars or details contained in The Insured's books of account or other business books or documents whichmay be 

required by The Insurer for the purpose of investigating or verifying any claim hereunder may be produced by professional 

accountants if at the time they are regularly acting as such for The Insured and their report shall be prima facie evidence of 

the particulars and details to which such report relates. 

The Insurer will pay to The Insured the reasonable charges payable by The Insured to their professional accountants for 

producing such particulars or details or any other proofs, information or evidence as may be required by The Insurer and 

reporting that such particulars or details are in accordance with the Insured's books of account or other business books or 

documents provided that the sum of the amount payable under this clause shall not exceed the limit stated in The Schedule 

and the amount otherwise payable under the Policy of Insurance shall in no case exceed the liability of The Insurer as stated. 

UIN: IRDAN134CP0375V01202122/A0394V01202122 

 

17. Uninsured Standing Charges Clause 

If any standing charges of the Business be not insured by this Policy of Insurance (having been deducted in arriving at the 

Gross Profit as defined herein) then in computing the amount recoverable hereunder as Increase in Cost of Working, that 

proportion only of any additional expenditure shall be brought into account which the Gross Profit bears to the sum of the 

Gross Profit and the uninsured standing charges. Where the Specified working Charges (Uninsured Working Expenses) are 

recognised variable charges, the Uninsured Standing Charges Clause and the reference hereto should be deleted. 
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UIN: IRDAN134CP0375V01202122/A0395V01202122 

 

18. Start-up / Shut-down Cost (if applicable) 

On the occurrence of an event which leads to a damage or loss covered under Sections I or II, this Policy of Insurance covers 

actual loss sustained due to specified start-up / shutdown costs for power and utilities such as electricity, water, steam, gas 

as well as feedstock, fuels or combustibles to reestablish the plant in the operational state it was at the time of the damage 

in a normal start-up procedure and subject to the sublimit entered in The Schedule. Start-up costs will not be recoverable 

under normal or emergency shut down operations. 

UIN: IRDAN134CP0375V01202122/A0396V01202122 

 

19. Electricity Station, Gas Works and Water Works 

In consideration of the payment of an additional premium amounting to Rs……… it is hereby agreed and declared that 

loss as insured by + (item Nos……………… of) this policy resulting from interruption of or interference with the 

business carried on by the insured at the premises described within in consequence of failure of electric supply at the 

terminal ends of the electricity service feeders*/ Gas Works*/ Water Works* from which the insured obtain electric 

Supply*/ Gas*/ Water* at the said premises directly due to Damage (as within defined) to property at an Electricity 

Station or Substation of Public Electricity Supply Undertaking*/ Gas Works*/ Water Works* (excluding Jack wells ) 

from which the insured obtain electricity supply*/ Gas*/ Water* shall be deemed to be loss resulting from damage to 

property used by the insured at the premises 

 + Delete if inapplicable   * Omit as may be necessary 

Provided, however, that the Company shall not be liable for any loss occasioned by the deliberate act of the Government, 

Municipal or Local Authority or Supply Authority not performed for the sole purpose of safeguarding life or protecting 

any part of the supply undertaking’s system or by the exercise by any such Authority of its power to withhold or restrict or 

ration supply not necessitated solely by Damage to the supply undertaking’s generating or supply equipment by an insured 

peril. 

For the purpose of the above extension, the ‘Indemnity Period’ in respect of each damage or of a series of damages 

consequent on or attributable to one source or original cause shall be as follows: 

“The period beginning with the occurrence of damage and ending not later than 60 days thereafter during which the result 

of the business shall be affected in consequence of the damage.” 

Provided that the Company shall not be liable for any loss unless the duration of each such failure exceeds 24 hours. 

Subject otherwise to the terms, exceptions, conditions and limitations of this Policy. 
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In any action, suit or other proceeding, where the Company alleges that by reason of the provisions of this Condition any 

loss or damage is not covered by this insurance, the burden of proving that this loss or damage is covered shall be upon the 

insured. 

UIN: IRDAN134CP0375V01202122/A0376V01202122 

 

20. Molten material damage 

In consideration of the payment of the after-mentioned additional premium shown in the policy/the Endorsement, it is hereby 

agreed and declared that, subject to the conditions of the Policy, the policy extends to cover losses consequent to the physical 

loss or damage to property excluding cost of 

molten material serving business operations that arises without the occurrence of fire as a result of the spillage or leakage 

of glowing molten material from container or lines. 

Physical loss or damage shall not include damage to containers, unless such damage is caused by spilled glowing molten 

material acting from the outside. 

LOP cover to be limited to 50% of respective loss limit opted for material damage 

UIN: IRDAN134CP0375V01202122/A0377V01202122 

21. Spoilage Consequential Loss Cover: 

Loss of Profits as a result of spoilage may be covered as an additional item by extending the Consequential Loss 

(Fire) Insurance Policy subject to the following conditions:- 

 

(a) Scope of Cover 

The cover shall extend to loss of profits arising out of the spoilage, i.e. interruption of business solely as a result of (i) loss 

of stock-in-process and (ii) damage to machinery, containers and equipment. The following endorsement wording shall be 

used: 

 

Attached to and forming part of the Policy No ………………….. 

 

In consideration of the payment of the sum of Rs……. additional premium, it is hereby agreed and declared that 

notwithstanding anything in the within written policy contained to the contrary, the term ‘Damage’ as defined under this 

Policy, shall extend to include loss or damage in consequence of spoilage resulting from the retarding or interruption or 

cessation of any process or operation caused by any of the perils covered under this Policy, 

 

Provided that it is hereby further expressly agreed and declared that: 
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1. The liability of the Company shall in no case under this endorsement and the policy exceed the sum insured by this 

policy. 

2. All the conditions of this policy shall apply (except in so far as they may be hereby expressly varied) and that any 

reference therein to loss or damage by fire shall be deemed to apply also to loss or damage caused by spoilage which 

perils this insurance extends to include by virtue of this Endorsement. 

(b) Sum to be insured: 

Consequential Loss Cover may be covered for an indemnity period selected by the insured and the sum insured being 

gross profit corresponding to the same indemnity period which shall not be less than one month. 

(c) Rate to be charged: 

The rate to be charged shall not be less than the full ‘Average Spoilage Rate’ of the items covered against Spoilage Risk 

under the Material Damage Policy. The ‘Average Spoilage Rate’ shall be the percentage which the aggregate net premium 

in respect of items covered under the Material Damage Policy against Spoilage risks bears to the total sum insured against 

spoilage risks under the material damage policy. The cover is otherwise subject to the Condition of Average. 

UIN: IRDAN134CP0375V01202122/A0378V01202122 

 

22. Insured property stored at other situations 

In consideration of the payment of (the after mentioned additional premium) (an additional premium which is included in 

the premium hereon) it is hereby agreed and declared that subject to the conditions of the policy, loss as insured by the 

item(s) number(s) of this policy, resulting from interruption of/or interference with the business in consequence of damage 

(as within defined) to property at the under noted situation shall be deemed to be loss resulting from damage to property 

used by the insured at the premises. 

Provided that the liability under this memorandum in respect of any one location shall not exceed in respect of (each of) 

item(s) number(s) ------------ percent of the sum insured there under. 

Note: 

(a) Property of the Insured Stored 

Where the extension relates solely to property of the insured, the words “property at the under noted situation” and the 

heading “situations” should be deleted from the wording and the former replaced by “property of the insured while stored 

anywhere than at premises in the Insured’s occupation”. 

(b) Suppliers’ Premises 

Where the extension relates to more than one supplier with differing limits, the proviso and “Situations” should be 

amended to read as follows: 
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“Provided that the liability under this memorandum in respect of any one location under (each of) item(s) No(s) 

……………. shall not exceed the percentage of the sum insured there under shown against each situation, 

 SITUATION     LIMIT” 

“Further provided that if the percentage shown against the name of the supplier in whose premises damage has occurred 

shall be less than the percentage of dependence of the insured on that supplier, the amount otherwise payable shall be 

proportionately reduced.” 

(c) Premises where a Contract is being carried out: 

The following should be inserted under ‘SITUATIONS’: ‘Any location where the insured is carrying out work’. 

(d) Professional Insured: 

Applicable solely to items on the Gross Revenue/Fees of a business providing professional or similar service only. 

The words ‘Property at the under noted situations’ and the heading ‘SITUATION’ should be deleted from the wording and 

the former replaced by ‘documents belonging to or held in trust by the insured, whilst temporarily at premises not in the 

occupation of the insured, or whilst in transit by road, rail or inland waterway.’ 

UIN: IRDAN134CP0375V01202122/A0379V01202122 

 

Endorsement & Clause wordings 

 

1. Automatic Reinstatement Clause 

Subject to the Insurance Limits as stated in the Schedule and to applicable sub limits in the event of any Claim occurring 

and in the absence of written notice by the Insured to the contrary, the insurance in respect of any Property Insured arising 

is automatically reinstated as and from the date of the Damage. 

2. Group Interdependency 

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions of the Policy and endorsed 

hereon, that loss as insured by Business interruption Section of the policy resulting from interruption of or interference with 

the business in consequence of loss or damage to property whether or not insured by Material Damage Section of the policy 

of insurance and situated at any other named premises in territorial limits owned and/or occupied and/or used by the Insured 

for the purpose of the business insured or any other business shall be deemed to be loss resulting from loss or damage to 

property used by the insured at any of the insured premises, up to the limit as specified in the Schedule. This cover is not 

extended to suppliers or customers and shall be on named basis. This Clause is subject otherwise to the terms, Conditions 

and Exclusions of the Policy. 

3. Interdependency Cover 

It is hereby agreed and understood, subject otherwise to the terms, conditions and exclusions of the Policy and endorsed 

hereon, that if damage or destruction to any of the Insured's premises/ property should result in another of the Insured 
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locations/premises suffering a reduction in turnover or increase in cost of working then such loss is deemed to be covered 

by this Policy notwithstanding that no material damage was sustained by the latter premises/property. 

Provided that the business at the above said locations/premises be carried in departments and independent trading results of 

the same are ascertainable. All other terms, conditions, exclusions of the Policy remain unchanged. 

The indemnity provided herein shall be subject to the limit of indemnity as specified in The Schedule. 

4. PROTECTION AND PRESERVATION OF PROPERTY BUSINESS INTERRUPTION 

The insurance by this Section of this Policy is extended to insure the actual loss sustained by the Insured for a period of 

time not to exceed 48 hours prior to and 48 hours after the Insured first taking reasonable action for the temporary protection 

and preservation of property insured by this Policy provided such action is necessary to prevent immediately impending 

insured physical loss or damage to such insured property. This Extension is subject to the deductible provisions that would 

have applied had the physical loss or damage happened. 

5. New Business Clause 

For the purpose of any claim arising from damage occurring before the completion of the first year‟s trading of the business 

at the premises the terms “Rate of Gross Profit”, “Annual Output/Turnover” and “Standard Output/Turnover” shall bear the 

following meaning and not as within stated:- 

RATE OF GROSS PROFIT – The rate of Gross Profit earned on the Output/Turnover during the period between the date 

of the commencement of the business and the date of the damage. 

ANNUAL OUTPUT/TURNOVER – The proportional equivalent for a period of twelve months or the Output/Turnover 

realised during the period between the commencement of the business and the date of the damage. 

STANDARD OUTPUT/TURNOVER – The proportional equivalent for a period equal to the Indemnity Period of the 

Output/Turnover realised during the period between the commencement of the business and the date of the damage. To 

which such adjustments shall be made as may be necessary to provide for the trend of the business and for variations in or 

special circumstances affecting the business either before or after the damage or which would have affected the business 

had the damage not occurred so that the figures thus adjusted shall represent as nearly as may be reasonably practicable, the 

results which, but for the damage, would have been obtained during the relative period after the damage. 

6. Accumulated Stock Clause 

Where the Insured maintains sufficient stock of finished goods from time to time as a matter of business policy, the Insurer 

may at their discretion attach the following Clause of the Consequential Loss (Fire) Policy issued on Turnover Basis. 

“In adjusting any loss, account shall be taken and an equitable allowance made if any shortage in turnover due to the damage 

is postponed by reason of the Turnover being temporarily maintained from accumulated stock of finished goods in the 

Insured’s warehouses. 

7. Outage Clause 

Duration of the period from the time breakdown occurs resulting in shut down of the unit till the unit is synchronized and 

achieved full load or is in operation for 72 hours since synchronization, whichever is earlier would be considered as Single 

outage. 



 

Prospectus - Consequential Loss - Fire Insurance Policy-Retail                                                                                       Page 16 of 40 
UIN No. IRDAN134RP0031V01202223 

8. Bankruptcy Clause 

In the event of Bankruptcy or the in solvency of the Insured, the Insurer shall not be relieved thereby of the obligations 

under the Policy. 

 

 

9. Power Banking Clause 

It is hereby agreed and understood that in adjusting any loss, account shall be taken and an equitable allowance will be 

made, if any shortage in generation / export of power from Insured’s plant, following a loss or damage falling within the 

scope of this policy, is postponed beyond the maximum indemnity period, on account of power banking arrangement 

between Insured and third party (name.....). 

10. On Account Payment 

It is hereby declared and agreed that progress payment on account of any loss recoverable under this Policy will be made to 

the Insured at such stages as may be mutually agreed upon if desired by the Insured and on production of an interim report 

and recommended payment on account amount by the loss adjuster (if appointed) that such payments are deducted from the 

final agreed claim settlement figures. 

Subject otherwise to the terms, exceptions and conditions of the Policy. 

11. Aggravation Clause 

It is noted and agreed that the operation of the excluded perils shall not prejudice the right of The Insured to recover under 

this Policy of Insurance any further loss caused by aggravation of an originally covered loss within the period of Indemnity. 

12. Agreed bank clause 

It is hereby declared and agreed:- 

 

1. That upon any monies becoming payable under this Policy the same shall be paid by the Company to the Bank and 

such part of any monies so paid as may relate to the interests of other parties insured hereunder shall be received by 

the Bank as Agents for such other parties.  

 

2. That the receipts of the Bank shall be complete discharge of the Company therefore and shall be binding on all the 

parties insured hereunder. 

 

The Bank shall mean the first named Financial Institution/ Bank named in the Policy. 

3. That if and whenever any notice shall be required to be given or other communication shall be required to be made 

by the Company to the Insured or any of them in any manner arising under or in connection with this Policy such 

notice or other communication shall be deemed to have been sufficiently given or made if given or made to the 

Bank.  
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4. That any adjustment, settlement, compromise or reference to arbitration in connection with any dispute between the 

Company and the Insured or any of them arising under or in connection with this  

Policy if made by the Bank shall be valid and binding on all parties insured hereunder but not so as to impair rights of the 

Bank to recover the full amount of any claim it may have on other parties insured hereunder. 

  

5. That this insurance so far only as it relates to the interest of the Bank therein shall not cease to attach to any of the 

insured property by reason of operation of Condition 3 of the Policy except where a breach of the Condition has 

been committed by the Bank or its duly authorised agents or servants and this insurance shall not be invalidated by 

any act or omission on the part of any other party insured hereunder whereby the risk is increased or by anything 

being done to upon or any building hereby insured or any building in which the goods insured under the Policy are 

stored without the knowledge of the Bank provided always that the Bank shall notify the Company of any change 

of ownership or alterations or increase of hazards not permitted by this insurance as soon as the same shall come to 

its knowledge and shall on demand pay to the Company necessary additional premium from the time when such 

increase of risks first took place and  

 

6. It is further agreed that whenever the Company shall pay the Bank any sum in respect of loss or damage under this 

Policy and shall claim that as to the Mortgagor or owner no liability therefore existed, the Company shall become 

legally subrogated to all the rights of the Bank to the extent of such payments but not so as to impair the right of 

the Bank to recover the full amount of any claim it may have on such Mortgagor or Owner or any other party or 

parties insured hereunder or from any securities or funds available 

 

13. Coinsurance clause 

1.     It is hereby declared and agreed that insurers named hereunder severally agree and accept        the following for the 

proportion set against its name: 

1.1. In event of any claim being admissible by the insurer towards the liability, to pay or make good to the insured the 

value of the property at the time of the happening of its loss or destruction or the amount of such damage thereto as provided 

for under the policy and or  

1.2. To indemnify the insured against liability at law or damage to any property or injuries to persons as provided for 

under the policy 

2  Co-insurance Schedule: 

SN Name of the Insurer Share (%) 

 (Lead Insurer)  

 (Co-insurer)  

 (Co-insurer)  

 (Co-insurer)  
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 (Co-insurer)  

 

14. Alternative Trading Clause 

If during the Indemnity Period goods shall be sold or services shall be rendered elsewhere than at the Premises for the 

benefit of the Business either by The Insured or by others on his behalf the money paid or payable in respect of such sales 

or services shall be brought into account in arriving at the output during the Indemnity Period. 

15. Nominated Loss Adjusters 

Insurers agree that, in the event of an occurrence that is likely to give rise to a claim under this Policy, the Insured can 

appoint one of the following firms of Adjusters/Surveyors to act on behalf of Insurers to conduct all loss or damage surveys 

or adjustments. 

• Name 1 

• Name 2 

• Name 3 

16. Innocent Non-Disclosure / Breach Of Policy Conditions 

The Insurer will not avoid this Insurance on account of non-disclosure, misdescription or misrepresentation of facts or 

breach of policy conditions where the same have been proved to be innocent and free of any fraudulent conduct or intent to 

deceive. 

It is understood that any deliberate act omission statement misstatement or breach of policy conditions on the part of any 

individual Insured which may vitiate any claim or render the insurance void shall have such effect only as to the respective 

rights and respective interest of that particular Insured and shall not prejudice the respective rights and respective interests 

of any other Insured under this Policy. 

17. SPECIFIC EXCLUSION CLAUSE 

Whenever Consequential Loss Policies do not cover all the perils listed in the Material Damage cover, the following specific 

exclusion must be attached to the face of the Policy.  

“Notwithstanding what is stated in the preamble of this policy the term damage used in the preamble excludes loss or 

damage caused by …………….” 

(Here will be introduced names of perils under MD Policy which are not covered under LOP Policy). 

 

Specifications 

Specification A 

Insurance on Gross Profit on Turnover Basis 

 

 Item No.       Sum Insured 

 

     1. On Gross Profit     Rs. 
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     2. 

 

     3. 

                                                                     _____________ 

              

            Total Sum Insured     Rs. 

         _____________ 

 

The insurance under Item No.1 is limited to loss of Gross Profit due to (a) Reduction in Turnover and (b) increase in 

Cost of Working and the amount payable as indemnity thereunder shall be: - 

 

(a) IN RESPECT OF REDUCTION IN TURNOVER:  the sum produced by applying the Rate of Gross Profit to the amount 

by which the Turnover during the Indemnity Period shall, in consequence of the Damage, fall short of the Standard 

Turnover. 

 

(b) IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure (subject to the provisions of Memo 

2) necessarily and reasonably incurred for the sole purpose of avoiding or diminishing the reduction in Turnover which 

but for that expenditure would have taken place during the Indemnity period in consequence of the Damage but not 

exceeding the sum produced by applying the Rate of Gross Profit to the amount of the reduction thereby avoided. 

 

Less any sum saved during the Indemnity Period in respect of such of the Insured Standing Charges as may cease or be 

reduced in consequence of the Damage: 

 

Provided that if the Sum Insured by this Item be less than the sum produced by applying the Rate of Gross Profit to 

(where the Indemnity Period exceeds 12 months insert ‘times’ as may be appropriate e.g. for 18 months insert one and a 

half times) the Annual Turnover, the amount payable shall be proportionately reduced. 

 

Departmental Clause: 

“If the business be conducted in departments, the independent trading results of which are ascertainable, the provision of 

Clauses (a) and (b) of Item 1 shall apply separately to each department affected by the damage except that if the Sum 

Insured by the said item be less than the aggregate of the sum produced by applying the rate of gross profit for each 

department of the business (whether affected by the damage or not) to the relative Annual Turnover thereof, the amount 

payable shall be proportionately reduced.” 

 

Definitions 

 

GROSS PROFIT – The sum produced by adding to the Net Profit the amount of the insured Standing Charges, or if there 

be no Net Profit the amount of the Insured Standing Charges less such a proportion of any net trading loss as the amount 

of the Insured Standing Charges bears to all the Standing Charges of the business. 



 

Prospectus - Consequential Loss - Fire Insurance Policy-Retail                                                                                       Page 20 of 40 
UIN No. IRDAN134RP0031V01202223 

NET PROFIT – The net trading profit (exclusive of all capital receipts and accretions and all outlay properly chargeable 

to capital) resulting from the business of the Insured at the premises after due provision has been made for all Standing 

and other charges including depreciation, but before the deduction of any taxation chargeable on profits. 

INSURED STANDING CHARGES – (Appropriate list to be inserted). 

TURNOVER – The money paid or payable to the Insured for goods sold and delivered and for services rendered in course 

of the business at the premises. 

INDEMNITY PERIOD – The period beginning with the occurrence of the damage and ending not later than _____ 

months thereafter during which the results of the business shall be affected in consequence of the damage. 

 

RATE OF GROSS PROFIT – The rate of Gross Profit 

earned on the turnover during the financial year 

immediately before the date of the damage. 

To which such adjustments shall be made as may be 

necessary to provide for the trend of the business and for 

variations in or special circumstances affecting the 

business either before or after the damage or which would 

have affected the business had the damage not occurred so 

that the figures thus adjusted shall represent as nearly as 

may be reasonably practicable the results which, but for 

the damage, would have been obtained during the relative 

period after the damage. 

ANNUAL TURNOVER – The Turnover during the 

twelve months immediately before the date of the damage. 

STANDARD TURNOVER –The Turnover during 

that Period in the twelve months immediately before the 

date of the damage which corresponds with the Indemnity 

Period. 

 

Memo 1: If during the Indemnity Period goods shall be sold or services shall be rendered elsewhere than at the 

premises for the benefit of the business either by the Insured or by others on his behalf the money paid or 

payable in respect of such sales or services shall be brought into account in arriving at the Turnover during the 

Indemnity Period. 

 

Memo 2: If any Standing Charges of the business be not insured by this policy then in computing the amount 

recoverable hereunder as increase in Cost of Working that proportion only of the additional expenditure shall 

be brought into account which the sum of the Net Profit and the Insured Standing Charges bears to the sum of 

the Net Profit and all the Standing Charges. 

 

Memo 3: If the Insured declares, at the latest twelve months after the expiry of any Period of Insurance, that the Gross 

Profit earned (or a proportionately increased multiple thereof where the maximum Indemnity Period exceeds 

12 months) during the accounting period of 12 months most nearly concurrent with any period of Insurance, 

as certified by the Insured’s Auditors, was less than the Sum Insured thereon, a pro-rata return of premium not 

exceeding 50% of the premium paid on such Sum Insured for such period of Insurance shall be made in 

respect of the difference.  Where, however, the declaration is not received by the Company within twelve 

months after the expiry of the period of insurance, no refund shall be admissible. 

 

If any damage has occurred giving rise to a claim under this policy, such return shall be made in respect only of said 

difference as is not due to the damage. 

 

Specification B 

 

Insurance on Gross Profit on Output Basis 
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Item No.       Sum Insured 

 

     1. On Gross Profit           Rs.____________ 

                                              

The insurance under Item No.1 is limited to loss of Gross Profit due to (a) Reduction in Output and (b) increase in Cost of 

Working and the amount payable as indemnity thereunder shall be: - 

 

(a) IN RESPECT OF REDUCTION IN OUTPUT:  the sum produced by applying the Rate of Gross Profit to the amount 

by which the Output during the Indemnity Period shall, in consequence of the Damage, fall short of the Standard Output. 

 

(b) IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure (subject to the provisions of Memo 

2) necessarily and reasonably incurred for the sole purpose of avoiding or diminishing the reduction in Output which 

but for that expenditure would have taken place during the Indemnity period in consequence of the Damage but not 

exceeding the sum produced by applying the Rate of Gross Profit to the amount of the reduction thereby avoided. 

 

Less any sum saved during the Indemnity Period in respect of such of the Insured Standing Charges as may cease or be 

reduced in consequence of the Damage; 

 

Provided that if the Sum Insured by this Item be less than the sum produced by applying the Rate of Gross Profit to * the 

Annual Output, the amount payable shall be proportionately reduced. 

 

* Insert that appropriate multiple if the indemnity period exceeds 12 months. 

Departmental Clause: 

If the business be conducted in departments, the independent trading results of which are ascertainable, the provision of 

Clauses (a) and (b) of Item 1 shall apply separately to each department affected by the damage except that if the Sum 

Insured by the said item be less than the aggregate of the sum produced by applying the rate of gross profit for each 

department of the business (whether affected by the damage or not) to the relative Annual Output thereof, the amount 

payable shall be proportionately reduced. 

 

Definitions 

 

GROSS PROFIT – The sum produced by adding to the Net Profit the amount of the insured Standing Charges, or if there 

be no Net Profit the amount of the Insured Standing Charges less such a proportion of any net trading loss as the amount 

of the Insured Standing Charges bears to all the Standing Charges of the business. 

 

NET PROFIT – The net trading profit (exclusive of all capital receipt and accretions and all outlay properly chargeable to 

capital) resulting from the business of the Insured at the premises after due provision has been made for all Standing and 

other charges including depreciation, but before the deduction of any taxation chargeable on profits. 
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INSURED STANDING CHARGES – (Appropriate list to be inserted). 

 

OUT PUT - The quantity of                +                    produced at the premises measured in units of             ++ 

 

+   Insert description of commodity produced by the insured 

 

++ Insert unit of weight used 

 

INDEMNITY PERIOD – The period beginning with the occurrence of the damage and ending not later than _____ 

months thereafter during which the results of the business shall be affected in consequence of the damage. 

 

RATE OF GROSS PROFIT – The rate of Gross Profit 

per unit earned on the output during the financial year 

immediately before the date of the damage. 

To which such adjustments shall be made as may be 

necessary to provide for the trend of the business and for 

variations in or special circumstances affecting the 

business either before or after the damage or which would 

have affected the business had the damage not occurred so 

that the figures thus adjusted shall represent as nearly as 

may be reasonably practicable the results which, but for 

the damage, would have been obtained during the relative 

period after the damage. 

ANNUAL OUTPUT – The output during the twelve 

months immediately before the date of the damage. 

STANDARD OUTPUT –The output during that 

Period in the twelve months immediately before the date 

of the damage which corresponds with the Indemnity 

Period. 

 

Memo 1: If during the Indemnity Period goods shall be produced elsewhere than at the premises for the benefit of the 

business either by the Insured or by others on the insured’s behalf the quantity so produced shall be brought 

into account in arriving at the Output during the Indemnity Period. 

 

Memo 2: If any Standing Charges of the business be not insured by this policy then in computing the amount 

recoverable hereunder as increase in Cost of Working that proportion only of the additional expenditure shall 

be brought into account which the sum of the Net Profit and the Insured Standing Charges bears to the sum of 

the Net Profit and all the Standing Charges. 

 

Memo 3: If the Insured declares, at the latest twelve months after the expiry of any Period of Insurance, that the Gross 

Profit earned (or a proportionately increased multiple thereof where the maximum Indemnity Period exceeds 

12 months) during the accounting period of 12 months most nearly concurrent with any period of Insurance, 

as certified by the Insured’s Auditors, was less than the Sum Insured thereon, a pro-rata return of premium not 

exceeding 50% of the premium paid on such Sum Insured for such period of Insurance shall be made in 

respect of the difference.  Where, however, the declaration is not received by the Company within twelve 

months after the expiry of the period of insurance, no refund shall be admissible. 

 

If any damage has occurred giving rise to a claim under this policy, such return shall be made in respect only of said 

difference as is not due to the damage. 

 

Specification C  
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Difference Basis 

 

Item No.       Sum Insured 

 

1. On Gross Profit                          Rs.______________ 

 

 

The insurance under Item No.1 is limited to loss of Gross Profit due to (a) Reduction in Turnover and (b) increase in Cost 

of Working and the amount payable as indemnity thereunder shall be: - 

 

(a) IN RESPECT OF REDUCTION IN TURNOVER:  the sum produced by applying the Rate of Gross Profit to the amount 

by which the Turnover during the Indemnity Period shall, in consequence of the Damage, fall short of the Standard 

Turnover. 

 

(b) IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure necessarily and reasonably 

incurred for the sole purpose of avoiding or diminishing the reduction in Turnover which but for that expenditure would 

have taken place during the Indemnity period in consequence of the Damage but not exceeding the sum produced by 

applying the Rate of Gross Profit to the amount of the reduction thereby avoided. 

 

Less any sum saved during the Indemnity Period in respect of such of the charges and expenses of the business payable 

out of the Gross Profit as may cease or be reduced in consequence of the Damage; 

 

Provided that if the Sum Insured by this Item be less than the sum produced by applying the Rate of Gross Profit to      

*     the Annual Turnover, the amount payable shall be proportionately reduced. 

 

* Insert the appropriate multiple if the Indemnity Period exceeds 12 months. 

 

Departmental Clause: 

If the business be conducted in departments, the independent trading results of which are ascertainable, the provision of 

Clauses (a) and (b) of Item 1 shall apply separately to each department affected by the damage except that if the Sum 

Insured by the said item be less than the aggregate of the sum produced by applying the rate of gross profit for each 

department of the business (whether affected by the damage or not) to the relative Annual Turnover thereof, the amount 

payable shall be proportionately reduced. 

Definitions 

GROSS PROFIT – The amount by which 

 

(1) the sum of the Turnover and the amount of the Closing Stock shall exceed. 

 

(2) The sum of the amount of the Opening Stock and the amount of the Specified Working Expenses 
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Note 1- The amount of the Opening and Closing Stocks shall be arrived at in accordance with Insured’s normal 

accountancy methods, due provisions being made for depreciation. 

 

Specified Workings Expenses:- 

1. All Purchases (less Discounts Received) ; 

2. % Of the Annual Wage Roll (including Holiday and Insurance contributions); 

3. Power; 

4. Consumable Stores; 

5. Carriage; 

6. Packing Materials; 

7. Bad Debts; 

8. Discounts Allowed; 

9. Any other expenses to be specified. 

 

Note 2 –   The words and expressions used in this Definition shall have the meaning usually attached to them in the books 

and accounts of the Insured. 

 

TURNOVER – The money paid or payable to the Insured for goods sold and delivered and for services rendered in course 

of the business at the premises. 

INDEMNITY PERIOD – The period beginning with the occurrence of the damage and ending not later than _____ 

months thereafter during which the results of the business shall be affected in consequence of the damage. 

 

RATE OF GROSS PROFIT – The rate of Gross Profit 

earned on the turnover during the financial year 

immediately before the date of the damage. 

To which such adjustments shall be made as may be 

necessary to provide for the trend of the business and for 

variations in or special circumstances affecting the 

business either before or after the damage or which would 

have affected the business had the damage not occurred so 

that the figures thus adjusted shall represent as nearly as 

may be reasonably practicable the results which, but for 

the damage, would have been obtained during the relative 

period after the damage. 

ANNUAL TURNOVER – The Turnover during the 

twelve months immediately before the date of the damage. 

STANDARD TURNOVER –The Turnover during 

that Period in the twelve months immediately before the 

date of the damage which corresponds with the Indemnity 

Period. 

 

 

 

 

Memo 1: If during the Indemnity Period goods shall be sold or services shall be rendered elsewhere than at the 

premises for the benefit of the business either by the Insured or by others on his behalf the money paid or 

payable in respect of such sales or services shall be brought into account in arriving at the Turnover during the 

Indemnity Period. 

 

Memo 2: If the Insured declares, at the latest twelve months after the expiry of any Period of Insurance, that the Gross 

Profit earned (or a proportionately increased multiple thereof where the maximum Indemnity Period exceeds 

12 months) during the accounting period of 12 months most nearly concurrent with any period of Insurance, 

as certified by the Insured’s Auditors, was less than the Sum Insured thereon, a pro-rata return of premium not 
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exceeding 50% of the premium paid on such Sum Insured for such period of Insurance shall be made in 

respect of the difference.  Where, however, the declaration is not received by the Company within twelve 

months after the expiry of the period of insurance, no refund shall be admissible. 

 

If any damage has occurred giving rise to a claim under this policy, such return shall be made in respect only of said 

difference as is not due to the damage. 

Specification  I  

 

Revenue Basis 

 

Specification referred to in Policy No. ………………………………….. issued by the Universal Sompo General Insurance 

Company Ltd in the name of ……………………………... and forming an integral part of that policy. 

 

Item No.          Sum Inured 

 

1. On Gross Revenue       Rs. _____________ 

 

The insurance under Item 1 is limited to (a) loss of Gross Revenue and (b) Increase in Cost of Working and the amount 

payable as indemnity thereunder shall be :- 

 

(a) IN RESPECT OF LOSS OF GROSS REVENUE: the amount by which the Gross Revenue earned during the Indemnity 

Period shall, in consequence of the damage, fall short of the Standard Gross revenue. 

 

(b) IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure (subject to the provisions of Memo 

2) necessarily and reasonably incurred for the sole purpose of avoiding or diminishing the loss of Gross revenue which 

but for that expenditure would have taken place during the indemnity period in consequence of the Damage but not 

exceeding the amount of the reduction in gross revenue thereby avoided. 

 

less any sum saved during the Indemnity Period in respect of such of the working expenses and standing charges of the 

business as may cease or be reduced in consequence of the damages, 

 

Provided that if the Sum Insured by this Item be less than     *   the Annual Gross Revenue, the amount payable under this 

shall be proportionately reduced. 

 

Definitions 

 

GROSS REVENUE – The money paid or payable to the insured for         * *         in course of the business at the 

premises. 
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**  Here is inserted an agreed description such as “work done and service rendered” or “entertainment provided” and, 

if necessary, a qualifying exclusion such as “excluding the cost of drink and food supplied.” 

 

INDEMNITY PERIOD – The period beginning with the occurrence of the damage and ending not later than _____ 

months thereafter during which the results of the business shall be affected in consequence of the damage. 

 

STANDARD GROSS REVENUE – The gross 

Revenue during the period in the twelve months 

immediately before the date of the damage which 

corresponds with the Indemnity Period. 

To which such adjustments shall be made as may be 

necessary to provide for the trend of the business and for 

variations in or special circumstances affecting the 

business either before or after the damage or which would 

have affected the business had the damage not occurred so 

that the figures thus adjusted shall represent as nearly as 

may be reasonably practicable the results which, but for 

the damage, would have been obtained during the relative 

period after the damage. 

ANNUAL GROSS REVENUE – The Gross Revenue 

earned during the period in the twelve months 

immediately before the date of the damage. 

 

 

Memo 1: If during the Indemnity Period work shall be done or services rendered elsewhere than at the premises for the 

benefit of the business either by the Insured or by others on insured’s behalf the money paid or payable in 

respect of such work or services shall be brought into account in arriving at the Gross Revenue during the 

Indemnity Period. 

 

Memo 2: In the event of * the Gross Revenue earned during the accounting period of twelve months most nearly 

concurrent with any period of Insurance, as certified by the Insured’s Auditors, less than the Sum Insured 

thereon, a pro-rata return of premium not exceeding 50% of the premium paid on such Sum Insured for such 

period of Insurance will be made in respect of the difference provided the Insured’s declarations is received 

within twelve months of the expiry of the policy. If any damage shall have occurred, giving rise to A claim 

under the policy, such return shall be made in respect only of so much of the said difference as is not due to 

such damage. 

 

Note:  The words “Gross Revenue” wherever they occur, may be altered to Revenue, Gross Income, Commission, Gross 

Fees, Royalties or similar term to suit  the nature of the income of an insured’s business. 

 

*    Here is inserted the appropriate multiple if the Indemnity period exceeds 12 months 

 

Specification D  

Wages- DUAL BASIS 

 

The insurance under item …………. is limited to loss in respect of “Wages” and the amount payable as indemnity 

thereunder shall be  

 

(a) In Respect of Reduction in Turnover 
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i.) During the portion of the Indemnity Period beginning with the occurrence of the damage and ending not later than 

…………. Weeks thereafter the sum produced by applying the Rate of Wages to the Shortage in Turnover/Output 

during the said portion in the Indemnity Period. 

 

less any saving during the said portion of the Indemnity Period through reduction in consequence of the damage 

in the amount of Wages paid  

 

ii.) During the remaining portion of the Indemnity Period the sum produced by applying the Rate of Wages to the Shortage 

in Turnover/Output during the said remaining portion of the Indemnity Period. 

 

less any saving during the said remaining portion of the Indemnity Period through reduction in consequence of the 

damage in the amount of Wages paid but not exceeding the sum produced by applying …………… percent of the 

Rate of Wages to the Shortage in Turnover/Output during the said remaining portion of the Indemnity Period, 

increased by such amount as is deducted for saving under the terms of Clause (i) (OPTION TO CONSOLIDATE – at 

the option of the insured, the number of weeks referred to in clause (a) (i) above may be increased to ….. X ….. 

provided that the amount arrived at under the provisions of clause (a)(ii) shall not exceed such amount as is deducted 

under clause (a) (i) for saving effected during the said increased number of weeks. 

 

(X)  here  insert the equivalent numbers of weeks ascertained from the conversion Table provided in Section II –Rule 3 (a). 

 

(b) In Respect of Increase in Cost of Working so much of the additional expenditure described in Clause (b) of Item 1 as 

exceeds the amount payable thereunder but not more than the additional amount which would have been payable in 

respect of Reduction in Turnover/Output under the Provisions of Clauses (a) (i) and (ii) of this item had such expenditure 

not been incurred. 

 

Provided that if the Sum Insured by this item be less than the sum produced by applying the Rate of Wages to (insert 

the appropriate multiple if the Indemnity Period exceeds 12 months. e.g. where the indemnity period is eighteen months 

insert one and a half times) the Annual Turnover/output, the amount payable under this shall be proportionately reduced. 

 

Definitions 

 

WAGES – Total Wages of all employees other than those whose wages are insured as a       standing charge.  

 

Note: - The above definition may be altered to suit the requirements of individual clients. 

 

RATE OF WAGES – The Rate of Wages to Turnover/Output during the financial year immediately before the date of the 

damage to which such adjustments shall be made as may be necessary to provide for the trend of 

the business and for variations in or special circumstances affecting the business either before or 

after the damage or which would have affected the business had the damage not occurred, so that 

the figures thus adjusted shall represent as nearly as may be reasonably practicable the results 

which but for the damage would have been obtained during the relative period after the damage. 
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SHORTAGE IN TURNOVER/OUTPUT -  The amount by which the Turnover/Output during a period shall in 

consequence of the damage fall short of the part of the Standard 

Turnover/Output which relates to that period. 

 

Specification D 

Wages - Pro Rata Basis 

 

 The insurance under Item No…………. on ………….. weeks Wages on sum insured Rs…………. is limited to the loss 

incurred by the Insured by the payment of Wages for a period beginning with occurrence of the damage and ending not 

later than ……. weeks thereafter. 

 

The amount payable as indemnity under this item shall be the actual amount which the Insured shall pay as Wages 

for such period to employees whose services cannot in consequence of the damage be utilised by the Insured at all and 

an equitable part  + (based upon shortage of production) of the Wages paid for such period to employees whose service 

cannot in consequence of the damage be utilised by the Insured in full; 

 

Provided that if the sum insured by this item shall be less than the aggregate amount of the Wages that would have 

been paid during the ………… weeks immediately following the damage, had the damage not occurred, the amount 

payable shall be proportionately reduced. 

 

For the purpose of this item the term Wages shall mean * ……………… 

 

+.  It is permissible to omit the words in brackets or to substitute for ‘production’ some other indices of activity. 

 

*    Here insert a precise definition of the scope to which the insurance of Wages (which may, if desired, expressly 

include Bonuses, Holiday Pay and the like) is to apply e.g. 

 

 

the Wages of all  Employees the Wages of a 

specified category or categories of Employees 

the wages of all Employees who are normally 

paid on a weekly basis 

(Add, if any wages are insured as a standing 

charge other than whose Wages are insured as a 

Standing Charge under Item No……….) 
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Specification E 

Lay –off and/or retrenchment Compensation with or without Notice Wages Liability 

 

The insurance under Item No.3 is limited to the amount which the Insured shall become legally liable to pay and shall pay 

to employees  …. * …. Under the provisions of the Industrial Disputes Act, 1947 and all subsequent amendments thereto.  

 

Provided that the amount payable as indemnity under this item shall not exceed the amount which would otherwise have 

been payable as Wages to the said employees during the period of indemnity, had no damage occurred. 

 

Provided also that if the sum insured by this policy shall be less than the aggregate amount of ….. * ….. to the said 

employees the amount payable shall be proportionately reduced. 

 

“For the purpose of this item “Employee” shall mean “Workman” as defined under the Industrial Disputes Act, 1947 and 

subsequent amendments thereto but excluding those employees whose remuneration is insured as a standing charge under 

Item 1 of the Policy. 

 

* insert here the appropriate cover opted by the insured, viz. 

 

(i) Lay-off and/or Retrenchment Compensation or 

 

(ii) Lay-off and/or Retrenchment Compensation with or without Notice Wages Liability or 

 

(iii) Lay-off Compensation, or 

 

(iv) Retrenchment Compensation or 

 

(v) Retrenchment Compensation with or without notice Wages Liability as the case may be. 

 

Specification F 

Additional Cover Clauses 

Auditors’ Clause 

(Modifying the Company’s liability under condition 3) 

 

 

The Insurance under Item No.            is limited to the reasonable charges payable by the Insured to their Auditors for 

producing and certifying any particulars or details contained in the Insured’s books of account or other business books or 

documents or such other proofs, information or evidence as may be required by the Company under the terms of 

Condition 3 of this Policy.  Any particulars or details contained in the Insured’s books of account or other business books 

or documents which may be required by the Company under Condition 3 of this Policy for the purpose of investigating or 

verifying any claim hereunder may be produced and certified by the Insured’s Auditors, and their certificate shall be 

prima facie evidence of the particulars and details to which such certificates relate. 
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Specification G  

New Business Clause 

 

For the purpose of any claim arising from damage occurring before the completion of the first year’s trading of the 

business at the premises the terms “Rate of Gross Profit”, “Annual Output/Turnover” and “Standard Output/Turnover” 

shall bear the following meaning and not as within stated:- 

 

RATE OF GROSS PROFIT – The rate of Gross Profit 

earned on the Output/Turnover during the period between 

the date of the commencement of the business and the date 

of the damage. 

To which such adjustments shall be made as may 

be necessary to provide for the trend of the business 

and for variations in or special circumstances 

affecting the business either before or after the 

damage or which would have affected the business 

had the damage not occurred so that the figures thus 

adjusted shall represent as nearly as may be 

reasonably practicable, the results which, but for the 

damage, would have been obtained during the 

relative period after the damage. 

ANNUAL OUTPUT/TURNOVER – The proportional 

equivalent for a period of twelve months of the 

Output/Turnover realised during the period between the 

commencement of the business and the date of the damage. 

STANDARD OUTPUT/TURNOVER – The 

proportional equivalent for a period equal to the Indemnity 

Period of the Output/Turnover realised during the period 

between the commencement of the business and the date of 

the damage. 

 

 

Specification H 

Solicitors’ and Professional Mens’ Fees 

Specification for Professional Mens’ Policy 

 

SPECIFICATION referred to in Policy No. …………………. issued by the Universal Sompo General Insurance 

Company Limited in the name of …………………….  and forming an integral part of that policy 

 

          Item No.          Sum Insured 

 

     1. On Gross Fees                  Rs. 

 

     2. On Additional Expenditure    Rs. 

 

     3. On Legal, Clerical and other charges   Rs. 

                                                 _____________ 
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     Total Sum Insured                  Rs.__________ 

 

The insurance under Item No.1 is limited to loss of Gross Fees and  Increase in Cost of Working and the amount 

payable as indemnity thereunder shall be: - 

 

(a) IN RESPECT OF LOSS OF GROSS FEES:  the amount by which Gross Fees earned during the Indemnity Period shall, 

in consequence of the Damage, fall short of the Standard Gross Fees. 

 

(b) IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure necessarily and reasonably 

incurred for the sole purpose of avoiding or diminishing the reduction in Gross Fees which, but for that expenditure, 

would have taken place during the Indemnity period in consequence of the Damage, but not exceeding the reduction in 

Gross Fees thereby avoided. 

 

Less any sum saved during the Indemnity Period in respect of such of the charges and expenses of the business as may 

cease or be reduced in consequence of the damage. 

Provided that if the Sum Insured by this Item be less than  *  the Gross Fees, the amount payable shall be proportionately 

reduced. 

The insurance under Item 2 is limited to such further additional expenditure beyond that recoverable under Item 1(b) as 

the Insured shall necessarily and reasonably incur during the Indemnity Period in consequence of the damage in 

connection with the fitting up of Temporary Offices, increased Rent, Rates, Taxes, Lighting, Heating and Insurance 

thereof, removal costs and expenses incidental thereto. 

The insurance under Item 3 is limited to Legal, Clerical and other charges necessarily incurred in the replacement or 

restoration of deeds and other documents (including stamps thereon) manuscripts, plans, specifications and writings of 

every description and books (written and printed), books of account, card indexes and other business records, not 

exceeding in respect of any one document, plan, book or card index set the sum of Rs. ……………….. 

 

Definitions 

GROSS FEES – The money paid or payable to the insured for services rendered in course of the business at the premises. 

INDEMNITY PERIOD – The period beginning with the occurrence of the damage and ending not later than _____ 

months thereafter during which the results of the business shall be affected in consequence of the damage. 

 

ANNUAL GROSS FEES –The Gross Fees earned 

during the twelve months immediately before the date of 

the damage. 

To which such adjustments shall be made as may be 

necessary to provide for the trend of the business and for 

variations in or special circumstances affecting the 

business either before or after the damage or which would 

have affected the business had the damage not occurred so 

that the figures thus adjusted shall represent as nearly as 

may be reasonably practicable the results which, but for 

the damage, would have been obtained during the relative 

period after the damage. 

STANDARD GROSS FEES –The Gross Fees earned 

during that Period in the twelve months immediately 

before the date of the damage which corresponds with the 

Indemnity Period. 

 

Memo 1: If during the Indemnity Period services shall be rendered elsewhere than at the premises for the benefit of the 

business either by the Insured or by others on his behalf the money paid or payable in respect of such services 

shall be brought into account in arriving at the Gross Fees during the Indemnity Period. 
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Memo 2: The Insurance by item 3 extends to cover property as therein described if and in so far as it is not otherwise 

insured whilst temporarily removed to any premises not in the insured’s occupation and whilst in transit 

between such places by road, rail or inland waterway, in India to an amount not exceeding 10 percent of the 

sum insured by the said item. 

 

Memo 3: If the Insured declares, at the latest twelve months after the expiry of any Period of Insurance, that the Gross 

Fees earned (or a proportionately increased multiple thereof where the maximum Indemnity Period exceeds 

12 months) during the accounting period of 12 months most nearly concurrent with any period of Insurance, 

as certified by the Insured’s Auditors, was less than the Sum Insured thereon, a pro-rata return of premium not 

exceeding 50% of the premium paid on such Sum Insured for such period of Insurance shall be made in 

respect of the difference.   

 

If any damage has occurred giving rise to a claim under this policy, such return shall be made in respect only of said 

difference as is not due to the damage. 

 

 

Specification J 

 

Alternative Basis Clause 

It is agreed and declared that, whenever found necessary, the term ‘Output’ may be substituted for the term ‘Turnover’ 

and for the purpose of this policy ‘Output’ shall mean the sale value of goods manufactured by the ‘Insured’ in the course 

of the business at the premises, 

Provided that: 

(a) Only one such meaning shall be operative in connection with any one occurrence involving damage (as within defined). 

 

(b) If the meaning set out above be used, memo No.1 shall be altered to read as follows: 

 

Memo 1 : If during the INDEMNITY PERIOD goods shall be manufactured other than at the premises for the benefit of 

the business either by the Insured or by others on the Insured’s behalf, the sale value of the goods so manufactured shall be 

brought into account in arriving at the OUTPUT  during the INDEMNITY PERIOD. 

 

Who can take this policy 

Commercial Establishments (Offices, Shopping Malls, Multiplexes, Hotels, Shops, Hospitals Etc.), Manufacturing units 

can take this policy to protect their interests. 

This should be taken along with Standard Fire and Special Perils Policy 

Criteria on which discounts in premium can be allowed 

 

Discounts can be availed basis  

• Claims experience 
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• Lead time for machinery 

• Stand-by facility for critical machinery 

• Critical machinery 

• Business Continuity Plan 

• Client’s Business Experience 

• Risk Grade/ Risk quality as per risk inspection report 

• Operating technology 

 

CONDITIONS 

 

1. The insurance by this Policy shall cease if: 

a) the business be wound up or carried on by a Liquidator or Receiver or Permanently discontinued 

or 

b) the Insured’s interest ceases otherwise than by death 

or 

c) any alteration be made either in the business or in the premises or property therein where by the risk of Damage is 

increased, at any time after the commencement of this insurance, unless its continuance be admitted by 

memorandum signed by or on behalf of the Company. 

2. Notice shall be given to the company of alteration in existing blocks, addition of new blocks and or premises and / or 

deletion of existing blocks and / or premises during the currency of the Policy to enable the company to determine 

whether the basis rate of the policy undergoes a change as a result of such inclusions/ exclusions and to effect 

necessary adjustments in the premium under this policy. 

3.The claim would be admissible as per the coverages and the exclusions mentioned in the policy wordings 

4.In no case whatsoever shall the Company be liable in respect of any claim under this Policy after the expiration of : 

a) One year from the end of the period of indemnity or if later. 

 

b) Three months from the date on which payment shall have made or liability admitted by the Insurers covering the 

Damage giving rise to the said claim, unless the claim is the subject of pending action or Arbitration. 

 

5. This Policy and the Schedule annexed (which forms an integral part of this Policy) shall be read together as one 

contract, and words and expressions to which specific meanings have been attached in any part of this Policy or of the 

Schedule shall bear such specific meanings wherever they may appear. 

 

6. This insurance does not cover any loss resulting from damage occasioned by or through or in consequence, directly or 

indirectly, of any of the following occurrences, namely:- 
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a) War, Invasion, act of foreign enemy, hostilities or Warlike Operations (whether war be declared or not), Civil War. 

b) Mutiny, Civil Commotion assuming the proportion of or amounting to a popular-rising, military rising, insurrection, 

rebellion, revolution, military or usurped power. 

c) In any action suit or other proceeding where the company alleges that by reason of the provision of this condition 

any loss or damage is not covered by this Insurance, the burden of proving that such loss or damage is covered shall 

be upon the Insured. 

  

7. At all times during the period of insurance of this Policy, the insurance cover will be maintained to the full extent of the 

respective sum Insured in consideration of which, upon the settlement of any loss under this Policy, pro-rata premium 

for the unexpired period from the date of such loss to the expiry of period of Insurance for the amount of such loss shall 

be payable by the Insured to the company. 

 

The additional premium referred above shall be deducted from the net claim amount payable under the Policy. This 

continuous cover to the full extent will be available notwithstanding any previous loss for which the company may have 

paid hereunder and irrespective of the fact whether the additional premium as mentioned above has been actually paid or 

not following such loss. The intention of this condition is to ensure continuity of the cover to the Insured subject only to the 

right of the company for deduction from the claim amount when settled of pro-rata premium to be calculated from the date 

of loss till expiry of the Policy. 

 

Notwithstanding what is stated above, the Sum Insured shall stand reduced by the amount of loss in case the Insured, 

immediately on occurrence of loss, exercises his option not to reinstate the Sum Insured as above. 

 

8. The parties to the contract may mutually agree and enter into a separate Arbitration Agreement to settle any and all 

disputes in relation to this policy. Arbitration shall be conducted under and in accordance with the provisions of the 

Arbitration and Conciliation Act, 1996. (This clause does not apply to policies bought by individuals)  

9. You can cancel the policy at any time during the term, by informing the Company. In case You cancel the policy, you 

are not required to give reasons for cancellation. 

 

In such case of cancelation, the Company will refund proportional premium for unexpired policy period and there is 

no claim(s) made during the policy period. 

 

The Company can cancel the policy only on the grounds of established fraud, by giving minimum notice of 7 days to 

the retail policyholder. 

 

10. Below Warranty will be applied in case multiple policies involving Bank or other lending or financing entity  
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Warranted that in case there is more than one insurance policy issued to the customer/ policyholder covering the same 

risk, contribution clause stands deleted. Underinsurance will be applied on an overall basis taking into consideration the 

sum insured under all policies and comparing it with the value at risk. 

 

Claim Procedure 

 

Claim Intimation 

In the event of any circumstances likely to give rise to a claim insured must follow the following. 

a. Reporting and Lodging of complaint with the local police immediately for the loss due to Terrorism /Burglary / Theft 

/ involvement of any third party / injury or casualty/ malicious act.  

b. Take all reasonable steps within the insured’s power to recover / minimize the extent of the loss or damage. 

c. Intimate us as soon as reasonably possible. Notice of claim and registration shall be done at our Toll Free Number: 

1800-22-4030 / 1800-200-4030. Alternatively, you can notify your claim by sending mail to 

<contactclaims@universalsompo.com>. 

d. While notifying your claim, please share your  

1) policy number under which you prefer to lodge your claim,  

2) date of loss,  

3) place of loss,  

4) cause of loss  

5) estimate of your loss. 

6) Details of contact person with mobile no. and e- mail ID.  

e. Preserve the damaged or defective parts / items / assets and make them available for inspection by an official of the 

insurance company or surveyor /investigator appointed.   

f. Furnish all such information / proofs and documentary evidence as the surveyor / insurance company may require 

processing your claim. 

 

Followed by notification of a claim, insured is expected to follow the following procedures. 

a. Insured shall do all possible loss minimization activity to reduce further loss or aggravation of loss.  

b. Insured shall not dispose / throwing away /selling / destroying any of damaged item/salvage before inspection 

of loss by insurer/surveyor been appointed.  

c. Insured shall furnish all necessary documents/photographs/videos and proof / evidence in relevant to their claim 

to surveyor / insurance company to establish their loss. 

d. Insured shall not offer promise or assurance to any third party for their loss arising out of this incident.  
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e. After receipt of all necessary claim documents, re-instatement bills and payment proofs, claim working with 

surveyor observation would be shared to insured by surveyor / insurance company for their understanding and 

concurrence.  

f. Based on the final surveyor report, claim preferred by insured would be processed and concluded for settlement.  

g. Post notification of a claim, Insured would be followed for the basic settlement documents or clarification on 

the discrepancy observed on the basic settlement documents. In spite of our best effort, if insured fails to respond 

for the basic details within the defined time limit, the claim preferred by insured would be repudiated as " Loss 

was not established” 

 

Basic documents to be submitted by insured for claim settlement (To be submitted by insured after reporting of loss) 

 

a. Claim Form: Completed insurance claim form specific to loss of profit. 

b. Proof of Loss: A detailed statement of the losses incurred, including how they were calculated. 

c. Fire Incident Report: Official report from the fire department or relevant authorities detailing the incident. 

d. Insurance Policy Documents: A copy of your insurance policy to show coverage and limits. 

e. Financial Statements: Recent financial statements (e.g., profit and loss statements, balance sheets) to demonstrate 

normal income and expenses before the fire. 

f. Business Interruption Records: Records showing how the fire impacted your business operations, such as a loss 

of revenue or increased expenses. 

g. Income Projections: Documentation showing projected income based on historical data. 

h. Repair or Replacement Estimates: Estimates for repairing or replacing damaged property, if applicable. 

i. Invoices and Receipts: Invoices or receipts for expenses incurred as a result of the fire (e.g., temporary relocation 

costs). 

j. Tax Returns: Recent tax returns to provide additional evidence of income and expenses. 

 

• Turn Around Time (TAT) for claims settlement (excluding policies issued on the property/ building on 

reinstatement basis) 

a. The Surveyor shall be appointed within 24 hours from the intimation. 

b. The surveyor to share the Letter of requirement within 02 days from the date of his visit to the loss premises. 

c. The Surveyor shall share its reminders emails/letter after 05 days from the date of last mail in case the 

documents has not been submitted. 

d. The Insurance Company to obtain survey report within 15 days from the date of appointment. 

e. Post receipt of survey report insurance company to conclude the case within 07 days of receipt of survey 

report. 

Escalation Matrix 
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Level 1 - contactus@universalsompo.com 

Level 2 - grievance@universalsompo.com  

Level 3 - gro@universalsompo.com 

 

Grievances  

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, or the claim, You can 

address Your grievance as follows: 

 

Resolving Issue 

 

Write to : 

Customer Service Universal Sompo General Insurance Co.Ltd. 

Unit No. 601 & 602, 6th Floor, Reliable Tech Park, Thane-Belapur Road, Airoli, Navi Mumbai, Maharashtra – 400708 

Email: grievance@universalsompo.com 

For More details, visit – www.universalsompo.com 

 

Visit Branch Grievance Redressal Officer (GRO) - Walk into any of our nearest branches and request to meet the 

GRO. 

Grievance Redressal Officer 

In case, the customer is not satisfied with the decision/resolution of the above office or have not received any response, 

he/she may write or email/mail to: 

Customer Service Universal Sompo General Insurance Co. Ltd. 

Unit No. 601 & 602, 6th Floor, Reliable Tech Park, Thane-Belapur Road, Airoli, Navi Mumbai, Maharashtra – 400708 

Email ID: GRO@universalsompo.com  

 

Insurance Ombudsman 

Bima Bharosa Portal link : https://bimabharosa.irdai.gov.in/ 

The customer can approach the Insurance Ombudsman depending on the nature of grievance and financial implication, if 

any. 

The updated contact details of the Insurance Ombudsman offices can be referred by clicking on the Insurance ombudsman 

official site: https://www.cioins.co.in/Ombudsman. 

 

Information about Insurance Ombudsmen, their jurisdiction and power is available on the website of the Insurance 

Regulatory and Development Authority of India (IRDAI) at www.irdai.gov.in, or of the General Insurance Council at 

https://www.gicouncil.in/, the Consumer Education Website of the IRDAI at http://www.policyholder.gov.in, or from any 

of Offices of the Company. 

 

INSURANCE ACT 1938 SECTION 41- Prohibition of Rebates 

No person shall allow or offer to allow either directly or indirectly, as an inducement to any person to take out or renew or 

continue an insurance in respect of any kind of risk relating to lives or property in India, any rebate of the whole or part of 

the commission payable or any rebate of the premium shown on the policy, nor shall any person taking out or renewing a 

policy accept any rebate, except such rebate as may be allowed in accordance with the published prospectus or tables of the 

insurer. 

 

mailto:gro@universalsompo.com
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ANY PERSON MAKING DEFAULT IN COMPLYING WITH THE PROVISIONS OF THIS SECTION SHALL BE 

PUNISHABLE WITH FINE WHICH MAY EXTEND TO TEN LAKHS RUPEES. 

 

Disclaimer: In the event of any question relating to interpretation of the insurance coverage, the policy document 

will prevail. 

 

Registered & Corp Office: Universal Sompo General Insurance Company Ltd. 8th Floor & 9th Floor (South Side), 

Commerz International Business Park, Oberoi Garden City, Off Western Express Highway, Goregaon East, Mumbai 

400063, Toll free no: 1800-22-4030/1800-200-4030, IRDAI Reg no: 134, CIN# U66010MH2007PLC166770 E-mail: 

contactus@universalsompo.com, website link www.universalsompo.com 

http://www.universalsompo.com/

