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CUSTOMER INFORMATION SHEET/KNOW YOUR POLICY

This document provides key information about your policy. You are also advised to go through your policy
document.

S| Description Policy
No Title (Please refer to applicable Policy Clause Number in next Clause
' column) Number

1 | Name of Insurance

Product/Policy A PLUS HEALTH INSURANCE -

2 | Policy Number << >> -
3 | Type of Insurance Indemnity / Benefit / Both Indemnity and Benefit B
Product/Policy
4 | Sum Insured (Basis) * Individual Sum Insured - Where each member has a
(Along with amount) separate sum insured under the policy),
and

* Floater Sum Insured- Where all members under the
policy have a single sum insured limit which may be
utilized by any or all members. -

<<Individual / Floater>> Sum Insured is available under the
Policy.

Sum Insured Options:
<<1L/3L/5L/7.5L/10L/12.5L/15L/20L/25L/50L/75L/100L>>

5 | Policy Coverage (What Base Coverage C
the policy covers?) In-patient Treatment— Covers hospitalization expenses for 1-15
(Policy Clause period more than 24 hrs.

Number/s) Modern Treatment capped at <<25%/50% (as per plan
opted) >>

Pre-Hospitalization- <<30/60/90 days>>
Post-Hospitalization- <<60/120/180>> days
Day-Care procedures

AYUSH Treatment

Domiciliary Treatment

Second Opinion

Ambulance Cover

Auto Restore Benefits

<<OPD Expenses (Available for Diamond Plan only) >>
<<Global Cover (Available for Diamond Plan only >>
Psychiatric lliness

Organ Donor

Assistance Services

Wellness Services

A Plus Health Insurance
UIN: UNIHLIP26040V022526 Page | 1



Universal Sompo
General Insurance @,«

Add-On Covers

<<Pre-EXxisting Disease Waiting Period Waiver >>

<< Maternity Cover >> - << Normal—25K/Csec—35K | D1toD8

>>

<<Diabetes Day 1 cover >>

<<Hypertension Day 1 Cover >>

<<Non-Medical Items >>

<<Hospital Cash Benefit (Applicable only for Basic Plan)>>

<< Option 1 — Rs 500/ day maximum up to 10 days >>

<< Option 2 - Rs 1000/ day up to 10 days >>

<<Room Rent Modification>>

Twin sharing room with Hospital Daily cash of 500 per day

for up to 5 days

<< Aggregate Deductible >>

<< Option 1: Rs 25,000 >>

<< Option 2: Rs 50,000 >>
Exclusions 1. Investigation & Evaluation (Code- Excl04) F.i. Excl 4
(What the policy does 2. Rest Cure, Rehabilitation and Respite Care (Code- to Excl 17
not cover) Excl05)

(Note: the above is a partial listing of the policy

exclusions. Please refer to the policy Wordings for the

full listing)
Waiting Period 1. Initial Waiting Period:30 days G.3. Excl
* Time period during 2. Specific Waiting Period: << 24/36 Months >> 1- Excl 3,
which specified Excl 18,5

diseases/treatments
are not covered

* It is counted from the
beginning of the policy
coverage.

3. Pre-existing diseases: 36 months
4. Maternity Expenses: 36 months
5. Out-patient Treatment Waiting Period: 36 months
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8 | Financial limits of The policy will pay only up to the limits specified hereunder
coverage for the following diseases/procedures:
I. Sub-limit (It is a pre- | There are no sub-limits under the Policy.
defined limit and the
insurance company will | Co-payment and Deductible as per the plan opted
not pay any amount in
excess of this limit) Deductible -
ii. Co-payments (Itisa | << Global Cover - 10% of Sum Insured applicable per year
specified >>
amount/percentage of
the admissible claim
amount to be paid by
policyholder/insured).
iii. Deductible (Itis a
specified amount:
- up to which an
insurance company will
not pay any claim, and
- which will be
deducted from total
claim amount (if claim
amount is more than
the specified amount)
iv. Any other limit (as
applicable)
9 | Claims/Claims Cashless facility: Section |
Procedures Turn Around Time (TAT) for claims settlement:
I. TAT for preauthorization of cashless facility - 1 hr
ii. TAT for cashless final bill authorization - 3 hrs
Provide the details/web link for following:
I. Network Hospital details: Available on website:
WWwWw.universalsompo.com.
ii. Helpline Number:
Toll Free Numbers: 1-800-224030 (For MTNL/BSNL Users)
or 1-800-2004030, Senior Citizen: 1800-267-4030
Landline Numbers: (022) 39133700 (Local Charges Apply)
For Details of procedure to be followed for cashless
service as well as for reimbursement kindly refer the
policy wording
10 | Policy Servicing Universal Sompo General Insurance Co. Ltd. H.1.18

Unit No. 601 & 602, 6th Floor, Reliable Tech Park, Thane
Belapur Road, Airoli, Navi Mumbai- 400708
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Toll Free Numbers: 1800-22-4030 or 1800-200-4030
Senior Citizen toll free number: 1800-267-4030
E-mail Address: contactus@universalsompo.com

For more details: www.universalsompo.com

11

Grievances/
Complaints

Grievances:

E- mail Address:
grievance@universalsompo.com
For more details:
Www.universalsompo.com

For more details kindly refer the Section H GENERAL
TERMS & CLAUSES

H.1.18

12

Things to remember

1. Free Look cancellation
2. Policy Renewal

Kindly refer the Section H GENERAL TERMS & CLAUSES

Section H

13

Your Obligations

Please disclose all pre-existing disease/s or condition/s
before buying a policy. Non-disclosure may affect the claim
settlement.

Disclosure of other material information during the policy
period.

Disclose any Material Information about Your
Current/Recent Medical History, Past Medical History,
Hospitalization History, Accidental Injury history, Any
Surgical Procedure history & or Congenital
Diseases/Disorder birth defect.

You can reach out at us for disclosure of Material
Information-

Universal Sompo General Insurance Co. Ltd.

Unit No. 601 & 602, 6th Floor, Reliable Tech Park, Thane
Belapur Road, Airoli, Navi Mumbai- 400708

Toll Free Numbers: 1800-22-4030 or 1800-200-4030
Senior Citizen toll free number: 1800-267-4030

E-mail Address: contactus@universalsompo.com
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2 Anphe Saatt

For more details: www.universalsompo.com

Declaration by the Policy Holder

| have read the above and confirm having noted the details.

Place:
Date: (Signature of the PolicyHolder)

Note:
i. For Product related documents including Customer Information Sheet, kindly refer to the
below link: : https://www.universalsompo.com/resources-downloads

ii. In case of any conflict, the terms & conditions mentioned in the policy document shall prevail
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