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To emerge as a market leader in our chosen domain by winning
customer confidence through superior value and continually

VISION STATEMENT

enhancingthe same.

OUR MISSION

To provide

Superior Value for our customers
Stable returns for our shareholders
Stimulating work environment for our employees

Safety consciousness for the society

WE SHALL STRIVE

To be compliance oriented
To ensure prompt action/feedback on Customer Grievance

To monitor and enhance service levels constantly
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DIRECTORS’ REPORT

To the Members of
Universal Sompo General Insurance Co. Ltd.

We are pleased to present on behalf of the Board of Directors, the Directors’ Report together with the Audited Statements of
Accounts for the year ended March 31, 2012.

ECONOMIC SCENARIO:

The Union Budget 2012-13 though failing to introduce big bang reforms to consolidate government's loose finances, did appear
to take initial baby steps towards implementing a fiscal discipline by capping subsidies, partly rolling back economic stimulus
and tapping additional sources of revenue generation. The proposal for investment in the 12th Five-Year Plan in infrastructure,
up to Rs 50 lac crore would boost economic development. The proposal to limit the country's fiscal deficit at 5.1% of the gross
domestic product (GDP) for the next financial year 2012-13 against the sharply revised 5.9% estimated for the current fiscal,
even as high expenditure on subsidies continues amid muted economic growth, would be a challenging task.

RBI has taken an important initiative to cut rates by an unexpectedly sharp 50 basis points to boost the sagging economy, but
warned there was limited scope for more cuts, with inflation likely to remain elevated and growth on track to pick up, albeit
modestly.

The downturn of 2011-12 has hit the Indian economy harder than the 2008 Global Financial Crisis (GFC). While India
approached the GFC from a position of strength in both its fiscal and external balances, and a historically high savings rate, the
underlying balances in the 2011 downturn were weak to start with and have worsened. Underlying this has been a worrying drop
in the gross domestic savings rates, which have raised concerns about a structural slowdown. If the domestic savings rates do
not rebound, we believe India would find it difficult to reach the investment rates required to attain growth rates of 8%+, without
running large Current Account Deficit and endangering external sustainability.

The auto sector is often considered the barometer of economic activity in the country. The record sales clocked by most auto
manufacturers in the past year would translate into a high consumer sentiment and propensity to spend. However, this stellar
performance belies the broader economic environment. The interest rates were rising as the central bank tried to rein in the
rising inflation in the country. This made borrowing to finance the purchase of a vehicle more expensive for the consumer.
Adding to the troubles were the spiraling petrol prices. Together, these threatened to put a spanner in the wheels of the auto
industry's growth, besides having a cascading effect on auto insurance growth as well.

INDUSTRY DEVELOPMENTS:
Motor TP Pool:

The year 2011-12 saw a paradigm shift as regards automobile insurance- especially the act only component. IRDA, in a move
welcomed by the industry revised the Act only premium rates in the face of opposition from various sectors. Thereafter, the
Motor Third Party Pool, established in 2007 to settle liability claims of commercial vehicles was dismantled w.e.f 1st April 2012.
The increased liability due to actuarial review of outstanding liability of Motor TP claim as well as settlement on a clean cut basis
of TP liabilities interse between pool members, has significantly impacted the industry.

IRDA had carried out the peer review of the report of consultant actuary to evaluate the liabilities of the third party pool reserves
and assess the adequacy of reserves through Government Actuary’s Department (GAD), U.K. and based on the report, IRDA
vide order dated January 3, 2012 had directed all insurers to provide reserves based on the ultimate loss ratios for underwriting
years 2007-08t02010-11.

IRDA had further directed all insurers that liabilities related to the Pool for underwriting years 2007-08 and 2008-09 be
accounted and recognized in fullin FY2011-12. In respect of the liabilities pertaining to underwriting years 2009-10 to 2010-11,
option was given to either recognize the liabilities in FY2011-12 itself or treat it as an expense over a period of three years on



‘
=

| Sompo G ! Co. Ltd.

straight line basis, beginning FY2012; Further IRDA declared the ultimate loss ratio for underwriting year 2011-12 at 145%.

IRDA set up a framework for Indian Motor Third Party Declined Risk Insurance Pool (Declined Risk Pool) for commercial vehicles
effective from April 1, 2012. IRDA also announced an increase in the premium of motor third party liability cover effective from
April 1, 2012 attempting to offset the higher loss ratios (The increase in premium rates with annual adjustments is based on the
cost inflation index and other parameters such as average claim amount, frequency and expenses involved in servicing motor
third party business.)

Health Policy Portability:

Portability of health policies is another radical development implemented by IRDA at the behest of customers and for the benefit
of policy holders. This has served to create a level playing field and ensured that the most competitive product is favoured by the
customers. Our Individual Health policy was rated the most popular of policies available in the market.

No. of Insurers:

A few more insurers have been granted licence by the regulator. The total number of general insurance companies operating in
India and registered with IRDA is currently 27.

FINANCIAL HIGHLIGHTS OF THE COMPANY -2011-12:

Particulars FY 2011-12 FY 2010-11 Growth
(Rs. in 000’s) (Rs. in 000’s) %
Gross Written Premium 4,528,954.0 3,222,024.0 40.56%
Reinsurance Ceded 1,511,765.0 965,473.0 56.58%
Net Written Premium 3,017,189.0 2,256,551.0 33.71%
Unexpired Risk Reserve 551,780.0 329,051.0 67.69%
Net Earned Premium 2,465,409.0 1,927,500.0 27.91%
Net Claims 2,173,132.0 1,438,570.0 51.06%
Rl Commission 174,212.0 114,245.0 52.49%
Commission paid 259,829.0 191,5672.0 35.63%
Net Commission 85,617.0 77,327.0 10.72%
Operating Expenses 1,332,973.4 1,164,473.0 14.47%
Underwriting Result (1,126,313.4) (752,870.0) 49.60%
Investment Income 266,156.4 247,723.0 7.44%
Profit Before Tax (860,157.0) (505,147.0) 70.28%
Tax Provision (73,596.0) 7,307.4 -1107.14%
Profit After Tax (786,561.0) (512,454.4) 53.49%
Combined ratio 135.2% 129.7% 4.24%
Loss ratio 88.1% 74.6% 18.10%
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Particulars FY 2011-12 FY 2010-11 Growth
(Rs. in 000’s) (Rs. in 000’s) %
Commission ratio 2.8% 3.4% -17.19%
Expense ratio 44.2% 51.6% -14.39%

Rs. incrores

RECOGNITION:

Comparison between GWP, Expenses, Commission & Claims

2009-10 2010-11

Years

2011-12

[ Operating
Expenses

O Net Commission

B Claims incurred

O Net Premium

Your Company was ranked 5" among top 15 non life insurance companies as per the ICMR- BFM survey. Service parameters
selected were Brand perception; Level of services from agents; Reliability of Claims settlement;Proactive Information sharing.
Also, your company’s Health product continues to score a 5-Star in the price category & 2-Star in overall Category as per ET-

Wealth.

OVERVIEW OF BUSINESS OPERATIONS:

Universal Sompo has achieved GWP of Rs 404.58 Cr as on 31-3-2012 as against Rs297.22 Cr as on 31-3-2011 registering a
growth of 36.12% with budget achievement of Rs. 404.58Cr. (101 %) against the assigned target of Rs. 400 Cr for FY 2011-12.

Premium in Rs Cr 2010-11 201112 % Growth
Bancassurance 137.35 189.79 38.18
Corporate/ Broker/Japanese 28.22 44,99 59.43
Retail 131.62 169.79 29.00
Total 297.22 404.58 36.12
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RURAL & SOCIAL SECTOR OBLIGATIONS:

The company has complied with the obligations as per IRDA (Obligations of Insurers to Rural & Social Sectors) Regulations,
2002 and the amendments from time to time. The sector-wise details of business for the year ended 31st March, 2012 is given
below:

For the year ended March 31, 2012 For the year ended March 31, 2011
Business
Sector
GWP . o GWP . o
(Rs. In '000s) No. of Lives % of GWP (Rs. In '000s) No. of Lives % of GWP

Rural 2,05,045 - 5.07 % 167,089 - 5.59%
Urban 38,20,231 - 94.42 % 2,817,945 - 94.21%
Social 20,567 2,436,178 0.51 % 5,943 1,607,493 0.20%
Total 40,45,843 2,436,178 100.00 % 2,990,977 1,607,493 100.00%

POLICY PROCESSING CENTRE-OPERATIONS:

Centralized Policy processing centre has enhanced the policy issuance process through several measures for standardization
of processes and strengthening the Centralized Operations Vertical. The company has issued 837349 policies in the FY 2011-
12 as against 731590 policies issued in 2011-2012, which marked a 14.46% growth in the back drop of free products and free
pricing, delightful customer service becomes important and imperative. A strong service delivery platform and favourable
customer experience are the bedrock of a company’s ability to retain customers and handle large volume of documents.
Operations department places great emphasis on Internal Customer Satisfaction for various back office functions and ensures

TAT adherence at all levels.

SUMMARY - DOCUMENT ISSUANCE 2011-2012

Indian Karnataka Other Business
Description Allahabad Bank Channels of Total
Overseas Bank Bank Ltd.
USGI
Policies Received 206944 175902 72285 383076 838207
Policies Issued 206814 175809 72223 382503 837349
Pending as on 31.03.2012 130 93 62 573 858
Documents Issuance Ratio-% 99.93 99.94 99.91 99.85 99.90




CALL CENTRE OPERATIONS:

The motto is to achieve total customer satisfaction; We believe in enhancing the value of our clients' customer contacts,
relationships and information by taking ownership of each call, manage each request correctly by providing timely, accurate and
professional service at each and every customer contact and to complete resolution of each call. Customer Service Team
handles all queries, requests, claim intimations, policy endorsement requests complaints and grievances including escalations
received by us directly as well as to IRDA.

CUSTOMER SERVICE AND GRIEVANCES REDRESSAL CELL:

In the current FY 2011-12 “Integrated Grievance Management System”(IGMS) was launched by IRDA in April, 2011; Grievance
Redressal system in insurance industry today took a giant leap forward. This on-line portal is integrated with the portals of all the
insurance companies operating in Indian market. IGMS has become a very effective platform which gives the regulator insights
into the core operations of the insurance industry and responsiveness to customers as they are able to simultaneously monitor
customer-interface inreal time.

USGI TAT in attending and resolving the complaints of the customers as compared to industry TAT has been far ahead during
2011-12.

SUMMARY OF IRDA AND COMPLAINTS RECEIVED AT USGIC FOR THE FY 2011-2012 STATUS ON COMPLAINTS IN IGMS
Complaint Reported Resolved NEW Pending Re Open Acknow- Status No of Percent
Type ledged Complaints
IRDA 95 95 0 0 0 0 Closed 194 7212
OTHER 174 174 0 0 0 0 Att‘?r’:)ded 75 27.88
Grand 269 269 0 0 0 0 Total 269
Total

REINSURANCE & UNDERWRITING:

The Reinsurance Program for 2012-13 for our company is based on the outcome of the detailed analysis of the Business Plan
with specific reference to product mix, estimated risk accumulation and exposure .To estimate our accumulations and related
exposures we have got a Catastrophe Exposure Modelling Exercise for Earthquake Peril conducted through a leading agency in
the business ,reviewed the adequacy of our coverage and concluded the program accordingly.

The Reinsurance markets were tough this year due to the various calamities which impacted reinsurers very adversely in year
2011-12 .Global reinsurers introduced several few new conditions for all insurers in an effort to curtail their own losses. The
Reinsurance Program of your company was placed at optimum cost with a large part of the program being placed on a Direct
Basis remaining through Brokers for placing the treaties with overseas markets. The Reinsurance programme aimed at
achieving adequate protection to support the business plan by optimizing on capacity requirements in a cost efficient manner
even in the hardened reinsurance markets; Adequate protections have been ensured both for Risk and Catastrophic exposures.
This year Sompo Japan has taking a significant share and is participating in the treaties of your company adding strength to the
strong panel of reinsurers.

Globally, 2011, was the worst year on record for total losses due to Natural Catastrophe, both insured & uninsured. The actual
Insured losses approximated only 25% of the total losses incurred; ironically better for Insurers as insured losses would have
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been huge if more people and business houses had purchased cover.

Calamities such as the Tsunami followed by Earthquakes- causing mass destruction of property as well as human lives in Japan
and Thailand’s Flood losses is in the knowledge of every insurer and Reinsurer and still fresh in every one’s mind. India this year,
had seen disasters like Sikkim Earthquake and floods followed by Cyclone Thane.

Since USGI was not having major exposures particularly in Southern and Eastern part of Country, the loss was not of very high
magnitude. However, we have become more sensitised to the alert and prudent as far as acceptance of risks in the locations
exposed to natural catastrophe and rate them according to the exposure to such CAT events.

New minimum additional Catastrophic Peril Rates to various seismic zones has been approved, in which the risk is located.
Since India is more prone to flood and inundation losses, we also brought in new minimum rates for flood coverage under the
Fire insurance Policies.

In a bid to curtail claims, your company also introduced revised minimum policy deductibles in respect of Property and all type
of Engineering Policies.

In the last year we had stated that during the FY 2011-12 we will be focusing on Liability Policies, since this is a profitable
business. We are pleased to inform that during the year we were able to increase the written premium in respect of Liability
Policies by morethan 55%.

PRODUCTS:

USGI introduced 10 new products during FY 2011-12 in order to cater to the special insurance needs of various customer
segments, Products ranging from Fishery Insurance, Plantation Insurance to niche and specialized products like Aviation
(comprising of seven types of policies), Event Cancellation Policy etc and also a Health Product for customers of Karnataka
Bank .The total number of the products offered by our Company is 73 as on 31st March,2012.

During the Financial Year 2012-13, USGl also proposes to file at least 10 more new products including several variants of Health
assurances (in keeping with our company’s thrust on Health Insurance segment), Marine Hull Insurance and Student’s Safety
Insurance. During this financial year, our company also proposes to refile some of the products like Office Package Policy and
Sampoorna Swasthya Kavach Policy(Health Policy for Allahabad Bank) with a view to fall in line with the market requirement.

CLAIMS:

Prompt servicing of the policies after being sold reflect the image of the company, popularly known as second face of marketing
and acts as a major tool for improving the brand image of the company besides meeting its intended goal of providing timely
assistance in the time of crisis to the insuring client. Quality claims service also catalyses for achievement of desired company
targets.

In a short period of time, our claim settlement ratio has been established to be amongst the best in the industry and a PAN India
survey by ICMR / BMF conducted for 15 leading general insurers has rated us in the top five insurers as is evident from the below
trend showing substantial increase in settlement ratio over the last three years:

YEAR REPORTED SETTLED CLOSING INTI:IIE;!-I:II-EIbEg;\TI o
2009-10 17,830 14,219 3771 80%
2010-11 52,389 48,429 7731 92%
2011-12 53,592 54,245 7078 100%
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For the year ending Mar 2012, our closing outstanding claims have reduced by nearly 650 claims from previous year’s closing. It
is our continuous effort to integrate all the concerned parties to be involved for ensuring efficient and correct settlement of
claims so as to restore our valued customers to their normal activities as quickly as possible. Our helpline service, guides and
educates the customers, to make customers comfortable and provide them with complete procedures for filing of their claims.

We intend to continuously increase penetration of in-house surveyors during the coming year as well since this model of In-
house Surveyors has resulted in great benefits like reducing the average turn-around-time for claim settlement, lesser claims
cost and improved service visibility of the company.

We are also continuously innovating on technological improvements and online motor claims module would be implemented in
2012-13 which would provide real time status of the claim. In our continuous endeavour for customer service improvement,
direct credit of claims in customer’s account through RTGS/NEFT is done in first half of FY 2012-13.

INVESTMENT OPERATIONS:

The total investment assets as on 31st March, 2012 was Rs 408.50 crore (at book value), as against Rs 331.57 crore as on
31st March, 2011. The total investment income for FY 2011-12 stood at Rs 26.61 crores, as against Rs 24.32 crore in
FY 2010-11.

Your Company has improved on the yield on the bonds portfolio, while reducing the overall duration so that our portfolio is less
volatile. The yield on the debt portfolio (on daily weighted average) for FY 2011-12 was 8.48% as against 8.13% for FY 2010-11.
Out of the total investment portfolio as at the end of March 2012, only about 4% was invested in equity. But due to adverse
market conditions, we had booked losses of about Rs 1.9 crores in FY 2011-12 as against profits of Rs 2.13 crores in FY 2010-
11. We think the stocks in our existing universe will see some more pressure as the government grapples with economic growth
and inflation control, and global macros remain uncertain. Therefore, we have limited our equity market exposure till valuations
are more attractive for the risk-reward trade-off.

The above-expected 50 bps cut in repo rate by the RBIl on 17th April, 2012 clearly signals a desire for cheaper money amid tepid
growth and moderating core inflation. The reversal instance was the first, after a series of rate hikes (325 bps hike on repo) since
March 2010. Policy commentary indicates that suppressed inflation and likely fiscal slippage have constrained the scope for
further easing. Going forward, two key factors — (a) fiscal credibility from govt. & (b) behavior of crude oil prices — will be crucial for
the future interest rate scenario and consequent market behaviour. However, with a lower portfolio duration due to additions to
the portfolio in the form of high-yielding short-term bonds and bank fixed deposits, we are better prepared for the next financial
year in terms of protecting capital erosion from market volatilities as well as ensuring a steady stream of interestincome.

RISK MANAGEMENT:

The Risk Management Committee was constituted in 2010-11 and the Risk Management Policy was implemented in
continuation of the initial effort by CRO who updated the key Risk Registers & Controls as per the Company’s Policy on Risk
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Management.

Systems are developed to ensure all risks are continuously monitored to keep them current. Also, key risk mitigation efforts like
Business Continuity Policy (BCP) encompassing in its scope, the functional Disaster Recovery Site and Asset Liability
Management Policy were also built up during the year.

In furtherance of the objective to build up a robust risk management system over a period, a road map has been developed,
which would be commensurate with the growth of the Company.

HUMAN RESOURCES:

Our employees continue to be our core strength and we continue to focus on developing their capabilities even further. In
addition to the IRDA accredited Agents Training Centre at Raghunathgunj, we have started the Agents Training Institute at
Varanasi and Bangalore. The facilities at our institute include air-conditioned classrooms, full-fledged library and Audio-Video
equipped training rooms. The company has also initiated various developmental initiatives to enhance the existing skill sets in
aspect of soft skill training and functional training of our employees. The employees are nominated for workshops / seminars /
trainings conducted by prestigious institutes such as National Insurance Academy, Insurance Institute of India, Insurance
foundation of India, Bombay Chamber of commerce & Industry.

INTERNAL AUDIT:

An internal audit system commensurate with the size and nature of the business has been established and is operating
effectively. The Internal Audit Department’s Policy and programme, as approved by the Audit Committee has been
implemented and regular reports are submitted to the Committee for review.

SHAREHOLDERS' FUNDS:

The total capital infused by shareholders into the Company, during the financial year ended 31st March, 2012, was Rs. 200
crore. The paid up share capital of your Company stood at Rs. 350 crore as on 31st March, 2012 as against Rs. 150 crore as on
31stMarch, 2011.

PARTICULARS REGARDING CONSERVATION OF ENERGY AND TECHNOLOGY ABSORPTION:

Since your Company did not carry out any manufacturing activity, the Companies (Disclosure of Particulars in the report of the
Board of Directors) Rules, 1988 are not applicable.

FOREIGN EXCHANGE EARNINGS AND EXPENDITURE:
Earnings in foreign currency - nil.

Outgo in foreign currency Rs. 1,62,46,452/-.

PARTICULARS OF EMPLOYEES:

The Company does not fall within the purview of Section 217(2A) of the Companies Act, 1956 read with Companies (Particular of
Employee) Rules, 1975 as amended up to date as no employee’s remuneration reached the limits mentioned therein.

REGISTRATION:

The Certificate of Registration of your Company has been renewed for the year 2012-13.

CORPORATE GOVERNANCE

Corporate Governance is the process and structure used to direct and manage the business and affairs of the company aimed
at enhancing business prosperity and corporate accountability and with the ultimate objectives of realizing improved
operational efficiency, achieving sustained productivity, protection of shareholders’ interests whilst considering the interests of
other stakeholders.

Your Company strives to ensure that the organization and functioning of the Board is fully geared towards meeting the
expectations of all stakeholders including the regulator.
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Accordingly, in pursuance of IRDA Corporate Governance Guidelines, this report presents a brief overview of the Governance
systems and practices in place at Universal Sompo General Insurance Company Ltd.

BOARD OF DIRECTORS:

Statement showing the name of Board of Directors and their Attendance as on 31st March, 2012:

Sr.No. | Name of Directors Designation Qualification Area of specialization No.of Meetings
attended
. . . B.Com(Hons); L.L.B;
1. Mr O N Singh Executive Chairman Chartered Accountant/F.C.A Former CMD Allahabad Bank mn
32 years of experience as
insurance professional including
- - L Graduated from Rikkyo position as Chief Representative
2 Mr Koichi Hattorl Managing Director University of Bangkok Office and President 33
of Sompo Japan Insurance
(Thailand) Co. Ltd.
3. | MrdPDua Hon Exccutive M.A.; LLB. ACA CMD Allahabad Bank 617
irector
4 Mr Ananthakrishna an Executive B.Sc PostjGraduatlon Chairman of Karnataka Bank 717
Director Mathematics Ltd.
5. Mr M Narendra gic:zclig;acutlve B. Com; B.L.;CAIIB CMD Indian Overseas Bank 6/7
Non Executive B.A(Business Director of Aviva Life Insurance
6. Mr Mohit Burman Director Administration)- Economics ; | Co. India Ltd. and Partner of 6/7
MA; MBA(Finance) Dabur Investment Corporation
Mr. Takashi N Graduated Keio University 25 years of rich experience as
7 Ebihara## Managing Director (Majoring Law), March 1987 | insurance professional 44
8. Mr B Ramani gic;g;é(:ecutlve B.Com; F.C.A Practicing Chartered Accountant 7
33 years of rich experience as
insurance professional including
9 Mr. Masami Non Executive Bachelors of Commerce, ﬁgggﬂnzzrz:]iséd(%nr:i::)mgg 6/7
Takahashi# Director Waseda University Ltd. and President & CEO
Sompo Japan Insurance Co. of
America
. Non Executive Bachelor of Psychology, Insurance professional with
10. Mr. Tsyoshi Seto# Director University of Tokyo Sompo Japan Insurance Inc. h
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11.

Mr Satoshi Oguru*

Non Executive
Director

Bachelor of Law

Insurance professional with
Sompo Japan Insurance Inc.

12.

Mr Takeshi Oiwa*

Non Executive
Director

Advanced Management
Programme, Harward
Business School; B. A. in Law

Director and Managing
Executive Officer of Sompo

Japan Insurance Inc.

*Resigned w.e.f 27/4/2011; ** Resigned w.e.f 30/9/2011; # Appointed on 27/4/2011; ##Appointed on 1/10/2011

Mr. Koichi Hattori ceased to be Managing Director of the Company with effect from 30th September, 2011, who was succeeded
by Mr. Takashi Ebihara. The Board of Directors placed on record their appreciation of the contribution, guidance & support of
Mr. Kochi Hattori during his tenure as Managing Director during the formation years.

INDEPENDENT DIRECTORS:

The Board comprises 1 independent Director, who is also the Chairman of the Audit Committee, and who was initially inducted
as the nominee Director of Indian Overseas Bank. The other independent Director, also initially nominee Director of Allahabad
Bank has resigned from the Board. The Board is in the process of inducting more Directors in order to make up the full

complement of 12 Directors as permitted in the Articles of Association.

MANDATORY COMMITTEES OF THE BOARD OF DIRECTORS:

Your Company has constituted the following Committees as mandated by the Companies Act, 1956 and pursuant to the

requirements of IRDA’'s Corporate Governance Guidelines and Regulations as issued from time to time.

The CG guidelines stipulate that at least 4 meetings should be held in every calendar year and that a gap of not more than

4 months should elapse between two consecutive meetings.

The details of the meetings of the mandatory Committees of the Board of Directors held during the financial year 2011-12 are as

under:
Audit Investment Policy protection ManaRlSeI:nent
Committee(AC) Committee(IC) committee(PPC) ge
Sr.No Name of the Member . . R Committee
Meeting Meeting Meeting (RMC) Meeting
Attended Attended $ Attended Attended
1 Mr. O N Singh Not Member 3/3 3/3 3/3
2 Mr. Ananthakrishna 5/5 3/3 3/3 3/3
3 Mr. Mohit Burman 5/5 Not Member Not Member Not Member
4 Mr. Koichi Hattori* Not Member 1/1 1/1 11
5 Mr. Masami Takahashi 4/5 3/3 Not Member Not Member
6 Mr. Takashi Ebihara# Not Member 2/2 2/2 2/2
7 Mr. B Ramani 5/5 Not Member Not Member Not Member
Dat ¢ AC - 3/8/2011; 08/9/2011; 15/11/2011; 15/2/2012; 29/3/2012
v a f.s Ol | |c & PPC - 3/8/2011 ; 15/11/2011; 29/3/2012
eetNgs: | RMC - 3/8/2011 ; 15/11/2011; 15/2/2012

* Resigned w.e.f 30/9/2011; #Appointed on 1/10/2011
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$ Members of Investment Committee also includes Mr. Sarvesh Agrawal-CFO, Mr. Indraneel Basu- CIO and Mr. P C
Gupta- Appointed Actuary, as stipulated by IRDA regulations. The number of meetings attended by them is 3/3, 3/3 and
2/3 respectively.

OTHER NON MANDATORY COMMITTEES:

Your Company has also constituted the Committee of Directors (COD) and Reinsurance Committee in accordance with Clause
11.17 of the Articles of Association of the Company.

COMMITTEE OF DIRECTORS

The Committee of Directors comprises of Mr. O. N. Singh (Executive Chairman), Mr. Takashi Ebihara (Managing Director) and Mr.
Tsuyoshi Seto (Non-Executive Director). COD acts as an effective organ of the Board, within the framework enumerated in the
Articles of Association, as determined by the Board from time to time and under the overall supervision of the Board. It performs
an executive function and is primarily responsible for the day to day functioning, direction, supervision and management of your
company’s operations.

REINSURANCE COMMITTEE (NON MANDATORY COMMITTEE)

Reinsurance Committee comprises of Mr. O. N. Singh (Executive Chairman), Mr. Takashi Ebihara (Managing Director), Mr. Mohit
Burman (Non-Executive Director) and Mr. Masami Takahashi (Non-Executive Director). Reinsurance Committee met twice
during the year under review. The Reinsurance program and any amendments to the R | strategy is decided by the committee
who also approves the strategy to be followed for retention of business and risk transfer depending on the modalities of the
Annual Budget as approved by the Board.

CG COMPLIANCE REPORTING & OTHER DISCLOSURES:

Compliance status of the CG guidelines is regularly reported to IRDA in compliance of the stipulations laid down in the related
circular. Quarterly disclosure of financials and other information relating to company, its products, service parameters are
regularly updated on the Company’s website on a periodic basis.

DIRECTORS:

Mr. B Ramani and Mr. J P Dua, Directors of the Company retired by rotation and being eligible, offered themselves for
re-appointment at the ensuing Annual General Meeting.

DIRECTORS’ RESPONSIBILITY STATEMENT:

Pursuant to the Directors’ Responsibility Statement as required under Section 217(2AA) of the Companies Act, 1956, it is hereby

confirmed that -

1. In the preparation of the accounts for the Financial Year ended 31st March, 2012 the applicable accounting standards
had been followed along with proper explanation relating to material departures;

2. The Directors had selected such accounting policies and applied them consistently and made judgments and estimates
that are reasonable and prudent so as to give a true and fair view of the state of affairs of the Company at the end of the
Financial Year and of the loss of the Company for the year under review;

3. The Directors have taken proper and sufficient care for the maintenance of adequate accounting records in accordance
with the provisions of the Companies Act,1956 and Insurance Act, 1938 for safeguarding the assets of the Company and
for preventing and detecting fraud and other irregularities;

4. The Directors had prepared the accounts for the Financial Year ended 31st March, 2012 on a ‘going concern’ basis.

STATUTORY AUDITORS AND AUDITORS’ REPORT:

M/s.V K Jindal & Co., Chartered Accountants, and M/s Rajendra K Goel & Co., Chartered Accountants, Joint Statutory Auditors
of the Company hold office until the conclusion of the ensuing Annual General Meeting. The re-appointment of the Joint
Statutory Auditors, if made, at the ensuing Annual General Meeting, will be in accordance with the revised guidelines for
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appointment of statutory auditors for insurance companies. The Company has received letters from M/s V K Jindal & Co.,
Chartered Accountants and M/s. Rajendra K Goel & Co., Chartered Accountants, to the effect that their appointment, if made,
would be within the prescribed limits under Section 224 (1B) of the Companies Act, 1956 and also that they are not otherwise
disqualified within the meaning of sub-Section (3) of Section 226 of the Companies Act, 1956, for such re-appointment.

ACKNOWLEDGEMENT:

Your Directors wish to place on record theirimmense appreciation for the assistance and cooperation received from Insurance
Regulatory and Development Authority, General Insurance Council and other regulatory/statutory authorities for their support
and guidance.

Your Directors appreciate the loyal support received from policyholders, distribution channel partners and reinsurers.

Your Directors wish to place on record their sincere appreciation for the sustained and dedicated efforts put in by employees at
alllevels.

For and on behalf of the Board of Directors

Sd/-
[O. N. Singh]
Executive Chairman

Place :Mumbai
Date :29th May, 2012

CERTIFICATION FOR COMPLIANCE OF THE CORPORATE GOVERNANCE GUIDELINES

I, R Bharathi, Company Secretary hereby certify that the Company is compliant with the corporate governance guidelines,
issued by IRDA for insurance companies, as amended from time to time, with the exceptions as disclosed in the report and
nothing has been concealed or suppressed.

Sd/-
R Bharathi
Company Secretary

Place :Mumbai
Date :29th May, 2012
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UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED

Registration No.: 134 Date of Registration: 16th November 2007

MANAGEMENT REPORT

In accordance with Part IV Schedule B of the Insurance Regulatory and Development Authority (Preparation of Financial
Statements and Auditor’s Report of Insurance Companies) Regulations, 2002, and with respect to the operations of the
Company for the year ended March 31, 2012, the Management of the Company submits the following Report:

1.

10.

The license of General Insurance business (Registration No. 134) granted by the Insurance Regulatory and Development
Authority (IRDA) continues to stand valid as on the Balance Sheet date and also as on the date of signing the financial
statements. The Company has obtained renewal of registration certificate from IRDA for the year 2012-13 as required
under section 3A of the Insurance Act, 1938.

To the best of our knowledge and belief, all the dues payable to the statutory authorities for the year ended 31st March
2012 have been duly paid.

We confirm that the shareholding pattern during the year ended 31st March, 2012 was in accordance with the Statutory
and or regulatory requirements.

We declare that the funds of the holders of polices issued in India have not been directly or indirectly invested outside
India.

We confirm that the required solvency margins as prescribed under the Insurance Act, 1938 and the Insurance
Regulatory and Development Authority (Assets, Liabilities and Solvency Margin of the Insurers) Regulations, 2000, have
been maintained during the year ended 31st March, 2012.

We certify that the values of all assets have been reviewed on the date of the Balance Sheet and to the best of the
Management’s knowledge and belief, the assets set forth in the Balance Sheet as at 31st March, 2012 are shown in the
aggregate at amounts not exceeding their realizable or market value, under the headings — “Loans”, “Investments”,
“Agents balances”, “Outstanding Premiums”, “Interest, Dividend and Rents outstanding”, “Interest, Dividends and
Rents accruing but not due”, “Amounts due from other persons or Bodies carrying on insurance business”, “Sundry
Debtors”, “Bills Receivable”, “Cash” and the several items specified under “Other Accounts”, except debt securities
which are shown at amortized cost as per IRDA Regulations.

The Company is exposed to variety of risks, inherent to a start up venture, such as, quality of risks undertaken and higher
expenses in the initial years of operations. The Company has put in place a reinsurance program and the risks
underwritten by the Company are covered adequately by these reinsurance treaties which cover both the gross risks
through proportional treaties and net risks through non-proportional treaties. The Company monitors these risks closely
and effective remedial action is taken wherever deemed necessary. Operational risk of the Company is being managed
by a system of internal controls and segregation of duties wherever practical.

There were no operations of the Company in any other country during the year ended 31st March, 2012.

For ageing analysis of claims outstanding during the preceding three years, please refer Annexure 1 and for average
claims settlement time during the preceding three years, please refer Annexure 2.

Investments in Government Securities and other Debt Securities have been considered as “Held to Maturity” and have
been reflected in the Balance Sheet at historical cost subject to amortization of premium and discount over the life of the
security. For fixed income securities, the market value is based on the procedure issued by Fixed Income and Money
Market and Dealers Association (FIMMDA). The investments in the Mutual Funds are valued at the Net Asset Value (NAV)
of these Mutual Funds as on March 31, 2012. Listed Equity Shares as at the Balance Sheet date is stated at fair value,
being the lower of last quoted closing price on National Stock Exchange (NSE) or Bombay Stock Exchange Limited

(BSE).
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11.  The Company has adopted a prudent investment policy with emphasis on optimizing return and liquidity with minimum
risk. Accordingly, the Company has invested in low risk investments such as Government Securities, other good quality
housing and infrastructure instruments and other public sector bonds. The investments are managed in accordance with
the Investment Policy framed from time to time by the Board and the investment regulations and guidelines of IRDA. The
management has reasonable confidence in the quality and performance of the investments in line with the objectives.

12. The Management of the Company certifies that:

a. In the preparation of the financial statements, the applicable accounting standards, principles and policies have
been followed and there are no material departures.

b. The company has adopted accounting policies and applied them consistently and made judgments and
estimates that are reasonable and prudent, so as to give a true and fair view of the state of affairs of the Company
as of 31st March 2012, and of the operating loss of the Fire, Marine and Miscellaneous Insurance business and
Profitand Loss Account.

C. The Management of the Company has taken proper and sufficient care for the maintenance of adequate
accounting records in accordance with the applicable provisions of the Insurance Act, 1938, (4 of 1938) /
Companies Act, 1956 (1 of 1956), for safeguarding the assets of the Company and for preventing and detecting
otherirregularities.

d. The Management has prepared the financial statements on a going concern basis.

e. The Management has set up an internal audit system commensurate with the size and nature of the business and
the same was operational during the year. However we are in the process of further strengthening the same.

13.  The schedule of payments which have been made to the individuals, firms, companies and organizations in which the
directors of the insurer are interested for the year ended 31st March 2012 are as follows:

(Rs. in 000’s)
Sr. Entity in which Director Name of the Interested Amount Nature of payment
No. is interested Director as
1 Allahabad Bank Joginder Pal Dua Director 1,557 | I. BankCharges
M.R.Nayak Director 76,634 | ii. Commission
3,290 | iii. Rent
38,874 | iv. Claimpayments
2 Indian Overseas Bank M.Narendra Director 78,839 | I. Commission
2,247 | ii. Claimpayment
3 Karnataka Bank Ltd. Ananthakrishna Director 28,165 [ I. Commission
23,206 | ii. Rent
1,281 | iii. Claims
45 | iv. BankCharges
4 Dabur India Ltd. M Burman Director 2,011 | I. Claims




Sitting Fees paid to Directors

(Rs. in 000’s)
Sr.No. Name of the Director Amount Nature of payments
1 O. N. Singh 153 Director sitting Fee
2 J.P. Dua 60 Director sitting Fee
3 M. Narendra 40 Director sitting Fee
4 Ananthakrishna 175 Director sitting Fee
5 Mohit Burman 113 Director sitting Fee
6 Takashi Ebihara 93 Director sitting Fee
7 Koichi Hattori 60 Director sitting Fee
8 B.Ramani 108 Director sitting Fee
9 Takeshi Nagaoka 28 Director sitting Fee
10 Tsuyoshi Seto 108 Director sitting Fee
11 Geeta P. Shetti 20 Director sitting Fee

For and on behalf of the Board of Directors

Sd/-
0O.N.Singh
Executive Chairman

Sd/-
Takashi Ebihara
Managing Director

Place :Mumbai
Date :29thMay2012

Sd/-
B. Ramani
Director

Sd/-
Sarvesh Agrawal
Chief Financial Officer

Sd/-
R. Bharathi
Company Secretary
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UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED
ANNEXURE 2 OF MANAGEMENT REPORT
DETAILS OF CLAIM SETTLEMENT TIME FOR THE PRECEDING THREE YEARS:
LOB 2009-10 2010-11 201112

S, | sotons | dioet | sotomont| Mo | satomons

Settled | Time (Days) | Settled (D'a";;) Settled (DI:;;)
Fire 292 94 437 132 654 130
Marine Cargo 526 51 1,123 42 1,585 47
Marine Hull - - - - - -
Motor (Excl. Motor TP Pool) 4,744 37| 29,760 54 32,429 52
Workmen Compensation 4 106 39 166 56 174
Public/Product Liability - - - - - -
Engineering 40 111 87 112 147 149
Aviation - - - - - -
Personal Accident 599 31 568 56 502 101
Health 6,528 19| 13,773 21 15,093 20
Miscellaneous 252 98 379 116 703 118
Rural 870 66 2,108 61 2,743 49
Total 13,855 33| 48,274 46 53,912 45

Note: The above aging does not include Legal & Motor Third party claims, typically settled through MACT & other
judicial forums
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AUDITORS’ REPORT

To the Members of Universal Sompo General Insurance Company Limited

1.

We have audited the attached Balance Sheet of Universal Sompo General Insurance Company Limited as at 31st March,
2012 and also the Revenue Accounts, Profit and Loss account and Receipts and Payments account for the year ended
on that date annexed thereto. These financial statements are the responsibility of the Company’s management. Our
responsibility is to express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with auditing standards generally accepted in India. Those Standards require that
we plan and perform the audit to obtain reasonable assurance as to whether the financial statements are free of material
misstatement. An audit includes examining on test basis, evidence supporting the amounts and disclosures in the
financial statements. An audit also includes assessing the accounting principles used and significant estimates made by
management, as well as evaluating the overall financial statement presentation. We believe that our audit provides a
reasonable basis of our opinion.

We report that:

a. We have obtained all the information and explanations, which to the best of our knowledge and belief were
necessary forthe purposes of our audit and have found them to be satisfactory.

b. In our opinion, proper books of account as required by law have been maintained by the Company so far as
appears from our examination of those books.

C. As the company’s accounting system is centralized, no books of account for the purposes of our audit are
prepared at the branches and other offices. Accordingly, we have carried out the audit at the Head Office of the
company only.

d. The Balance Sheet, Revenue Accounts, Profit and Loss Account and Receipts and Payments Account referred to

in this report are in agreement with the books of account.

e. The actuarial valuations of liabilities in respect of Claims ‘Incurred But Not Reported’ (IBNR) and Claims ‘Incurred
But Not Enough Reported’ (IBNER) have been duly certified by the Company’s appointed actuary and relied upon
by us. The appointed actuary has also certified that the assumptions used for such valuation are appropriate and
are in accordance with the requirements of the Insurance Regulatory and Development Authority (IRDA) and
Actuarial Society of India.

f. On the basis of the written representations received from the directors, as on 31% March, 2012, and taken on
record by the board of directors, none of the directors is disqualified as on 31*March, 2012 from being appointed
as adirector in terms of Section 274(1)(g) of the Companies Act,1956.

In our opinion and to the best of ourinformation and according to the information and explanations given to us:

a. The accounting policies selected by the Company are appropriate and are in compliance with the applicable
accounting standards referred to in Section 211(3C) of the Companies Act, 1956 and with the accounting
principles, as prescribed in the Regulations or any order or direction issued by IRDA in this behalf.

b. The Balance Sheet, Revenue Accounts, Profit and Loss Account and Receipts and Payments Account referred to
in this report are prepared in compliance with the accounting standards referred to in Section 211(3C) of the
Companies Act 1956.

C. Investments have been valued in accordance with the provisions of the Insurance Act, 1938 and the Insurance

Regulatory and Development Authority (Preparation of Financial Statements and Auditor’s Report of Insurance
Companies) Regulations, 2002.

d. The said financial statements read together with the Notes thereon are prepared in accordance with the
requirements of the Insurance Act 1938, the Insurance Regulatory and Development Act, 1999, Insurance
Regulatory and Development Authority (Preparation of Financial Statements and Auditor’s Report of Insurance
Companies) Regulations, 2002 and the Companies Act 1956, to the extent applicable and in the manner so
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required, give a true and fair view in conformity with the accounting principles generally accepted in India, as
applicable to insurance companies:

l. in the case of the Balance Sheet, of the state of affairs of the Company as at 31*March, 2012;
ii. in the case of the Revenue accounts, of the deficit for the year ended 31*March, 2012;

iii. in the case of the Profit and Loss account, of the loss of the Company for the year ended 31* March, 2012;
and

iv. in the case of the Receipts and Payments account, of the Receipts and Payments of the Company for the
year ended 31% March, 2012.

5. Further, on the basis of our examination of books & records of the Company and according to the information and
explanations given to us and to the best of our knowledge and belief, we certify that:

a. We have reviewed the management report attached to the financial statements for the year ended 31* March,
2012 and there is no apparent mistake or material inconsistency with the financial statements.

b. Based on information and explanations received during the course of our audit and management representation,
nothing has come to our attention which causes us to believe that the Company has not complied with the terms
and conditions of registration.

For V. K. Jindal & Co. For Rajendra K. Goel & Co.
Chartered Accountants Chartered Accountants
Sd/- Sd/-

V.K. Jindal R.K. Goel

(Partner) (Partner)

Membership No.70666 Membership No. 006154
Firm Reg. No.001468C Firm Reg. No. 001457N
Date :29th May, 2012 Date :29th May, 2012
Place: Mumbai Place : Mumbai
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AUDITORS’ CERTIFICATE

In accordance with the information and explanations given to us and to the best of our knowledge and belief and based on our
examination of the books of accounts and other records maintained by Universal Sompo General Insurance Company Limited
(the Company) for the year ended 31*March, 2012, we certify that:

a) We have verified the cash balances and investments of the Company, as at 31* March, 2012, the Company had no
secured loans.

b) The Company is not atrustee of any trust.
C) No part of the assets of the policyholders' funds has been directly or indirectly applied in contravention of the provisions

of the Insurance Act, 1938 relating to the application and investments of the policyholders’ funds.

This certificate is issued to comply with Schedule C of Insurance Regulatory and Development Authority (Preparation of
Financial Statements and Auditor's Report of Insurance Companies) Regulations, 2002 (‘the Accounting Regulations'), read
with Regulation 3 of the Accounting Regulations and may not be suitable for any other purpose.

For, V. K. Jindal & Co. For, Rajendra K. Goel & Co.
Chartered Accountants Chartered Accountants

Sd/- Sd/-

V.K. Jindal R.K. Goel

(Partner) (Partner)

Membership No.70666 Membership No. 006154
Firm Reg. No.001468C Firm Reg. No. 001457N
Date : 29th May, 2012 Date : 29th May, 2012
Place: Mumbai Place: Mumbai



CERTIFICATE

Based on the verification of the relevant books and records of Universal Sompo General Insurance Company Limited and
the information, explanation and representation obtained from the company's management, we confirm that for the year
ended 31* March 2012, the company has complied with the obligations as per IRDA (Obligations of Insurers to Rural &
Social Sectors) Regulations, 2002 and the amendments from time to time. The sector-wise details of business for the year

ended 31* March 2012 is given below:

(Rs. in 000’s)
Business For the year ended March 31, 2012
Sector
GWP No. of Lives % of GWP

Rural 2,05,045 - 5.07 %
Urban 38,20,231 - 94.42 %
Social 20,567 2,436,178 0.51 %
Total 40,45,843 2,436,178 100.00 %

For V. K. Jindal & Co. For Rajendra K. Goel & Co.

Chartered Accountants Chartered Accountants

Sd/- Sd/-

V. K. Jindal R.K. Goel

Partner Partner

Membership No. 70666 Membership No. 006154

Firm Reg. No.001468C Firm Reg. No.001457N

Place : Mumbai

Date :29" May 2012
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UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED
IRDA Registration No. 134, dated November 16, 2007
Balance Sheet as at March 31,2012
(Rs. in 000’s) (Rs. in 000’s)
Particulars At At

Schedule March 31, 2012

March 31, 2011

Sources of Funds

Share Capital

Reserves and Surplus
Fair Value Change Account
Borrowings

Total
Application of Funds
Investments
Loans
Fixed Assets
Deferred Tax Asset (Net)
Current Assets

Cash and Bank Balances

Advances and Other Assets

Current Liabilities
Provisions

Net Current Assets (C) = (A - B)

Sub-Total (A)

Sub-Total (B)

Miscellaneous Expenditure (to the extent not written off or adjusted)

Debit Balance in Profit and Loss Account

Total

Significant accounting policies and notes to financial statements

Schedules referred to above form an integral part of the Balance Sheet.

As per our attached report of even date.

For V. K. Jindal & Co.
Chartered Accountants

Sd/-

V. K. Jindal

Partner

Membership No. 70666
Firm Reg. No.001468C

Place : Mumbai
Date :29th May 2012

For Rajendra K. Goel & Co.
Chartered Accountants

Sd/-

R.K. Goel

Partner

Membership No. 006154
Firm Reg. No.001457N

11
12

13
14

15

3,500,000 1,500,000
858,000 858,000
(15,061) (19,327)

4,342,939 2,338,673
4,070,035 3,296,393
173,493 234,733
81,797 8,190
2,272,794 178,181
1,151,918 768,736
3,424,712 946,917
3,569,589 2,062,682
1,804,102 1,264,910
5,373,691 3,327,592
(1,948,979) (2,380,675)
1,966,593 1,180,032
4,342,939 2,338,673

For and on behalf of the Board of Directors

Sd/-
0. N. Singh

Executive Chairman

Sd/-

Takashi Ebihara

Managing Director

Sd/-
B. Ramani
Director

Sd/-

Sarvesh Agrawal
Chief Financial Officer

Sd/-

R. Bharathi

Company Secretary
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UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED
IRDA Registration No. 134, dated November 16, 2007
Profit and Loss Account for the Year Ended March 31,2012
(Rs. in 000’s) (Rs. in 000s)
Particulars Schedule Year Ended Year Ended
March 31,2012 March 31,2011
Operating Profit / (Loss)
@ Fire Insurance (69,468) (76,268)
(b)  Marine Insurance (7,746) (45,440)
(©) Miscellaneous Insurance (881,407) (494,383)
(958,621) {616,091)
Income from Investments
(@) Interest, Dividend and Rent - Gross 109,047 102,032
(b) Profit on sale / redemption of investments 5,954 21,061
Less: Loss on sale of investments (11,648) (7,981)
(©) Amortization of Discount / (Premium) (5,292) (6,424)
98,061 108,688
Other Income
Miscellaneous Income 2,061 2,023
Profit on Sale / Write off of Fixed Assets (Net) - 1,022
Total (A) (858,499) {504,358)
Provisions (Other than taxation)
(@) For diminution in the value of investments - -
(b) For doubtful debts - -
(©) Others = -
Other Expenses
(@ Expenses other than those related to Insurance Business
Loss on Sale / Write off of Fixed Assets (Net) 202 -
(b) Bad debts written off - -
(¢) Director Sitting fees and Board meeting expenses 1,456 789
(d) Foreign Exchange (Gain) / Loss - -
1,658 789
Total (B) 1,658 789
Profit / (Loss) Before Tax (A) - (B) (860,157) (505,147)
Provision for taxation
(@) Current tax - -
(b)  Deferred tax (73,608) 7,300
()  Wealth tax 12 7
Profit / (Loss) After Tax (786,561) (512,454)
Appropriations
(a) Interim dividends paid during the year - -
(b) Proposed final dividend - -
(c) Dividend distribution tax - -
(d)  Transfer to any Reserves or Other Accounts - -
Balance of Profit / (Loss) brought forward from last year (1,180,032) (667,578)
Balance carried forward to Balance Sheet (1,966,593) (1,180,032
EARNINGS PER SHARE
Basic (in Rupees) (5.21) (3.42)
Diluted (in Rupees) (5.21) (3.42)
Nominal Value per Equity Share (in Rupees) 10.00 10.00
Significant accounting policies and notes to financial statements 16
Schedules referred to above form an integral part of the Profit and Loss Account.
This is the Profit and Loss Account referred to in our report of even date.
For V. K. Jindal & Co. For Rajendra K. Goel & Co. For and on behalf of the Board of Directors
Chartered Accountants Chartered Accountants
Sd/- Sd/- Sd/- Sd/-
V. K. Jindal R.K. Goel 0. N. Singh B. Ramani
Partner Partner Executive Chairman Director
Membership No. 70666 Membership No. 006154
Firm Reg. No.001468C Firm Reg. No.001457N Sd/- Sd/-

Place : Mumbai
Date :29th May 2012

Takashi Ebihara
Managing Director

Sarvesh Agrawal
Chief Financial Offic

Sd/-
R. Bharathi
Company Secretary

er



| Sompo G ! Co. Ltd.

UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED
IRDA Registration No. 134, dated November 16, 2007

Revenue Account for Fire business for the Year Ended March 31, 2012

(Rs.in000’s) (Rs. in 000’s)
Particulars Schedule Year Ended Year Ended
March 31,2012 March 31,2011

Income

Premium earned (Net)

Profit / (Loss) on sale / redemption of Investments

Others - Miscellaneous Income

Interest, Dividend and Rent - Gross

Amortization of Discount / (Premium)

Foreign Exchange (Gain) / Loss

Total (A)

Expenditure

Claims Incurred (Net)

Commission

Operating Expenses related to Insurance Business

Premium Deficiency
Others
Total (B)

Operating Profit / (Loss) from Fire Business (C) = (A) - (B)

Appropriations

Transfer to Shareholders' Account

Transfer to Catastrophe Reserve

Transfer to Other Reserves

Total (C)

Significant accounting policies and notes to financial statements

1 291,422 224,400
(1,320) 2,751
25,277 21,464
(1,227 (1,351)
314,152 247,264
2 138,438 103,675
9,511) 2,316
254,693 217,541
383,620 323,532
(69,468) (76,268)
(69,468) (76,268)
(69,468) (76,268)
16

Schedules referred to above form an integral part of the Revenue Account.

This is the Revenue Account referred to in our report of even date.

For V. K. Jindal & Co.
Chartered Accountants

Sd/-

V. K. Jindal

Partner

Membership No. 70666
Firm Reg. No.001468C

Place : Mumbai
Date :29th May 2012

For Rajendra K. Goel & Co.

Chartered Accountants

Sd/-
R.K. Goel

Partner
Membership No. 006154
Firm Reg. No.001457N

As required by Section 40C(2) of the Insurance Act, 1938,
we hereby certify that all expenses of management in
respect of general insurance business transacted by the
Company have been fully debited in the Revenue Account
as expenses.

For and on behalf of the Board of Directors

Sd/- Sd/-

O. N. Singh B. Ramani
Executive Chairman Director
Sd/- Sd/-

Takashi Ebihara
Managing Director

Sarvesh Agrawal
Chief Financial Officer

Sd/-
R. Bharathi

Company Secretary



UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED
IRDA Registration No. 134, dated November 16, 2007

—

| Sompo G 1 Co. Ltd.

Revenue Account for Marine business for the Year Ended March 31, 2012

(Rs.in 000’s) (Rs. in 000’s)
Particulars Schedule Year Ended Year Ended
March 31,2012 March 31,2011
Income
Premium earned (Net) 1 19,740 8,072
Profit/ (Loss) on sale / redemption of Investments (129) 278
Others - Miscellaneous Income - -
Interest, Dividend and Rent - Gross 2,464 2,168
Amortization of Discount/ (Premium) (120) (136)
Foreign Exchange (Gain)/Loss - -
Total (A) 21,955 10,382
Expenditure
Claims Incurred (Net) 2 22,180 18,853
Commission 3 (7,300) (3,301)
Operating Expenses related to Insurance Business 29,321 23,270
Premium Deficiency (14,500) 17,000
Others - -
Total (B) 29,701 55,822
Operating Profit / (Loss) from Marine Business (C) = (A) - (B) (7,746) (45,440)
Appropriations
Transfer to Shareholders' Account (7,746) (45,440)
Transfer to Catastrophe Reserve - -
Transfer to Other Reserves - -
Total (C) (7,746) {(45,440)
Significant accounting policies and notes to financial statements 16

Schedules referred to above form an integral part of the Revenue Account.

This is the Revenue Account referred to in our report of even date.

For V. K. Jindal & Co.
Chartered Accountants

For Rajendra K. Goel & Co.
Chartered Accountants

Sd/- Sd/-
V. K. Jindal R.K. Goel
Partner Partner

Membership No. 70666
Firm Reg. No.001468C

Membership No. 006154
Firm Reg. No.001457N

Place: Mumbai
Date : 29th May 2012

As required by Section 40C(2) of the Insurance Act, 1938,
we hereby certify that all expenses of management in
respect of general insurance business transacted by the
Company have been fully debited in the Revenue Account

as expenses.

For and on behalf of the Board of Directors

Sd/-
0. N. Singh
Executive Chairman

Sd/-
Takashi Ebihara
Managing Director

Sd/-
R. Bharathi
Company Secretary

Sd/-

B. Ramani

Director

Sd/-

Sarvesh Agrawal
Chief Financial Officer



| Sompo G ! Co. Ltd.

UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED

IRDA Registration No. 134, dated November 16, 2007

Revenue Account for Miscellaneous business for the Year Ended March 31,2012

(Rs.in'000s) (Rs. in '000s)
Particulars Schedule Year Ended Year Ended
March 31,2012 March 31,2011
Income
Premium earned (Net) 1 2,154,247 1,695,028
Profit / (Loss) on sale / redemption of Investments (8,312) 13,164
Others - Miscellaneous Income 401 4,476
Interest, Dividend and Rent - Gross 159,186 102,687
Amortization of Discount / (Premium) (7,725) (6,465)
Foreign Exchange (Gain) / Loss - -
Total (A) 2,297,797 1,808,890
Expenditure
Claims Incurred (Net) 2 2,027,014 1,299,046
Commission 102,428 78,312
Operating Expenses related to Insurance Business 1,049,402 924,281
Premium Deficiency - -
Others - -
Contribution to Solatium Fund 360 1,634
Total (B) 3,179,204 2,303,273
Operating Profit / (Loss) from Miscellaneous Business (C) = (A) - (B) (881,407) (494,383)
Appropriations
Transfer to Shareholders' Account (881,407) (494,383)
Transfer to Catastrophe Reserve - -
Transfer to Other Reserves - -
Total (C) (881,407) (494,383)

Significant accounting policies and notes to financial statements

16

Schedules referred to above form an integral part of the Revenue Account.

This is the Revenue Account referred to in our report of even date.

For V. K. Jindal & Co.
Chartered Accountants

Sd/-

V. K. Jindal

Partner

Membership No. 70666
Firm Reg. No.001468C

Place : Mumbai
Date : 29th May 2012

For Rajendra K. Goel & Co.
Chartered Accountants

Sd/-

R.K. Goel

Partner

Membership No. 006154
Firm Reg. No.001457N

As required by Section 40C(2) of the Insurance Act, 1938,
we hereby certify that all expenses of management in
respect of general insurance business transacted by the
Company have been fully debited in the Revenue Account

as expenses.

For and on behalf of the Board of Directors

Sd/- Sd/-

0. N. Singh B. Ramani
Executive Chairman Director
Sd/- Sd/-

Takashi Ebihara
Managing Director

Sd/-
R. Bharathi
Company Secretary

Sarvesh Agrawal
Chief Financial Officer



IRDA Regn. No. 134

: L Universal Sompo
Q Karnataka BanLtd iassostonhais l.‘l General Insurance Co. ﬂd.

Suraksha, Hamesha Aapke Saath

ﬂ Ajoint venture of * Allahabad Bank * Indian Overseas Bank * Karnatak Bank Ltd.
o ers * Dabur Investment Corp. * Sompo Japan Insurance Inc.

K Family Care
Health Insurance
?c% Policy
% Plete health 'msma‘“('e

e

PR

-

Features

e Complete health cover for individuals and family on floater basis e Cost of Pre acceptance Health Checkup borne by the Insurance

Company*
e Wide range of Sum Insured from Rs. 50,000 to Rs.5,00,000

e [ncome tax benefit u/s 80(D) of IT Act
e Coverage of Inpatient, Pre, Post and Domiciliary hospitalization

expenses e Coverage of Ambulance expenses and periodic health check up

e Premium payment facility also available through auto debit e Inbuilt Personal Accident cover and Maternity benefit coverage

available
e Entry without pre acceptance health checkup for those up to

50 years age* e Cashless Hospitalization benefit

Choice of double sum insured for reimbursement for set of 5 and e Entry age up to 65 years
10 critical illnesses on gold / platinum variant

* Conditions apply

ENG/KFCHIP-AR/027/Nov2012
[ ]

USGI Contact Details : 1-800-22-4030 (For MTNL / BSNL users), 1-800-102-4030 (For Airtel users), 1800-200-4030 (For Reliance users)
Users of other Service Providers: 022-27639800 / 41582900 / 41582999 / 39133700 Fax : 022-41582939

"Insurance is a subject matter of solicitation". visit us at www.universalsompo.com



YOUR ASSETS UNDER
Special Protection

Presenting comprehensive covers for your business risks

* Standard Fire & Special Perils Policy ®* Marine Cargo Policy
* Contractors All Risk Insurance ® Erection All Risk Insurance
* Electronic Equipment Insurance ® Business Interruption Policy

ENG/COMM-AR/084/Jan2013

Insurance is the subject matter of solicitation

Toll free no. 1800224030

PZN Universal Sompo

_ General Insurance Co. Lid.
www.unlversalsompo.com Suraksha, Hamesha Aapke Saath

A joint venture of Allahabad Bank * Indian Overseas Bank * Karnataka Bank Ltd. * Dabur Investment Corp. * Sompo Japan Insurance Inc.
IRDA Regn. No. 134
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UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED
SCHEDULE FORMING PART OF BALANCE SHEET AS AT MARCH 31,2012

SCHEDULE - 5

SHARE CAPITAL

(Rs. in '000s) (Rs. in '000s)
At At

March 31,2012 March 31, 2011

Authorised Capital
400,000,000 Equity Shares of Rs.10 each 4,000,000 2,000,000

Issued Capital
350,000,000 Equity Shares of Rs.10 each 3,500,000 1,500,000

Subscribed Capital
350,000,000 Equity Shares of Rs.10 each 3,500,000 1,500,000

Called-up Capital

350,000,000 Equity Shares of Rs.10 each 3,500,000 1,500,000

Less: Calls unpaid - -

Add: Equity Shares forfeited (Amount originally paid up) - -

Less: Par Value of Equity Shares bought back - -

Less: Preliminary Expenses - -
Expenses including commission or brokerage on underwriting or - -
subscription of shares

TOTAL 3,500,000 1,500,000

Note : The company does not have any holding company

SCHEDULE - 5A
SHARE CAPITAL

PATTERN ON SHAREHOLDING
[As certified by the Management]

Shareholder At March 31,2012 At March 31, 2011
Number of Shares % of Holding Number of Shares % of Holding

Promoters:
Indian 259,000,000 74% 111,000,000 74%
Foreign 91,000,000 26% 39,000,000 26%
Others - 0% - 0%
TOTAL 350,000,000 100% 150,000,000 100%
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UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED
SCHEDULE FORMING PART OF BALANCE SHEET AS AT MARCH 31,2012
SCHEDULE - 6
RESERVES AND SURPLUS
(Rs. in '000s) (Rs. in '000s)
At At
March 31,2012 March 31, 2011
Capital Reserve - -
Capital Redemption Reserve - -
Share Premium
Opening Balance 858,000 858,000
Additions during the year - -
Deductions during the year
Closing Balance 858,000 858,000
General Reserves - -
Less : Debit balance in Profit and Loss Account - -
Less : Amount utilized for Buy-back - -
Catastrophe Reserve - -
Other Reserves - -
Balance of Profit in Profit and Loss Account - -
TOTAL 858,000 858,000
SCHEDULE -7
BORROWINGS
At At
March 31,2012  March 31, 2011

Debentures / Bonds
Banks
Financial Institutions
Others

TOTAL
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UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED
SCHEDULE FORMING PART OF BALANCE SHEET AS AT MARCH 31,2012

SCHEDULE - 8
INVESTMENTS

(Rs. in '000s)

(Rs. in '000s)

At
March 31,2012

At
March 31, 2011

LONG TERM INVESTMENTS
Government securities and Government guaranteed bonds including Treasury Bills
Other Approved Securities
Other Investments:
(@) Shares
(aa) Equity -
(bb) Preference -
(b) Mutual Funds -
(c) Derivative Instruments -
(d) Debentures / Bonds 414,274
(e) Other Securities / Bank Deposit 119,500
(f) Subsidiaries -
(9) Investment Properties - Real Estate -
Investments in Infrastructure and Social Sector 1,213,148
Other than Approved Investments
(@) Shares : Equity -
(b) Debentures/ Bonds -

1,276,380
39,941

1,206,793
39,936

365,748

1,154,253

Sub Total (A) 3,063,243

2,766,730

SHORT TERM INVESTMENTS
Government securities and Government guaranteed bonds including Treasury Bills -
Other Approved Securities -
Other Investments:
(@) Shares
(aa) Equity 139,128
(bb) Preference -
Mutual Funds -
Derivative Instruments -
Debentures / Bonds -
e) Other Securities / Bank Deposit
f) Subsidiaries -
(9) Investment Properties - Real Estate -
Investments in Infrastructure and Social Sector -
Other than Approved Investments
(@ Shares : Equity 12,164
(b) Mutual Fund -

ST

—_ e~~~ —
Q
- = =

170,634

351,500

7,529

Sub Total (B) 1,006,792

529,663

Total (A+B) 4,070,035

3,296,393

Notes:

1. Government Securities aggregating Rs. 102,601 thousand (previous year Rs. 120,285 thousand) have been deposited with State
Bank of India under Section 7 of Insurance Act, 1938. The market value is Rs. 101,595 thousands (previous year Rs. 120,556

thousand)

2. Aggregate book value of Investments (other than listed equities) is Rs. 3,918,744 thousands (previous year Rs. 3,118,230

thousand)

3. Aggregate market value of Investments (other than listed equities) is Rs. 3,756,018 thousands (previous year Rs. 2,963,524

thousand)

4. Includes investment of funds pertaining to Motor TP Pool amounting to Rs. 391,289 thousands (previous year Rs. 470,723

thousand)
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UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED
SCHEDULE FORMING PART OF BALANCE SHEET AS AT MARCH 31,2012
SCHEDULE - 9
LOANS
(Rs. in '000s) (Rs. in '000s)
At At

March 31,2012  March 31, 2011

SECURITY-WISE CLASSIFICATION
Secured
(@ On mortgage of property
(@a) In India
(bb) Outside India
(b) On Shares, Bonds, Government Securities
(c) Others
Unsecured
Total

BORROWER-WISE CLASSIFICATION
a) Central and State Governments

b) Banks and Financial Institutions
Subsidiaries

d
e

(
(
©
(d) Industrial Undertakings
(e) Others

PERFORMANCE-WISE CLASSIFICATION
(@ Loans classified as standard
(@a) In India
(bb) Outside India
(b) Non-performing loans less provisions
(@a) In India
(bb) Outside India
Total

MATURITY-WISE CLASSIFICATION
(@ Short Term

(b) Long Term

Total

Notes: There are no loans subject to restructuring (previous year Rs. NIL).
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UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED
SCHEDULE FORMING PART OF BALANCE SHEET AS AT MARCH 31,2012

SCHEDULE - 11

CASH AND BANK BALANCES

(Rs. in '000s) (Rs. in '000s)
At At

March 31,2012  March 31, 2011

1. Cash (including cheques, drafts and stamps) 1,192 2,447

2. Bank Balances
(@) Deposit Accounts
(aa) Short-term (due within 12 months) - -
(bb) Others - _
(b) Current Accounts 2,271,602 175,734
(c) Others (to be specified) - -

3. Money at Call and Short Notice
(@ With Banks - -
(b) With other Institutions - -

4. Others (to be specified) - -

Total 2,272,794 178,181

Balances with non-scheduled banks included in 2 and 3 above - -
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UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED
SCHEDULE FORMING PART OF BALANCE SHEET AS AT MARCH 31,2012

SCHEDULE - 12
ADVANCES AND OTHER ASSETS

(Rs. in 000’s) (Rs. in 000’s)
At At
March 31,2012 March 31, 2011
ADVANCES
Reserve deposits with ceding companies - -
Application money for investments - -
Prepayments 4,130 8,185
Advances to Directors / Officers - -
Advance tax paid and taxes deducted at source (Net of provision for taxation) 8,282 26,298
Others
Advance to Employees against expenses 3,539 102
Advance to Others 7,864 5,581
Surplus in Gratuity fund 242 -
Total (A) 24,057 40,166
OTHER ASSETS
Income accrued on investments 142,785 107,794
Outstanding Premiums - -
Agents’ Balances - -
Foreign Agencies Balances - -
Due from other entities carrying on insurance business (including reinsurers) 740,690 340,169
Due from subsidiaries / holding company - -
Deposit with Reserve Bank of India (Pursuant to Section 7 of Insurance Act, 1938) - -
Others -
Deposits for Office Premises 54,056 64,413
Other Deposits 4,122 1,228
Receivable from Terrorism Pool 8,693 5,211
Receivable from Motor Pool 176,391 209,755
Service tax unutilised credit 1,124 -
Total (B) 1,127,861 728,570
Total (A)+(B) 1,151,918 768,736
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UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED
SCHEDULE FORMING PART OF BALANCE SHEET AS AT MARCH 31,2012
SCHEDULE - 13
CURRENT LIABILITIES
(Rs. in 000’s) (Rs. in 000’s)
At At
March 31,2012 March 31, 2011
Agents’ Balances 21,808 16,542
Balances due to other insurance companies (including reinsurers) 313,225 373,623
Deposits held on re-insurance ceded - -
Premiums received in advance 128,512 95,707
Unallocated Premium 56,569 40,952
Sundry Creditors 153,713 105,707
Unclaimed amount of Policyholders 139,357 91,226
Due to subsidiaries / holding company - -
Claims Outstanding 2,743,248 1,312,544
Due to Officers / Directors - -
Others
Due to Solatium Fund 1,994 1,634
Due to Environment Relief Fund - -
Due to Statutory Authorities 11,163 13,524
Service Tax Liability - 11,223
Total 3,569,589 2,062,682
SCHEDULE - 14
PROVISIONS
At At
March 31,2012 March 31, 2011
Reserve for Unexpired Risk 1,798,452 1,246,673
Reserve for premium deficiency 2,500 17,000
For taxation (less advance tax paid and taxes deducted at source) - -
For proposed dividends - -
For dividend distribution tax - -
Others - Retirement Benefits
Leave Encashment 3,150 991
Gratuity - 246
Total 1,804,102 1,264,910
SCHEDULE - 15
MISCELLANEOUS EXPENDITURE
(To the extent not written off or adjusted)
At At

March 31.2012

Discount Allowed on issue of shares / debentures
Others
Total

March 31, 2011
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SCHEDULE-16

Notes to Financial Statements for the year ended 31st March 2012

2.2

2.3

Background

Universal Sompo General Insurance Company Limited (“the Company”) was incorporated on 5th January 2007 as a
Company under the Companies Act, 1956 (“the Act”) and received Certificate of Registration from Insurance
Regulatory and Development Authority (IRDA) on 16th November 2007 to transact General Insurance business. The
Company has also obtained its certificate of renewal of registration from IRDA vide certificate No.414 dated 16th March
2012 forthe year2012-13.

The Shareholders of the Company are Allahabad Bank (30%), Indian Overseas Bank (19%), Karnataka Bank Ltd.
(15%), Dabur Investment Corporation (10%) and Sompo Japan Insurance Inc. (26%).

Significant Accounting Policies
Basis of Preparation of Financial Statements

The financial statements are prepared and presented in accordance with the Generally Accepted Accounting Practices
followed in India under the historical cost convention, on the accrual basis of accounting, and comply with the
accounting standards issued by the Institute of Chartered Accountants of India (‘ICAI’) (to the extent applicable) and in
accordance with the statutory requirements of the Insurance Act, 1938, Insurance Regulatory and Development
Authority Act, 1999, the Insurance Regulatory and Development Authority (IRDA) (Preparation of Financial Statements
and Auditor’s Report of Insurance Companies) Regulations, 2002 (‘The Regulations’), and orders / directions issued by
the IRDA in this behalf; the Companies Act, 1956 to the extent applicable in the manner so required and current
practices prevailing within the insurance industry in India.

Use of estimates

The preparation of financial statements in conformity with Generally Accepted Accounting Principles requires
management to make estimates and assumptions that affect the reported amounts of assets, liabilities, revenue and
expenses and disclosure of contingent liabilities. The estimates and assumptions used in the accompanying financial
statements are based upon management’s evaluation of the relevant facts and circumstances as of the date of the
financial statements. Actual results may differ from the estimates and assumptions used in preparing the
accompanying financial statements. Any revisions to accounting estimates are recognized prospectively in current and
future periods.

Revenue Recognition
Premium Income

Premium, including reinstatement premium, on direct business and reinsurance accepted, is recorded for the policy
period at the commencement of risk. Premium earned is recognized as income over the period of risk or the contract
period based on 1/365th method, whichever is appropriate on a gross basis. Any subsequent revision to or
cancellations of premiums are recognized in the year in which they incur.

Commission income from Reinsurance ceded

The commission income on re-insurance ceded is recognized as income on ceding of re-insurance premium. Profit
commission under re-insurance treaties, wherever applicable, is accounted whenever it is due and combined with
commission on re-insurance ceded.

Income from Investments

Interest income is recognized on accrual basis. The accretion of discount or amortization of premium relating to debt
securities is recognized over the balance period of maturity / holding on a straight line basis.

Dividend income is recognized when right to receive dividend is established.

Realized gain or loss on securities, which represents difference between the sale consideration and carrying value in
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the books of the Company, is recognized on the trade date. In determining the realized gain / loss, cost of securities is
arrived at weighted average cost basis. However in case of listed equity shares, profit or loss also includes the
accumulated changes in the fair value previously recognized in the fair value change account in respect of the particular
security, which is transferred to the Revenue Accounts or Profit and Loss Account on the trade date.

Sale consideration for the purpose of realized gain/loss is net of brokerage and taxes, if any, and excludes interest
received on sale.

Reserves for Unexpired Risk

Reserve for unexpired risk is recognized net of reinsurance ceded and represents premium written that is attributable
and to be allocated to succeeding accounting periods for risks to be borne by the Company under contractual
obligations on a contract period basis or risk period basis, whichever is appropriate. It is calculated on a daily pro-rata
basis (1/365th method) for all lines except for Marine Ocean risks where the reserve for unexpired risk is held up to 60
days from the risk date. This is subject to a minimum of 50% of the premium, written on policies during the twelve
months preceding the balance sheet date for fire, marine cargo and miscellaneous and 100% for marine hull business,
on all unexpired policies at year end, in accordance with section 64 V(1)(ii)(b) of the Insurance Act, 1938.

In the case of Terrorism Pool and Motor Pool premium, the calculated reserve is at 50% of the Premium.
Re-insurance ceded

Reinsurance cost, in respect of proportional reinsurance, is accrued at policy inception. Non-proportional reinsurance
cost is recognized when incurred and due. Any subsequent revisions to refunds or cancellations of premiums are
recognized in the year in which they occur.

Acquisition costs
Costs related to acquisition of new / renewal of insurance contracts is expensed in the year in which they are incurred.
Premium received in advance

This represents premium received during the year, where the risk commences subsequent to the balance sheet date.
This is reflected as Current Liabilities.

Premium deficiency

Premium deficiency is recognized if the sum of expected claim costs and related expenses exceeds related reserve for
unexpired risk. Premium deficiency is calculated for each segment and sub segment of the business.

Claims

Claims incurred comprise of claims paid, estimated liability for outstanding claims made following a loss occurrence
reported and estimated liability for claims Incurred But Not Reported (‘IBNR’) and claims Incurred But Not Enough
Reported (‘IBNER?’). Further, claims incurred also include specific claim settlement costs such as survey/legal fees and
other directly attributable costs.

Claims (net of amounts receivable from reinsurers/coinsurers) are recognized on the date of intimation based on
estimates from surveyors/insured in the respective revenue accounts.

Estimated liability for outstanding claims at balance sheet date is recorded in the respective revenue accounts, net of
claims recoverable from/payable to co-insurers/reinsurers and salvage to the extent there is certainty of realization.

Estimated liability for outstanding claims is determined by management on the basis of ultimate amounts likely to be
paid on each claim based on past experience. These estimates are progressively revalidated on availability of further
information.

IBNR represents that amount of claims that may have been incurred during the accounting period but have not been
reported or claimed. The IBNR provision also includes provision, if any, required for claims incurred but not enough
reported (IBNER). IBNR/IBNER liabilities are based on an actuarial estimate duly certified by the Appointed Actuary of
the Company. IBNR/IBNER has been created on re-insurance accepted from Indian Motor Third Party Insurance Pool
(IMTPIP) based on actuarial estimates received from the IMTPIP.
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2.10

2.11

Investments

Investments are recorded at cost on trade date and include brokerage, transfer charges, stamps etc., if any, and
excludes interest accrued up to the date of purchase.

Classification

Investments maturing within twelve months from Balance Sheet date and investments made with the specific intention
to dispose off within twelve months are classified as ‘short term investments’. Investments other than ‘short term
investments’ are classified as ‘long term investments’.

Valuation
Debt Securities:

All debt securities are considered as “Held to Maturity” and accordingly stated at historical cost adjusted for
amortization of premium or accretion of discount on a straight line basis over the holding / maturity period.

Equities:

The listed and actively traded securities are stated at the lower of the last quoted closing price on the National Stock
Exchange (NSE) or the Bombay Stock Exchange (BSE). Any unrealized gain / loss arising due to changes in the fair
value are recognized in equity under the head “Fair Value Change Account” in the Balance Sheet.

Therealized gain or loss on the listed and actively traded securities is the difference between the sale consideration and
the cost as on the date of sale, determined on weighted average cost basis and includes the accumulated changes in
the fair value previously taken to the fair value change account, in respect of the particular security; such gain or loss is
transferred to revenue on the trade date.

Mutual Fund:

Mutual fund investments are stated at fair value, being the closing net asset value as at balance sheet date. Unrealized
gains or losses are credited / debited to the fair value change account.

The realized gain or loss on the mutual fund units is the difference between the sale consideration and the cost as on the
date of sale, determined on weighted average cost basis and includes the accumulated changes in the fair value
previously taken to the fair value change account, in respect of the particular security; such gain or loss is transferred to
revenue on the trade date.

Fair Value Change Account

Fair value change account represents unrealized gains or losses in respect of investments in equity securities,
derivative instruments and mutual fund units outstanding at the close of the year. The balance in the account is
considered as a component of shareholders’ funds and not available for distribution as dividend.

Real Estate - Investment Property
Investment Property is measured at historical cost less accumulated depreciation and impairment loss, if any.
Fixed Assets, Intangibles, Impairment and Depreciation

Fixed Assets are stated at cost less accumulated depreciation. Cost includes the purchase price and any cost directly
attributable to bringing the assets to its working condition for its intended use.

Depreciation on assets purchased /disposed off during the year is provided on pro rata basis with reference to the
month of additions / deductions.

Depreciation is provided pro-rata for the period of use on a straight-line basis, with reference to the management’s
assessment of the estimated useful life of the assets or at the rates prescribed in Schedule XIV to the Companies Act,
1956 whichever is higher. The estimated useful life of the assets as per the management’s assessment is as under:
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Nature of Tangible Asset Useful Life (Months)
Leasehold Improvements 36 (or Contractual lease period whichever is lower)
Furniture and Fittings 96
Information Technology Equipment 48
Vehicles 48
Office Equipment 60

Intangibles

Intangible assets comprising computer software are stated at cost less amortization. Computer software including
improvements is amortized over a period of 48 months, being the management’s estimate of the useful life of such
intangibles.

All assets including intangibles individually costing less than Rs. 5,000 are fully depreciated / amortized in the year in
which acquired.

Impairment of assets

The carrying amounts of asset are reviewed by the Company at each balance sheet date. If there is any indication of
impairment based on internal /external factors, an impairment loss is recognized wherever the carrying amount of an
asset exceeds its recoverable amount. The recoverable amount is greater of the assets’ net selling price and value in
use. In assessing value in use, the estimated future cash flows are discounted to their present value at a rate that
reflects current market assessments of the time value of money and the risks specific to the asset, as determined by the
management. After impairment, depreciation is provided on the revised carrying amount of the assets over its
remaining useful life. If at the balance sheet date there is any indication that a previously assessed impairment loss no
longer exists, then such loss is reversed and the asset is restated to that effect.

Leases

Lease payments for assets taken on operating lease are recognized as expenses in the revenue(s) and profit and loss
accountover the lease term.

Employee Benefits
Provident fund

This is a defined contribution scheme and contributions payable to the Regional Provident Fund Authority is provided
onthe basis of specified percentage of salary and is charged to profit and loss account and revenue account(s).

Gratuity

Gratuity, which is a defined benefit scheme is provided on the basis of actuarial valuation at year end and is recognized
in the profit and loss account and revenue account(s).

Leave Encashment

Provision for Leave Encashment is accrued and provided for on the basis of actuarial valuation made at the end of each
accounting year.

Foreign Currency Transactions

Transactions denominated in foreign currencies are recorded at the exchange rates prevailing on the date of the
transaction.

Foreign exchange denominated current assets and liabilities, are translated at the rates prevalent at the date of the
balance sheet. The exchange gains/ losses on account of settlement or on translation is recognized in the Revenue
Accounts or Profit and Loss Account, as applicable.



‘
=

| Sompo G ! Co. Ltd.

2.15

2.16
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2.18

2.19

2.20

2.21

Allocation of Operating Expenses

Operating expenses related to the insurance business are allocated to specific business segments on the basis of:

a) Expenses which are directly identifiable to the business segments are allocated on actual basis

b) Other expenses, which are not directly identifiable, are apportioned on either of the following, as may be
appropriate:
. Gross Written Premium
. No. of Policies

The method of apportionment is decided by the management, based on the nature of the expenses and their logical
correlation with various business segments, wherever possible.

Allocation of Income from investments and otherincome

Investment income and discount / amortization of premium other than pool accounts has been allocated between
revenue account(s) and profit and loss account on the basis of the ratio of average policyholders’ funds (Technical
Reserves) to average shareholders’ funds (Net worth) respectively; average being the balance at the beginning of the
year and at the end of the year.

‘Technical Funds’ in relation to policyholders’ funds are the aggregate of outstanding claims, estimates for IBNR
(including IBNER), Premium deficiency and reserve for unexpired risk excluding the technical funds relating to pool
accounts. “Shareholders’ Funds” are the aggregate of funds available to the Company’s shareholders, i.e., net worth
ofthe Company.

Investment income arising from pool accounts is allocated directly to respective Revenue Accounts.
Contribution to Terrorism Pool

The Company, in accordance with the requirements of IRDA, is a contributor to the Terrorism Pool. This pool is
managed by General Insurance Corporation of India (GIC). Amounts collected for terrorism premium in accordance
with the requirements of the Tariff Advisory Committee (TAC) are ceded at 100% to the Terrorism Pool.

In accordance with the terms of the agreement, GIC retro cedes to the Company the terrorism premium to the extent of
the Company’s share in the risk, which is recorded as re-insurance accepted, based on the quarterly statements
received from GIC up to finalization of financial statements. The Company combines its proportionate retro cession
share of the Pool’s income and expenses with similar items in its financial statements on a line by line basis.

Indian Motor Third Party Pool

The Company is a member of the Indian Motor Third Party Insurance Pool under which it collectively, mandatorily and
automatically participates in a pooling arrangement to share all motor third party insurance business underwritten on or
after 1st April 2007, in respect of commercial vehicles. The transactions of the company with the Pool are accounted for
by the company in its financial statements based on the statements received from the Pool Administrator.

Contribution to Funds

The Company provides for contribution to Solatium and Environment Relief Funds as per relevant regulatory
requirements/circulars.

Preliminary Expenses

Preliminary expenses incurred are written off to the Profit and Loss account in the year in which itis incurred.
Taxation

Current tax

The Company provides for income tax on the basis of estimated taxable income for the current accounting period in
accordance with the provisions of the Income Tax Act, 1961.



Deferred tax

Deferred tax assets and liabilities are recognized for the future tax consequences attributable to timing differences
between the accounting income as per the Company’s financial statements and the taxable income for the year.
Deferred tax charge or credit and the corresponding deferred tax liabilities or assets are recognized using the tax rates
that have been enacted or substantively enacted by the balance sheet date.

Deferred tax assets are recognized only to the extent there is reasonable certainty that the assets can be realized in
future, however, where there is unabsorbed depreciation or carried forward loss under taxation laws, deferred tax
assets are recognized only if there is virtual certainty of realization of such assets. Deferred tax assets are reviewed as
on each balance sheet date and appropriately adjusted to reflect the amount that is reasonably/virtually certain to be
realized.

Wealth Tax

Provision for wealth tax is made on the taxable assets of the company.

2,22  Service Tax
Service tax collected is considered as a liability against which service tax paid for eligible services is adjusted and the
net liability is remitted to the appropriate authority as stipulated. Unutilized credits, if any, are carried forward under
“Advances and other Assets” for adjustments in subsequent periods.
2.23 Provisions and Contingent liabilities
A provision is recognized when an enterprise has a present obligation as a result of past event; it is probable that an
outflow of resources will be required to settle the obligation and in respect of which a reliable estimate can be made.
Provisions are not discounted to their present value and are determined based on best estimate required to settle the
obligation at the balance sheet date. These are reviewed at each balance sheet date and adjusted to reflect the current
best estimates.
A disclosure for a contingent liability is made when there is a possible obligation or a present obligation that may, but
probably will not, require an outflow of resources. When there is a possible obligation or a present obligation in respect
of which the likelihood of outflow of resources is remote, no provision or disclosure is made.
2.24 Earnings per Share
The basic earnings per share is computed by dividing the net profit in the Profit and Loss account attributable to the
equity shareholders by weighted average number of equity shares outstanding during the reporting year. Number of
equity shares used in computing diluted earnings per share comprises the weighted average number of shares
considered for deriving basic earnings per share and also weighted average number of equity shares which would have
been issued on the conversion of all dilutive potential shares. In computing diluted earnings per share only potential
equity shares that are dilutive are included.
3. Contingent Liabilities
(Rs. in 000’s)
Particulars As at March 31, 2012 As at March 31, 2011
1. | Partly paid-up investments - -
2. | Underwriting commitments outstanding
3. | Claims, other than those under policies, not acknowledged as debts - -
4. | Guarantees given by or on behalf of the Company - -
5. | Statutory demands/ liabilities in dispute, not provided for (see note below) 4,394 4,394
6. | Re-insurance obligations to the extent not provided for in accounts - -
7. | Others - Claims lodged by policyholders in court under dispute not provided for 22,768 8,009
TOTAL 27,162 12,403
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Note: The Company has disputed the demand raised by Income Tax Department for assessments completed of past
years and the appeals are pending before the appropriate authorities.
Encumbrances on Assets

The Company'‘s assets are located within India, and are free from encumbrances.

Commitments

There are no commitments made and outstanding for investments and loans. Estimated amount of contracts remaining
to be executed on account of Fixed Assets (net of advances) Rs.5,136 thousands (Previous year Rs. 5,288 thousands).
Claims

All claims net of reinsurance are incurred and paid in India. There are no claims that have been settled and remaining
unpaid for a period of more than six months as at the end of the year.

Claims less re-insurance, paid to claimants in / outside India:

(Rs. in 000’s)
Particulars Year Ended Year Ended
March 31, 2012 March 31, 2011
In India 1,147,209 812,238
Outside India - -
Total 1,147,209 812,238
Ageing of Claims (on Gross basis)
(Rs. in 000’s)
Particulars As at As at
March 31, 2012 March 31, 2011
Outstanding for less than six months 2,305,644 1,076,313
Outstanding for more than six months 437,604 236,231
Total 2,743,248 1,312,544
Premiums
a) All the premiums net of reinsurance are written and received in India
b) Extent of premium income recognized based on varying risk pattern Rs. Nil. (Previous year Rs. Nil)

Extent of Risks Retained and Re-insured

Extent of risks retained and reinsured (excluding Excess of Loss and Catastrophe re-insurance) based on Gross Written

Premium is given below:

Particulars Year Ended Year Ended
March 31, 2012 March 31, 2011
Risks retained 69.37% 73.77%
Risks reinsured 30.63% 26.33%
Total 100.00% 100.00%
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Investments are made in accordance with the stipulations laid down by the Insurance Act, 1938, and the Insurance
Regulatory and Development Authority (Investment) (Fourth Amendment) Regulations, 2008. All the investments of the
Company are performing investments. Unrealized losses arising due to changes in the fair value of listed equity shares
for 31* March, 2012 Rs. 15,061 thousands (Previous year Rs. 19,327 thousands)

Value of contracts in relation to investments for:

(Rs. in 000’s)
Particulars As at As at
March 31, 2012 March 31, 2011
Purchase where deliveries are pending Nil 6,909
Sales where payments are overdue Nil Nil

The historical cost of investment valued on fair value basis is Rs.166,353 thousands (Previous year Rs. 197,490

thousands)

Chairman and Managing Director’s Remuneration

The Revenue Accounts include following payments and provisions towards Executive Chairman and Managing

Director’s remuneration:

(Rs. in 000’s)
Particulars Year Ended Year Ended
March 31, 2012 March 31, 2011
Salary 6,468 6,468
Contribution to Provident Fund 432 432
Leave Travel Allowance 300 300
Sitting Fees 297 215
Total 7,497 7,415
a) The above amounts are included under “Employees’ remuneration and welfare benefits” under ‘Operating
Expenses”.
b) The Executive Chairman and Managing Director’s remuneration has been paid based on the approval granted
by Insurance Regulatory and Development Authority.
C) Expenses towards gratuity and leave encashment are determined actuarially on an overall basis and

accordingly have not been considered for the above disclosure.

The company does not have any Investment in Property as on March 31, 2012 (Previous year Nil)
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Business
Sector

For the year ended March 31, 2012

For the year ended March 31, 2011

GWP
(Rs. In 000’s)

No. of Lives

% of GWP

GWP
(Rs. In 000’s)

No. of Lives

% of GWP

Rural

2,05,045

5.07 %

167,089

5.59%

Urban

38,20,231

94.42 %

2,817,945

94.21%

Social

20,567

2,436,178

0.51 %

5,943

1,607,493

0.20%

Total

40,45,843

2,436,178

100.00 %

2,990,977

1,607,493

100.00%

13.

14.

15.

In accordance with regulatory guidelines, there is no premium deficiency on an overall basis in miscellaneous segment,
however there is premium deficiency in respect of sub — segments within miscellaneous segment as under:

(Rs. in 000’s)

Year Ended
March 31, 2011

Year Ended

Particulars March 31, 2012

Motor TP (other than IMTPIP) 19,628 -

Motor TP Pool Inward (IMTPIP) * 103,988 55,812

Personal Accident - 2,500

Health 8,040 5,000

Further, there is no premium deficiency in respect of any reportable segment which contributes 10% or more to the
premium underwritten other than those which are provided for in accordance with the regulation.

* Calculated on the basis of loss ratio as prescribed by IRDA vide circular no. IRDA/NL/ORD/MPL/72/03/2012 dated
22" March, 2012.

IBNR and IBNER Calculation

The liability for IBNR including IBNER (excluding Indian Motor Third Party Insurance Pool ) for the year ending
31% March, 2012 has been estimated by the Appointed Actuary in compliance with the guidelines issued by IRDA vide
circular no. 11/IRDA/ACTL/IBNR/2005-06 and the applicable guidance provided in Guidance Note 21 of the Actuarial
Society of India and is duly certified by the Appointed Actuary of the Company.

The Appointed Actuary has adopted the Loss Ratio method for Health, Motor TP, Personal Accident and Liability
product, and adopted the paid claims Chain Ladder Method for other lines of business where claims development in
the past yearis considered to be representative of the future claims development.

Contribution to Solatium Fund

The IRDA had asked the General Insurance Council to recommend the percentage of contribution to be made to a
Solatium Fund and matters relating to the administration of the fund. The Council in its meeting held on May 6, 2005
approved the contribution of 0.10% of the motor gross written premium with effect from the date of commencement of
business, for private insurance companies.

The Council has decided that New India Assurance Co Ltd would administer the fund. During the year Company has
provided its contribution of 0.10% of the total motor TP gross written premium to the fund.
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Environment Relief Fund

The Company has collected an amount of Rs.698 thousand (Previous year Rs.683 thousand ) towards environment
fund from Public Liability policies.

Indian Motor Third Party Pool

The Company, as a member of the Indian Motor Third Party Insurance Pool, collectively, mandatorily and automatically
participates in a pooling arrangement to share in all motor third party insurance business underwritten in respect of
commercial vehicles, on or after 1* April, 2007, by any of the registered General Insurers in accordance with the
directions of IRDA. The Company has recorded its share of results in the pool on the basis of unaudited result received
from pool for the period 1* March, 2011 to 28" February, 2012 and on management’s estimate for March 2012. In
accordance with regulations, the pool follows a policy of providing for Unexpired Risk Reserve at a minimum of 50% of
the pooled business. Accordingly company has carried forward 50% of current year premiums from IMTPIP as
Unexpired Risk Reserve and deficiencies, liability calculated over the unexpired risk reserve is also provided in current
year.

IRDA vide Orders IRDA/NL/ORD/MPL /276/12/2011 dated December 23, 2011, IRDA/NL/ORD/MPL/003/01/2012
dated January 3, 2012 and IRDA/F&A/ORD/MTPP/070/03-2012 dated March 22, 2012 had directed the dismantling of
Indian Motor Third Party Insurance Pool (IMTPIP) on a clean cut basis and advised recognition of revised actuarially
estimated liabilities (estimated by GAD UK “GAD Estimates”) relating to retro ceded business from IMTPIP and own
book earlier ceded to IMTPIP, for all underwriting years commencing from the year ended March 31, 2008 to year ended
March 31,2012 on the following basis:

(@) Recognise additional IMTPIP liabilities for underwriting years 2007-08 & 2008-09 in fulland

(b) Recognise additional IMTPIP liabilities for underwriting years 2009-10 to 2011-12 either in full or amortise it on
astraight line basis over upto three years beginning with the financial year ending March 31, 2012.

The company has decided to recognise the additional liabilities of IMTPIP for all the years including current year in the
current year itself. Accordingly the current year claims incurred (under Claim Paid , outstanding claims, operating loss)
includes Rs.517,584 thousand loss of the pool.

Participationin Indian Terrorism Risk Insurance Pool

The Company, in accordance with the requirements of IRDA, is a contributor to the Terrorism Pool. This pool is
managed by General Insurance Corporation of India (GIC). Amounts collected for terrorism premium in accordance
with the requirements of the Tariff Advisory Committee (TAC) are ceded at 100% to the Terrorism Pool. The Company
has accounted for retro cession for 4 quarters ending 31st December 2011.

Segmental Reporting:

The Company’s primary reportable segments are business segments. The segment revenues and segment results
related to the same have been reported in the financial statements. However segment assets and liabilities, given the
nature of business, have been allocated amongst various segments to the extent possible.

(Rs. in 000’s)
Segment Year Claims Outstanding

2011-12 429,520
Fire

2010-11 249,726

2011-12 72,681
Marine Cargo

2010-11 34,794
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Segment Year Claims Outstanding
2011-12 0
Marine Hull
2010-11 0
2011-12 238,885
Motor OD
2010-11 279,104
2011-12 1,741,790
Motor TP
2010-11 553,134
2011-12 7,300
Workmen Compensation
2010-11 1,794
2011-12 18,827
Personal Accident
2010-11 23,093
2011-12 96,592
Health
2010-11 84,166
2011-12 1,736
Public/Product Liability
2010-11 20
2011-12 36,761
Engineering
2010-11 14,444
2011-12 0
Aviation
2010-11 0
2011-12 0
Credit Insurance
2010-11 0
2011-12 99,156
Others
2010-11 72,269
2011-12 2,743,248
Total
2010-11 1,312,644

Secondary reportable segments

There are no reportable geographical segments since the company provides services to customers in the Indian Market
only and does not distinguish any reportable regions within India.

Operating Lease Commitments

The Company’s significant leasing arrangements are in respect of operating leases for office premises. In respect of
these agreements, refundable deposits have been given. Lease rentals are recognized in the Revenue Accounts for
the year and included under ‘Rents, rates and taxes’ in Schedule 4.
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The future minimum lease payments relating to leasing arrangements are disclosed below.
(Rs. in 000’s)
Particulars Year Ended Year Ended
March 31, 2012 March 31, 2011

Payable not later than one year 72,947 89,938

Payable later than one year but not later than five years 280,148 150,751

Payable later than five years 216,444 68,112

An amount of Rs.79,305 thousands (Previous year Rs.85,892 thousands) towards lease payments has been

recognized in Revenue Accounts.

Deferred Taxes

The major components of temporary differences that account for deferred tax assets/ liabilities are as under:

(Rs. in 000’s)
Deferred Tax Deferred Tax Deferred Tax Deferred Tax
Timing difference Assets for Year | Liability for Year | Asseis for Year | Liability for Year
on account of Ended March Ended March Ended March Ended March
31,2012 31, 2012 31, 2011 31, 2011
Reserve for Unexpired risk 66,693 - 15,244 -
Preliminary Expenses written off - 872 872 -
Expenditure accrued but not 899 - 382 -
deductible for tax purpose,
allowable on actual payment
Depreciation 15,077 - - 8,308
Total 81,797 0 16,498 8,308
Net Deferred Tax Assets 81,797 - 8,190 -

The increase in deferred tax assets of Rs. 73,608 thousands is accounted as deferred tax income for the year (Previous
year deferred tax expense of Rs. 7,301 thousands). Considering the principle of virtual certainty as stated in the
Accounting Standing 22 issued by ICAI, the deferred tax asset of Rs. 662,655 thousands (Previous year Rs. 379,102
thousands) on carried forward losses and current year losses including unabsorbed depreciation has not been
recognized.

Earnings Per Share (EPS)

Earnings Per Share is calculated by dividing the Profit After Tax in the Profit and Loss Account by the weighted average
number of equity shares outstanding during the year. The numbers used in calculating basic and diluted earnings per
equity share are as follows:
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Particulars Year Ended Year Ended
March 31, 2012 March 31, 2011
a) Net Profit / (Loss) after tax for the year (Rs. in '000s) (786,561) (512,454)
available for equity shareholders
b) Total number of Equity Shares outstanding at the end 350,000,000 150,000,000
of year
c) Weighted average number of Equity Shares 151,092,896 150,000,000
d) Basic / Diluted Earnings Per Share (5.21) (3.42)
e) Nominal Value Per Share Rs. 10.00 Rs. 10.00

Details of transactions with related parties under Accounting Standard (AS 18) for the year ended 31st March 2012 is

given below.

(Rs. in 000’s)

Sompo Japan

Name of the Related party Year Allahabad Bank Insurance Inc.
Promoters with Promoters with
Nature of Relationship more than 20% more than 20%
Voting Rights Voting Rights
Details of transactions with Related parties
Premium Income (rendering of services) 2011-12 58,084 65
2010-11 53,225 57
Reinsurance Premium (Net of Commission) 2011-12 0 18,083
2010-11 0 10,884
Claim Payments 2011-12 38,874 0
2010-11 78,482 0
Commission payout 2011-12 76,853 0
2010-11 63,207 0
Other Expenditure 2011-12 4,247 0
2010-11 5,190 0
Balances with Related Parties
Liabilities
Share Capital 2011-12 1050,000 910,000
2010-11 450,000 390,000
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Name of the Related party Year Allahabad Bank Sompo Japan
Insurance Inc.
Promoters with Promoters with
Nature of Relationship more than 20% more than 20%
Voting Rights Voting Rights
2011-12 0 14,269
Premium Payable (Net of Commission)
2010-11 0 8,780
2011-12 4,969 0
Commission Payable
2010-11 4,766 0
2011-12 0 0
Expenses Payable
2010-11 600 0
Assets
2011-12 123,280 0
Bank Balance
2010-11 107,631 0

Note: Remuneration to Key Management Personnel viz. Mr. O.N. Singh, Executive Chairman and Whole-time Director,
Mr. Koichi Hattori (upto 30th September 2011) , Mr. Takashi Ebihara (from 1st October, 2011) Managing Director is

givenin Note No. 10.

In accordance with direction of IRDA circular no. IRDA/F&/CIR/CMP/174/11/2010 dated November 4th, 2010, age
wise analysis of the unclaimed amount of the policy holder as on 31st March, 2012 is shown as under. The company has

not appropriated / written back the unclaimed amount of policyholders.

(Rs. in 000’s)
, Total | 16 | 742 | 1318 | 1924 | 2530 | 3136 | Beyond
Particulars Year Amount | Months | Months | Months | Months | Months | Months 36
Months
Claims settled but not paid to
the policyholders / insured due 2011-12
to any reasons except under 2010-11
litigation from the insured / ’ ’ ’ )
policyholders
solcyrosmeutyor | 22
potieyhe Y 2010-11 - - - -
other wise
Any excess collection of the
premium / tax or any other
charges which is refundable to
the policy holders either as 2011-12 ) ] ) )
terms of conditions of the policy | 2010-11
or as per law or as may be
directed by the authority but not
refunded so far.
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_ Total 16 742 | 1318 | 1924 | 25-30 | 31.3 | Beyond
Particulars Year Amount | Months | Months | Months | Months | Months | Months 36
Months
Cheque Issued but not encashed | 2011-12 | 139,357 | 125,818 | 5,180 4,859 2,571 806 120 3
by the policy holder / Insured.* 2010-11 | (91,226) | (86,819) | (3,395) (770) (238) (3) - -

25.

Note: * The above ageing is prepared on the basis of cheque date.

Employee Benefits

The disclosures of Employee benefits as required under Accounting Standard 15 are given below:

Defined Contribution Plan

Provident Fund

The provident fund is operated by the Regional Provident Fund Commissioner. Under the scheme, the Company is
required to contribute a specified percentage of payroll cost to the retirement benefit schemes to fund the benefits.
These funds are recognized by the Income tax authorities. The Company has recognized the following amounts in the

Profit and Loss Account for the year:

(Rs. in 000’s)
. L Year Ended Year Ended
Benefit (Contribution to) March 31, 2012 March 31, 2011
Provident Fund 12,160 11,049

Defined Benefit Plans:
a) Gratuity

b) Leave Encashment

Gratuity is payable to employees as per Payment of Gratuity Act. Leave encashment is payable to eligible employees
who have earned leave during the employment and /or on separation as per the company’s policy. The company makes
contribution to Group Gratuity Scheme and Group Leave Encashment Scheme operated by Life Insurance Corporation

of India.

Valuations in respect of Gratuity and Leave Encashment have been carried out by independent actuary, as at the
Balance Sheet date, based on the following assumptions:

a) Gratuity
i) Assumption
Particulars Year ended Year ended
March 31, 2012 March 31, 2011

Discount rate 8.5% 8.0%
Salary Escalation 6.0% 6.0%
Attrition rate 2% 1% - 2%
Expected return on plan assets 8.6% 8%

Mortality rate Table

LIC (1994-1996)

LIC (1994-1996)
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i) Change in present value of obligations
(Rs. in 000’s)
Particulars Year ended Year ended
March 31, 2012 March 31, 2011
Present value of obligations as at the beginning of the year 4,748 3,066
Interest cost 380 272
Current Service Cost 2,896 5,004
Benefits Paid 0 0
Actuarial loss on obligation 173 (3,594)
Present value of obligations as at the end of the year 8,197 4,748
iiii) Changes in the Fair Value of Assets
(Rs. in 000’s)
Particulars Year ended Year ended
March 31, 2012 March 31, 2011
Opening fair value of plan assets 4,503 2,330
Expected return 360 230
Contributions paid 3,018 2,468
Benefits Paid 0 0
Actuarial gains / (losses) 558 (525)
Closing fair value of plan assets 8,439 4,503
iv) Amount recognized in Balance Sheet
(Rs. in 000’s)
Particulars Year ended Year ended

March 31, 2011

Present value of obligations as at the end of the year 8,197 4,748
Present value of assets 8,439 4,502
Net Assets /(Liability) recognised in the Balance Sheet 242 (246)
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v) Expenses recognized in Revenue Accounts
(Rs. in 000’s)
Particulars Year ended Year ended
March 31, 2012 March 31, 2011
Current Service cost 2,896 5004
Interest Cost 380 272
Expected return on plan assets (860) (230)
Net Actuarial gain / (loss) recognized in the year (385) (3068)
Expenses recognized in Revenue Accounts 2,531 1978
Vi) Experience adjustments of last five years is given below
(Rs. in 000’s)
Year ended Year ended | Year ended Year ended Year ended
March 31, March 31, March 31, March 31, March 31,
2012 2011 2010 2008
Defined Benefit Obligation 8,197 4,748 3,066 1,073 98
Plan assets 8,439 4,503 2,330 0 0
Surplus / (Deficit) 242 (246 ) (736) (1073) (98)
Exp.Adj on Plan liability 768 3,594 18 0 0
Exp.Adj on Plan Assets 558 (525) 17 0 0
b) Leave Encashment
Assumption
Particulars Year ended Year ended
March 31, 2012 March 31, 2011
Discount rate 8.5% 8.0%
Salary Escalation 6.0% 6.0%
Attrition rate 2% 1% - 2%
Expected return on plan assets 8.6% 8%
Mortality rate table LIC (1994-1996) LIC (1994-1996)
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i) Change in present value of obligations
(Rs. in 000’s)
Particulars Year ended Year ended
March 31, 2012 March 31, 2011
Obligations as at the beginning of the year 4,460 2,888
Interest cost 356 254
Current Service Cost 1,580 4,817
Past Service Cost 0 0
Actuarial gain / (loss) on obligation 2,082 (3,499)
Benefit Paid 0 0
Projected Benefit Obligation at the end of the period 8,478 4,460
iiii) Changes in the Fair Value of Assets
(Rs. in 000’s)
Particulars Year ended Year ended
March 31, 2012 March 31, 2011
Opening fair value of plan assets 3,468 869
Expected return 278 122
Contributions paid 1,354 2,599
Benefits Paid 0 0
Actuarial gains / (losses) 229 (122)
Closing fair value of plan assets 5,329 3,468
iv) Amount recognized in Balance Sheet
(Rs. in 000’s)
Particulars Year ended Year ended
March 31, 2012 March 31, 2011
Present value of obligations as at the end of the year 8,478 4,460
Present value of assets 5,329 3,468
Net Liability recognised in the Balance Sheet 3,149 992




A
%

Co. Ltd.

26.

27.

28.

29.

v) Expenses recognized in Revenue Accounts
(Rs. in 000’s)
Particulars Year ended Year ended
March 31, 2012 March 31, 2011
Current Service cost 1,579 4,817
Interest Cost 357 254
Expected return on plan assets 277) (122)
Net Actuarial gain / (loss) recognized in the year 1,853 (3,377)
Expenses to be recognized in Revenue Accounts 3,512 1,572

The operating expenses which are not directly identifiable have been allocated to various segments based on Gross
Written Premium.

To the extent identified from the information available from the suppliers of goods and services, there are no
outstanding to Micro and Small Enterprise as defined under Micro, Small and Medium Enterprise Development Act,
2006. The company has paid the dues to Micro and Small Enterprises identified as above as per the timelines
mentioned in the said act.

In view of the management, there is no primary evidence of impairment in the carrying amount of its fixed assets.
Accordingly, no detailed exercise has been carried to find out the impairment on assets, if any, as per the provisions of
Accounting Standard 28 issued by ICAI.

Disclosures of various penal actions taken by various Government Authorities.

Sr Non-
No Authority Year Compliance/ (Rs. in 000’s)
’ Violation
Penalty Penalty Pe|.1alty
Awarded | Paid | vawed/
Reduced
1 Insurance Regulatory and 2011-12 NIL 0 0 0
Development Authority 2010-11 NIL 0 0 0
. - 2011-12 NIL 0 0 0
2 Service Tax Authorities 2010-11 NIL 0 0 0
" 2011-12 NIL 0 0 0
3 Income Tax Authorities 2010-11 NIL 0 0 0
- 2011-12 NIL 0 0 0
4 Any other Tax Authorities 2010-11 NIL 0 0 0
Emforgem.ent Dlrectc?rate/. 2011-12 NIL 0 0 0
5 Adjudicating Authority/ Tribunal or 2010-11 NIL 0 0 0
any Authority under FEMA
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Sr Non-
No Authority Year Compliance/ (Rs. in 000’s)
) Violation
Penalty Penalty PeE\aIty
Awarded | Paid | Wawed/
Reduced
Registrar of Companies/ NCLT/CLB/

6 Department of Corporate Affairs or 2011-12 NIL 0 0 0
any Authority under Companies Act, 2010-11 NIL 0 0 0
1956
Penalty awarded by any Court/

7 Tribunal for any matter including claim | 2011-12 NIL 0 0 0
settlement but excluding 2010-11 NIL 0 0 0
compensation

8 Securities and Exchange Board of 2011-12 NA NA NA NA
India 2010-11 NA NA NA NA

" . . 2011-12 NIL 0 0 0

9 Competition Commission of India 2010-11 NIL 0 0 0

10 Any other Central/State/Local 2011-12 1 7 7 0
Government / Statutory Authority 2010-11 NIL 0 0 0

Previous year’s figures have been regrouped, rearranged wherever possible and wherever necessary to make them
comparable with those of the current year. The summary of other amounts of the previous year which have been
regrouped is as follows.

(Rs. in 000’s)
Previous
Reported Year
. i Fi Differ-
St Schedule Particulars "? |gures. Hier Reason
No. Previous reported in ence
Year Current
year
Revenue Revenue Account Reclassification of Coinsurance
1 ale Miscellaneous business - 455 (455) | administrative charges in Operating
Others expenses
Operating Expenses related to
2 4 insurance business - 455 455
Miscellaneous Expenses
R A t Reclassification of Terrorism
3 Revenue Mgvernu © ccozn . administrative charges in
ale iscellaneous business - 385 (385) Commission on Reinsurance
Others
accepted
4 3 Comm|SS|on Net - on 385 385
Reinsurance accepted
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31. Summary of Financial Statements

23
24

Total Dividend
Dividend per share (Rs.)

Sr. Particulars 2011-12 2010-11 2009-10 2008-09 2007-08
No. (Rs. in '000s) | (Rs. in '000s) | (Rs. in '000s) | (Rs. in '000s) | (Rs. in '000s)
OPERATING RESULTS
1 Gross Premium Written 4,528,954 3,222,023 2,035,855 319,977 4,770
2 Net Premium Income # 3,017,190 2,256,549 1,481,742 179,531 (4,331)
3 Income from Investments (net) 168,095 134,559 50,474 14,359 3
4 | Other Income 402 4,682 10,228 1,157 95
5 | Total Income 3,185,687 2,395,790 1,542,444 195,047 (4,233)
6 Commissions (net income) 85,617 76,940 68,458 10,036 277)
7 Brokerage - - - - -
8 Operating Expenses
(Includeing Other expenses) 1,333,777 1,167,318 836,001 274,597 72,865
9 Claims, increase in Unexpired Risk
Reserve and Other outgos 2,724,911 1,767,625 1,304,247 212,327 11
10 | Operating Profit / (Loss) (958,618) (616,093) (666,262) (301,913) (76,832)
NON-OPERATING RESULTS
11 | Total Income under shareholders' account
(net of expenses) 98,462 110,946 130,913 160,032 72,992
12 | Profit / (Loss) before tax (860,156) (505,147) (535,349) (141,881) (3,840)
13 | Provision for tax (Deferred Tax, Current Tax &
Fringe benefits tax) (73,595) 7,307 (14,631) 2,028 (889)
14 | Profit / (Loss) after tax (786,561) (512,454) (520,718) (143,909) (2,951)
MISCELLANEOUS
15 | Policyholders' Account :
Total Funds - - - - -
Total Investments - - - - -
Yield on Investments™ - - - - -
16 | Shareholders' Account:
Total Funds 4,342,939 2,338,673 2,357,447 2,358,000 2,358,000
Total Investments 4,070,036 3,296,393 2,581,378 2,076,405 2,224,706
Yield on Investments™ 7.28% 8.06% 7.73% 8.64% 7.72%
17 | Paid up equity capital (including share premium) 4,358,000 2,358,000 2,358,000 2,358,000 2,358,000
18 | Net Worth 2,376,346 1,158,637 1,689,869 2,211,140 2,355,049
19 | Total Assets 4,342,939 2,338,673 2,357,447 2,358,000 2,358,000
20 | Yield on Total Investments 7.28% 8.06% 7.73% 8.64% 7.72%
21 | Earnings per share (Rs.)
Basic (5.21) (3.42) (3.47) (0.96) (0.05)
Diluted (5.21) (3.42) (3.47) (0.96) (0.05)
22 | Book Value per share (Rs.) 6.79 7.72 11.27 14.74 15.70

Note: The Company has received the IRDA Registration No. 134, dated November 16, 2007

# Net of reinsurance

* Yield on investment includes return on Fixed Deposits forming part of Cash and Bank Balances
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UNIVERSAL SOMPO GENERAL INSURANCE COMPANY LIMITED
IRDA Registration No. 134, dated November 16, 2007

RECEIPTS AND PAYMENTS ACCOUNT FOR THE YEAR EDNED MARCH 31, 2012

(Rs. in 000’s)
Year Ended Year Ended
March 31, 2012 March 31, 2011
CASH FLOW FROM OPERATING ACTIVITIES
Premium received from policyholders, including advance receipts (including service tax) 4,530,324 3,441,887
Other receipts 2,061 2,023
Payments to re-insurers, net of commissions and claims (including service tax) (1,172,404) (236,360)
Payments to the Co-insurers, net of claims recovery (12,586) (2,397)
Payments of claims (996,321) (1,162,753)
Payments of commission and brokerage (including service tax) (255,921) (187,799)
Payments of other operating expenses (1,127,052) (996,568)
Preliminary and pre-operative expenses - -
Deposits, advances and staff loans 5,180 (2,697)
Income tax paid (net) 18,004 9,026
Service tax Paid (net) (312,607) (242,643)
Other payments 4,359 3,907
Cash flows before extraordinary items 683,037 625,626
Cash flows from extraordinary items - -
Net cash from Operating activities 683,037 625,626
CASH FLOW FROM INVESTING ACTIVITIES
Purchase of fixed assets (46,606) (93,769)
Proceeds from sale of fixed assets - 1,022
Purchases of investments (799,194) (718,892)

Loans disbursed
Sales of investments - -
Repayments received - -
Rents / Interests / Dividends received 261,495 197,547
Investments in money market instruments and in liquid mutual funds (net) - -
Expenses related to investments - -
Time Deposits placed with Scheduled Banks - -

Advances given for fixed assets (4,119) (4,251)
Net cash used in Investing activities (588,424) (618,343)
CASH FLOW FROM FINANCING ACTIVITIES

Proceeds from issue of share capital (including share premium) 2,000,000 -
Proceeds from borrowing - -
Repayments of borrowing - -
Interest / dividends paid - -
Net cash from Financing activities 2,000,000 -
Net increase in cash and cash equivalents 2,094,613 7,283
Cash and cash equivalents at the beginning of year 178,181 170,898
Cash and cash equivalents at the end of year 2,272,794 178,181

This is the Receipts and Payments Account referred to in our report of even date

For V. K. Jindal & Co. For Rajendra K. Goel & Co.
Chartered Accountants Chartered Accountants

For and on behalf of the Board of Directors

Sd/- Sd/- Sd/- Sd/-
V. K. Jindal R.K. Goel O. N. Singh B. Ramani
Partner Partner Executive Chairman Director

Membership No. 70666
Firm Reg. No.001468C

Membership No. 006154
Firm Reg. No.001457N Sd/- Sd/-
Takashi Ebihara Sarvesh Agrawal

Managing Director Chief Financial Officer
Sd/-

Place : Mumbai
Date :29th May 2012

R. Bharathi
Company Secretary



Surakshit rakhiye khushiyon ka bhandaar.

Universal Sompo ki Farmers Package Insurance Policy se.

Presenting the All-in-One Farmers Package Insurance Policy

It covers your assets, self, livestock, pump set, cart, biogas plant and tractor.

ect matter of solicitatio

| FARMERS |
PACKAGE INSURANCE ®
Universal Sompo

Toll free No. : 1800224030 ‘.‘I General Insurance Co. Lid.

or visit us at www.universalsompo.com Suraksha, Hamesha Aapke Saath

ance is the subjs
ENG/FIP-AR/102/Jan2013

A joint venture of Allahabad Bank * Indian Overseas Bank * Karnataka Bank Ltd. * Dabur Investment Corp. * Sompo Japan Insurance Inc.
IRDA Regn. No 134.






Universal Sompo

General Insurance Co. Lid.

Suraksha, Hamesha Aapke Saath

A joint venture of * Allahabad Bank * Indian Overseas Bank
* Karnataka Bank Ltd. * Dabur Investment Corp. * Sompo Japan Insurance Inc.

log on to www.universalsompo.com

Regd & Corp Office : Universal Sompo General Insurance Co Ltd Unit No 401, 4th Floor, Sangam Complex, 127, Andheri Kurla Road,
Andheri (E), Mumbai — 400059 Board Line-022-29211800 Fax- 022-29211804

Toll free number: 1800224030 | 18002004030
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